THIRD QUARTER
REPORT SUMMARY

JULY - SEPTEMBER, 2021
New Business Licences
145
(Q3,
2020)

Residential Building Permits

193
(Q3,
2021)

1,135

20

117
(Q3,
2020)

166
(Q3,
2021)

Bylaw Complaints
765
(Q3,
2020)

196 km

Fire Department
calls for service

Road adopted by 120
Adopt-a-Road groups

Events supported by the
Celebration & Activity Grant
program

2T

1,200+
Wildfire evacuees
received assistance at
ESS Reception Centre

3,000 visits to
engagechilliwack.com

773
(Q3,
2021)

70K

50 new e-newsletter
subscribers

Garbage removed
from Chilliwack river
systems in September

Linear metres of open
stream channel
maintained

11 press
releases issued

38 media
inquiries

THIRD QUARTER
REPORTS: 2021

ENGINEERING
UTILITIES
TRANSPORTATION
DRAINAGE
ENVIRONMENTAL SERVICES
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2021 Non-Linear Utilities
Upgrades Project

2021 Linear Utilities Upgrades
Project

Four water projects and one sewer project have
been grouped together to achieve economies
of scale and support competitive procurement.
The water projects include three booster pump
station (BPS) replacements, a new reservoir and
mechanical upgrades at a production well to
reduce exterior noise. The sanitary sewer project
is a complete
replacement of a sanitary
pump station (SPS).

The nine project areas include upgrades to ten
water mains and three sanitary sewers that have
been combined to increase scope and economy
of scale. The proposed water
main upgrades will increase
fire flows, protect water
quality and provide capacity
to meet future demand. The
proposed sanitary sewer
upgrades will replace aging
infrastructure and increase capacity.

The project was awarded
by City Council on July 6
to Industra Construction
Corp. Construction on
the new Promontory Zone 2 reservoir cell
commenced in August, and construction for
Chilliwack Mountain Zone 3 BPS is expected to
commence in October/November. The project is
scheduled to be complete by the end of 2022.
Name of
Project
Chilliwack
Mountain
Zone 3 BPS
Replacement
Mt. Shannon
Zone 1 BPS
Promontory
Zone 2
Reservoir &
Zone ¾ BPS

Description of Work
Complete replacement of
water BPS
Installation of a new water BPS
Installation of a new reservoir
cell at zone 2, and complete
replacement of water BPS

Well #9 Noise
Abatements

Mechanical upgrades at
Production Well #9

SPS #9
Replacement

Complete replacement of SPS

The Sandpiper Contracting / Wedler Engineering
design-build team is proceeding with
construction after completing detailed design
work and has already completed Spadina
Avenue, Yale Road and Nowell Street project
areas. Portage Avenue, Killarney Drive, and
Riverside Drive project areas are scheduled to be
completed by the end of the year.

Wastewater Treatment Plant
Outfall Rehabilitation
The Wastewater Treatment Plant (WWTP) outfall
is critical infrastructure that must be maintained
to remain in compliance with legislation
governing its discharge. Annual surveys have
shown that the conditions in the Fraser River
have caused significant damage to the outfall
protection.
Stantec Consulting Ltd. have begun
environmental assessment field work and the
preliminary design. The federal and provincial
permit application packages are also under
development. The construction schedule is
currently planned for the next Fraser River
construction window in the spring of 2023.
THIRD QUARTER REPORT, 2021 | ENGINEERING

ENGINEERING
UTILITIES

Wastewater Treatment Plant
Primary Clarifier Emergency
Repair Works
The primary clarifiers provide an essential
treatment process ensuring the WWTP operates
in compliance with federal and provincial
legislation. Extensive corrosion of the structural
concrete, structural steel and effluent weirs led
to a failure in one of the three tanks and put the
remaining two tanks at risk of imminent failure.
Emergency repairs were required to address the
corrosion and to ensure the primary clarifiers
continue to operate.
Tritech Group Ltd. / Stantec Consulting Ltd.
have completed the repairs to all three tanks.

Organic Waste Facility & Digester
#4 Project
The new organic waste facility and digester will
enhance gas production at the Wastewater
Treatment Plant (WWTP) and allow production
of biogas generated for beneficial reuse either
in WWTP operations or through sale to energy
markets. The organic waste facility will receive
and pre-process organic waste prior to its
introduction into the digester waste stream.
The digester will be the fourth at the WWTP
and is required to meet the growing demand
for wastewater treatment in the City and to
enable increased energy production from codigestion.

The City has been awarded over $6 million in
green infrastructure funding by the Government
of Canada and the Province to complete the
project. Associated Engineering Ltd. have
completed the preliminary design package and
design-build contractor procurement
documents. An RFEI has been completed and
RFP documents released to the shortlisted
proponents. This $9 million project is scheduled
for completion by early 2023.

Wastewater Treatment Plant Inlet
Works Upgrade Project
The new inlet works will be able to manage flows
projected for the next 30 years and beyond. The
project includes a new inlet works building to
house the new treatment system, which includes
the following efficient, high-performance
processing systems:
• fine screening;
• screenings washing, compaction and
conveyance;
• induced vortex grit removal;
• grit washing and dewatering; and
• a trucked septage receiving and screening
station.
Tritech Group Ltd. / Stantec Consulting Ltd.
design-build team have completed all design
and construction work. Commissioning of
equipment is underway. Completion is
scheduled for October 2021.
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Prest Rd (Hwy 1 to McGuire Rd)

Teskey-Jinkerson Connector

Prest Road reopened to traffic on the Labour Day
weekend. Improvements include road widening
for sufficient travel lane width and bike lanes, and
the replacement of Semiault Creek bridge.

The new Ross Road connector and Teskey Way
roundabout opened to traffic at the end of
August. Works included one single-lane
roundabout, approximately 250m of new road
construction, storm main relocation, drainage
works, street lighting and trail connections.
Drainage, street lighting along with the Teskey
Way portion of curb, sidewalk and road paving
was completed.

Vedder Road (Keith Wilson to
Watson)
Improvements include road widening to four
travel lanes, a centre turning lane, bike lanes,
sidewalks and streetlights on both sides of the
corridor. Road widening, street lighting, medians
and curb/sidewalk works were completed during
spring/summer 2021. BC Hydro began pole
relocations in September and will continue into
the winter to complete their works, along with the
necessary Telus pole relocations. Final street
lighting, traffic signal, paving and line marking
work will be scheduled early in 2022.

Vedder and South Sumas
Intersection Improvements
The project includes traffic signal expansion and
approximately 260m of road widening, including
left turn bays, drainage, streetlights, curb and
sidewalk. Necessary utility pole relocation design
began in the third quarter. Pole relocations and
road works will be scheduled for the second
quarter of 2022.

Hack-brown Road Realignment
Upon obtaining the required regulatory
approvals, Jakes Construction Ltd. recommenced
work of the Hack-brown Road realignment
project in July 2021. Twin box culvert installation
across Annis Road, including all drainage related
works, is now completed. The construction of
retaining walls and new intersection at Annis
and Hack-brown Roads is currently in progress.
The overall project is planned to be completed
by the end of November 2021.
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Geotechnical Reinforcement
Elk View Road between Wincott and Payne,
Section 14S, is substantially completed.
Areas of Ryder Lake including Elk View Road,
Ryder Lake Road and Thornton Road have been
subject to roadway settlement. For a number of
years, the City has
engaged geotechnical
engineers to prioritize,
design and review
hillside stabilization
measures in order to
repair and reduce the
risk of further damage
to these roadways.

LED Street lighting
The City has been retrofitting existing
ornamental high-pressure sodium street lights
to LED lighting north of the Trans Canada
Highway. Phase 1 of the project is now 100%
complete. Phase 2 of the project will be
completed this fall and winter and will include
remaining areas south of the Trans Canada
Highway and all intersections.

As part of the project, GPS data is being
collected for the City’s infrastructure records. All
existing and retrofitted LED davit street lights
will have GPS
coordinates, notes on
pole condition, existing/
new LED, and changes to
wattage.

Traffic Signal Vehicle Detection
Loops
Vehicle detection loops detect vehicles at a
certain point at signalized intersections to
provide information to the traffic controller that a
vehicle is present. This detection can be used to
turn a traffic signal from red to green, extend the
green phase or call up green left turn arrows.
These induction loops are embedded in the
asphalt roadway. As a roadway deteriorates, it
can cause faults in the loop detection system.
The following locations saw the repaving of
approaches at intersections and reinstallation of
line markings and detector loops in order to
ensure efficient operations of traffic signals:
•
•
•
•
•
•

Young at Luckakuck – southbound
Young at Cheam – northbound
Yale at Hocking – southbound, northbound
and eastbound
Yale at Vedder/Kerr – northbound
Yale at Menzies – southbound and
westbound
First at Young – eastbound left turn lane

Asphalt Rehabilitation Program
This quarter saw the re-surfacing of the following
roadways:
•
•
•
•

Marble Hill Road – Patterson to Tahoma
Elk View Road – Huston to Solway
Elk View Road – Solway to Lookout
Elk View Reinforcement – Section 14S
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Fire Hall #4 Signal

Back to School

A new yellow and red fire truck entry/exit signal
system has been installed on South Sumas Road
at Fire Hall #4. The signal will be activated by
remote controls inside fire trucks. This will
improve safety for the
fire trucks and vehicles
on South Sumas Road,
and help maintain quick
emergency response
times in an increasingly
busy area.

The Safer City “Back to School” enforcement and
education initiative was deployed at the start of
the school year. The Safer City team attended 17
school sites enforcing and educating drivers,
pedestrians and cyclists within the school zones.
The community’s supportive local business
community donated their advertising space on
their roadside signs in an effort to collectively
raise awareness that school was back in session;
many of the businesses have
kept the messaging displayed
into the month of October.
School zone and school bus
safety reminders were provided
through social media, website
tips, newspaper and radio ads.

Strathcona Road and Crystal
Drive Sidewalk Installation
Contour Concrete Ltd. completed new sidewalk,
curb, and gutter installation on Strathcona Road
and Crystal Drive in time for the school to begin.
Street lighting will be
installed in the
coming months
pending pole delivery
due to manufacturing
delays.

Ford Road Culvert Replacement
The project involves replacement of a 1400 mm
corrugated steel culvert with a new 1800 mm
diameter concrete culvert across Ford Road at
Rogers-Ford Ditch. The work was undertaken
by City crews.

2021 Chilliwack Active
Transportation Plan
Urban Systems Ltd. has completed a review of
the City’s pedestrian crossing control standards
and its Land Development Bylaws, providing
recommendations as to how to make these
more up to date with current standards. The
first phases of public consultation are being
incorporated into a draft report for review at
the end of the 2021.
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Adopt-A-Road

City-wide Garage Sale

196 kilometres of the City’s
roadways have been adopted
by a total of 120 Adopt-ARoad groups!

The fall City-Wide Garage Sale took place on
September 25 after a year hiatus due to COVID19. There were over 60 locations participating.
Garage sale hosts with left over items were
encouraged to donate them to local charities or
thrift stores to keep them out of the landfill.

Parr Road Green Depot Operation
In August, the City of Chilliwack signed a new
agreement with BioCentral to continue the
operation of the Parr Road
Green Depot. This contract is
in place until 2026 with the
possibility of being
extended for an additional
two successive one-year
terms.

BC Rivers Day Clean-up

The BC Rivers Day / Adopt-A-River event took
place on September 26. The event was smaller
than in previous years, with a maximum amount
of 100 volunteers due to COVID-19. This event
helped clean up the Chilliwack / Vedder River,
removing just over 2 tonnes of garbage. The
City provided free tipping at the Bailey Landfill.
Environmental Services staff were on-site to
promote the City’s environmental programs
including the newly adopted Single-Use Item
Reduction Bylaw and recycling education.

Single-Use Item Reduction
The Single-Use Item Reduction Bylaw 2021, No.
5026 was adopted September 21 and will come
into effect April 1, 2022. This bylaw is intended
to reduce waste through regulating single-use
items such as shopping bags, cups and take-out
containers, straws and utensils.
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Recycling Education Campaign
Recycle BC has identified
that recycling contamination
is too high in Chilliwack,
requesting the City
undertake a Contamination
Remediation Plan (CRP). A
major component of this CRP is education.
Environmental Services staff have worked with
Communications staff to put together
campaigns for the City’s social media, website,
local newspaper, and the Curbside Collection
App targeting recycling contamination. The
collection contractor, Emterra Environmental,
has increased education and enforcement
efforts by leaving information tags on noncompliant materials. City staff have also
increased their recycling audits to ensure
compliance with the Recycle BC program.

Bailey Landfill Wood & Yard
Waste Grinding
In August, the City entered into a new contract
with Drake Excavating to take over wood and
yard waste grinding at the Bailey Landfill. This
contract is to run from 2021 – 2024 with the
possibility of up to two additional one-year
terms.

Salmon Ridge Trail Stabilization
The Bridle Ridge hillside and pedestrian trail
have experienced slope instabilities for several
years. The City engaged the geotechnical
consulting firm GeoWest to review the hillside,
assess the slope stability and provide
recommendations to rehabilitate the unstable

areas along the trail. GeoWest provided
geotechnical reporting with recommendations
for repair in 2021. Scope of construction work
includes soil nails, piles, stainless steel cable,
grade beam, fill material and tecco mesh with turf
reinforcement.
The contract for the Salmon Ridge Trail Slope
Stabilization was awarded to
Axis Mountain Technical Inc.,
in the amount of $285,372.08.
Construction work
commenced September 9 with
substantial completion
October 6.

Fraser River Erosion Protection
The City of Chilliwack received provincial funding
in the amount of $750,000 through the Union of
BC Municipalities (UBCM) to complete Fraser
River Erosion protection under the Community
Emergency Preparedness Fund (CEPF). This
funding approval is for Phase 2 of the river bank
armouring downstream of the CHIP intake.
Agency approvals for the Provincial Water
Sustainability Act and Federal Fisheries and
Oceans are in place and the project is currently
in the tendering stage with a closing date of
October 27, 2021.
Construction is anticipated to begin in January
2022 with completion by mid-March 2022.
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New Play Structure Installed at
James Street Park

Green Gym at Webster Park
Six pieces of exercise equipment were added in a
circuit bordering the children’s playgrounds in
Webster Park. The equipment provides adults
with a place to get exercise and fresh air.
The orientation of the equipment allows parents
to supervise their children at the playground
during a workout.

Three different play structure designs were
submitted to the surrounding neighbourhood
for selection through an online vote. Once
residents had chosen their preferred design, the
contract was awarded, with construction
scheduled for the late summer/early fall of
2021. James Street Park is located near First
Avenue and Prest Road.
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2021 Open Channel Drainage
Maintenance Program
The City’s 2021 open channel drainage
maintenance program has been completed. As
has been the case for the past several years,
negotiations with the Department of Fisheries
and Oceans allowed the City to conduct instream channel maintenance in an expanded
work window extending from May to
September 30. Over 70,000 linear metres of
open channel were maintained within the City’s
municipal boundaries.

Operations staff worked carefully to mitigate
potential environmental impact while
providing adequate drainage to farm and
residential areas. An important aspect of this
work is the process of salvaging fish and
amphibians from the channels prior to
proceeding with maintenance. The City is
pleased to report that fish and amphibian
salvage work yielded several thousand
salmonids, other fish of varying species, and
many amphibians.

Cutthroat Trout, Salwein Creek—September 2021

Stewart Creek before.

Long-toed Salamander, Camp Slough

Stewart Creek after.

The City’s 2021 open channel drainage
maintenance program will help ensure that
aggraded fine sediment and excess instream
vegetation will not impair channel capacity. As a
result, residents can expect a reduced threat of
flooding, and improved production of
agricultural land.
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celebration and activity grant
•

20 events supported.

•

7,360 residents impacted.

•

$7,595 in funding provided.

Event Highlights:
•

2nd Chilliwack Pride Festival with 4,500
guests.

•

2nd Vedder River Art Walk with 1,500
guests.

community events
•

Virtual Canada Day Show had over 8,000
views on July 1 and over 28,400 by July
23. 7,360 residents impacted.

•

Chilliwack Fair returned to Heritage Park
with an in-person event.

•

Red, White, and Gold event honoured
Jordyn Huitema’s Olympic gold victory.
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leisure centres
Chilliwack Landing Leisure Centre (CLLC)

Cheam Leisure Centre (CLC)

Facility upgrades:

The Cheam Leisure Centre achieved a
certification level of RHF Accessibility Certified
Gold from the Rick Hansen Foundation
Accessibility Certification™ (RHFAC) program.

•

Installation of new Air Handling Units for
pool deck, weight room, lobby, and
physiotherapy area.

•

New paint for pool deck, main pool
perimeter tiling, and boat feature.

New paint at CLLC Pool

Rotary Outdoor Pool
Opened on July 3 offering:
•

Public swim lessons (376 participants)

•

Advanced swim courses (37 participants)

RHFAC updates include:
•

Improved signage on building exterior
and all interior doors.

•

Automatic door openers for all
washrooms and change rooms.

•

Tactile floor markings at the top of steps.

•

Accessible washroom stall added to
downstairs change room.

•

Lobby washrooms converted to universal
washrooms.

New paint was also added to the gymnasium,
washrooms, change rooms, and the flooring
was updated to a bright blue just outside the
squash courts.
Programs this summer included public swim,
swim lessons, advanced swim courses, and
AquaFit.

Attendance Statistics
CLLC & Rotary Pool

Cheam Centre

July – 2,664
Aug – 2,509
Sept – 3,301
Total – 8,474

July – 4,664
Aug – 6,578
Sept – 5,988
Total – 17,230

New paint at CLC gymnasium
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fraser valley regional libraries
Chilliwack Library

Sardis Library

“This is a noisy library – and I mean that in
a good way! You can really see that you
are meeting the community where it
needs you and welcoming them in this
space. Some libraries you walk into and
expect to be ‘shushed’ and I don’t think
that’s the way it should be anymore. This
is a very welcoming space. Thank you for
everything that you do.”
- Dwayne Barkman
Dwayne and Irma Barkman from Saskatchewan
are visiting 50 Western Canada libraries for
their 50th wedding anniversary.

Promoted an early literacy initiative - the
StoryWalk at Watson Glen Park - in partnership
with Chilliwack Learning Society. The program
“combines three critical elements for overall
family health: early literacy learning, family
engagement outdoors, and physical activity”.
Participants were encouraged to visit the library
after the StoryWalk to enter to win prizes.
Yarrow Library
Staff observed an increase in requests and
circulation of FVRL playground items. One
request led to the discovery of attic bats using
the bat detection device.

Fraser Valley Regional Library Statistics

heritage park
The Chilliwack Fair returned to Heritage Park as
an in-person event. Other bookings included a
barrel racing event, dog shows, and an
equestrian vaulting show.
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community school programs

great blue heron nature reserve

Rosedale Traditional Community School Society
(RTCSS)

Approximately 5,000 guests visited the
Interpretive Centre.

Programs delivered include:

Programs

•

8 weeks of Celebrate Summer with 53
youth participants.

•

Total of 11 camps in nature, wildlife art,
nature based yoga, and nature art.

•

Week long activity programs in cooking,
science, gymnastics.

•

1 week long camp for Fraser Valley
Brain Injury Society.

•

Free staff guided walks.

•

2 free wildlife art painting workshops.

Promontory Heights Elementary Community
School Association (PHECSA)
Delivered an 8 week Sun-n-Fun Summer Camp.

chilliwack museum & archives
Grants and Funding
•

$12,000 from Chilliwack Foundation for
accessibility upgrades.

•

Funding from Stó:lō Aboriginal Skills and
Employment Training (SASET) to hire
Indigenous Arts & Culture Programmer on
a 52 week contract.

•

Projects
•

Summer fish population surveys put on
hold due to extreme heat.

•

Benthic invertebrate surveys conducted
and extensive work was done to control
invasive yellow flag iris.

•

Outreach table at BC Rivers Day.

•

Staff participated in multiple Truth and
Reconciliation training programs.

Donation from Hops & Heritage for
Museum accessibility upgrades.

Shows
•

Sweet Summer Fun was a well received
family friendly event.

•

Community
Art Show
features
work from 30
local artists.

Museum Visitor Statistics
Inquiries

109

Museum Admissions

275

Memberships
Gift Shop sales
Education Programs

2

Children examining an invasive pumpkin seed
sunfish during a Nature Only Summer Camp

$ 2,983
2
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Career Staff:
New career firefighter appointments, July 2021

Fire Chief Ian Josephson
Awarded the designation of
Executive Chief Fire Officer by
the Canadian Association of
Fire Chiefs

Devon Bahnman

Zachary Campbell

Curtis Chavarie

Lieutenant Lisa Axelson
Awarded the B.C. Public
Fire & Life Safety
Educator of the Year by the
Fire Prevention Officers of BC

Matthew DeWolde

Grant Rollheiser

C $$& "%' A %"#"%"

Career Recruit Training

The coronavirus pandemic continues to restrict
the ability of fire department members to
participate
in
community
events
and
fundraisers. During this quarter, the Chilliwack
Firefighters Charitable Society donated to the
BC Professional Firefighters Burn Fund, and First
Responders PTSD Awareness Golf Tournament.

Career staff supporting 9 year old girl’s lemonade stand
with proceeds going to Lytton wildfire victims
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The Chilliwack Fire Department responded to 1,135
calls for service in the third quarter (3,000 year to
date). This is an increase of 510 calls compared to
this time in 2020. The increase in calls are attributed
to an increase in minor non dollar loss fires, medical
aid, and public service incidents. Incidents for this
quarter included 143 motor vehicle incidents, 130
fires, 110 emergency medical aid calls, and 98
burning complaints. Thus far in 2021, the three
leading calls for service were public service, alarms
activated, and motor vehicle incident responses.
These three incident response types accounted for
1,943 incidents or 65% of the total calls responded
to date.

Vehicle Fire Incident, Wellington Avenue
August 2021
THIRD QUARTER REPORT, 2021 | FIRE DEPARTMENT | 3

FIRE DEPARTMENT
FIRE OPERATIONS

I

"(

%

)

THIRD QUARTER REPORT, 2021 | FIRE DEPARTMENT | 4

FIRE DEPARTMENT
FIRE PREVENTION

C (

*

$

%

The department completed 252 fire and life
safety inspections in this quarter. Due to COVID
-19, the fire department continues to maintain
the requirements of the Provincial Public Health
Order, and has postponed most company fire
inspections. The department continues to
perform business license and final occupancy
inspections as required.
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The department completed 57 plan and
sprinkler reviews this quarter. Fire Department
personnel also conducted numerous on-site
inspections to ensure Fire Code compliance.
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A total of 24 fire and life safety sessions were
delivered to the community thus far in 2021. To
date, 489 residents have been educated or
trained in fire and life safety, and emergency
preparedness. Fire and life safety education
programs continue to be impacted by the
COVID-19 pandemic, restricting access to the
fire hall, and our access to engage the
community for program delivery.
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Second quarter fire losses were $13,130,250. A
majority of the dollar losses in this quarter are
related to three large building structure fires.
Two of the buildings were large apartment
complexes, and a large chicken barn. There
were 6 fire related injuries during this quarter,
and 1 fire related death. A total of 17 dollar loss
structure fires occurred this quarter with 15 (or
88%) occurring in residential occupancies. Fire
origin and cause investigations were completed
to identify fire loss trends and focus our
education efforts to prevent future losses.

Structure Fire,
Hazel Street
July 2021
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TRAINING AND EDUCATION
In addition to our regular training, the summer
months brought warmer days and extended
daylight
hours
which
provided
great
opportunities for firefighters to take their
training out into the community.

Technical Training (continued)
♦

Large Structure Fire Operations – Using a local
building, firefighters participated in fireground
operations, including hose deployment, forcible entry,
ladder deployment, and building searches.

Technical Training
♦ Career Recruit Training – Five new career firefighters
participated in a three month recruit program, focusing
on firefighting, rope rescue, vehicle rescue, confined
space rescue, and medical aid.
♦ Pre-Hospital Care is a large component of our training
curriculum, and includes regularly scheduled CPR, AED,
Spinal, and First Responder (FR 3) certification.

Education
♦

Fire Officer Level I – Firefighters continued working
on the courses required by NFPA 1021 to attain
accreditation for Fire Officer Level 1.

♦

Fire Officer Level II – Officers continue working on
the requirements outlined in NFPA 1021 accreditation
for Fire Officer Level II.

♦ Forestry and Interface Firefighting – Firefighters
reviewed forestry firefighting strategy and tactics,
utilizing portable pumps and bladders.
♦ Rope Rescue – Firefighters conducted scenario-based
training on the terrain in our community in order to
better prepare themselves for slope rescues.
♦ Apparatus Operations – Twelve firefighters completed
driver training and pumps training, in accordance with
NFPA 1002 Standard for Fire Apparatus Driver/Operator.
♦ Driver Training – In addition to developing new
apparatus operators, current apparatus operators
continue with driver/operator training to maintain their
skills.
♦ RIT – All firefighters participated in Rapid Intervention
Team (RIT) training. RIT teams are required at incidents
where firefighters enter into hazardous spaces. In the
event a firefighter requires rescuing from a hazardous
environment, a RIT team is deployed to rescue them.

Career Firefighter Training
Vehicles in Water Training, Rope Rescue Training,
and Fireground Survival

♦ Vehicle Rescue – Firefighters from Halls 2, 4, 5, and 6
received Vehicle Rescue Awareness Training.
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Emergency management activities during the
3rd quarter continued to focus on the support of
wildfire evacuees from numerous communities
in British Columbia. The Emergency Support
Services Reception Center at Chilliwack
Secondary School was activated from June 30September 10, 2021.

To improve resiliency in the management of
emergencies, staff are currently designing a
mobile Emergency Operations Center (EOC)
that can be deployed in the event the current
EOC is impacted by an event. This mobile EOC
is also designed to be compatible with EOC’s of
local
First
Nations,
further
improving
interoperability and resiliency.

During this activation there was:
- over 1200 evacuees who received support
for immediate unmet needs.

In the 3rd quarter, the Chilliwack Amateur Radio
Club met virtually and completed improvements
to their internet network infrastructure.

- almost $2,000,000 of referrals for food,
clothing and shelter issued.
- almost 3,000 hours of volunteer time
logged.
- over 6,250 nights in hotel rooms booked.

This work would not have been possible without
the collective efforts of numerous volunteers,
local First Nations, First Nations Health
Authority, Chilliwack School District, Tourism
Chilliwack, and several other organizations.
ESS Reception Center

As a result of the heat dome event this summer,
staff are reviewing and revising initial response
guidelines for extreme weather and air quality
events, to reflect lessons learned from the
unprecedented weather experienced.

June 30—September 10
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VANDALISM TO CITY FACILITIES

Operations department

Recreation facilities

Month

Item

Cost

Month

Item

Cost

July

Graffiti

$6,575.00

July

Graffiti

$0.00

Vandalism

$6,830.00

Vandalism

$2,346.00

Graffiti

$5,522.00

Graffiti

$0.00

Vandalism

$7,793.00

Vandalism

$0.00

Graffiti

$3,391.00

Graffiti

$0.00

Vandalism

$15,429.00

Vandalism

$0.00

Total:

$45,540.00

Total:

$2,346.00

August

September

Civic facilities

August

September

Streetlighting

Month

Item

Cost

Month

Item

Cost

July

Graffiti

$180.00

July

Graffiti

$0.00

Vandalism

$0.00

Vandalism

$0.00

Graffiti

$175.00

Graffiti

$0.00

Vandalism

$50.00

Vandalism

$560.00

Graffiti

$100.00

Graffiti

$0.00

Vandalism

$0.00

Vandalism

$0.00

Total:

$505.00

Total:

$560.00

August

September

August

September

Fire Department
There were no significant acts of vandalism to
the Fire Department this quarter.
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Economy and housing starts
Over this quarter, Canada’s gross domestic product
(GDP) declined only 0.1%, which reflects re-opening
trends in the hard-hit and slow-to-recover service
sectors. Hospitality jumped 12.5% and arts/
entertainment/recreation increased 8.1%.
Transportation/warehousing also rose 1.1% on increased
tourism travel as quarantine requirements eased.
However, the agricultural, forestry and fishing sector
declined 5.5% due to the Prairie droughts and BC
wildfires. According to Central 1 Credit Union, there is
still a long way to go for recovery in the hardest hit
sectors. For example, hospitality is still 22% off prepandemic levels, while arts/entertainment/recreation is
down nearly 50%. A full rebound in these sectors will not
occur until the public health crisis largely abates, which
has been pushed further back by the Delta variant,
although vaccine passports are constructive for Q4
growth. Professional, technical, health, and public
administration sectors have fully recovered, but upward
momentum is limited.
At a provincial level, BC housing starts remained robust
over this quarter. Year-to-year housing starts activity for
2021 rose 36% through the first eight months of this
year. A number of factors contribute to the rate of
housing starts: low interest rates, pandemic drivers
(remote working, early retirement, need for more
space), and demand for recreational properties. Central
1 Credit Union highlights that this was the strongest start
to the year on record and was further amplified by
stronger rural area activity. According to Chilliwack and
District Real Estate Board (CADREB), the average sale
price of a home increased by 27.6% compared to
September of last year.
CADREB statistics shows housing sales beginning to
trend downwards over the course of the third quarter of
2021, with residential sales reaching 310 units in July,
346 units in August, and 324 units in September
(compared to 353 units in July, 400 units in August, 421

Photos: Chad Hampson, Brandon Gill, Alex Dumitru

units in September of last year). The average price of
all residential properties in Chilliwack is currently
$758,000. A lack of supply continues to be the largest
factor affecting the market. Similarly, the Fraser Valley
Real Estate Board reports the current benchmark price
for a single-detached home increased 31.9%
($1,362,220), townhomes increased 24.7% ($707,300),
and apartments increased 15.5% ($504,500), compared
to last year’s benchmark prices.

Residential building permits in Chilliwack continue to
trend higher for the year of 2021 compared to last
year’s period. To date, Chilliwack’s total residential
building permit units are 747 (438 single detached, 16
duplex, 57 townhouses, 236 apartment units)
compared to 515 residential building permit units of
the same period last year. While not reflected in the
City’s building permit statistics, it is important to
highlight the high rate of residential construction on
adjacent First Nation land for non-First Nations, which
ultimately contributes to the City’s overall growth.
Sources: Central 1 Credit Union, City of Chilliwack
Building Permit Records, Chilliwack & District Real
Estate Board, Fraser Valley Real Estate Board
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Yarrow Neighbourhood Plan

Let’s Talk Short Term Rentals

Since the launch of the Yarrow Neighbourhood Plan in
June, significant progress has been made. The first
online community meetings were held on October 4 and
6. The community meetings provided residents with the
opportunity to hear a presentation about the project
and what staff heard from the community survey, and
an opportunity for discussion on a few key themes such
as “Residential Development”, “Commercial & Industrial
Development”, “Yarrow Central Road”, “Mobility” and
“Environment Protection, Recreation & Community
Amenities”.

Following the completion of stakeholder engagement
and an in-depth policy review regarding Short-Term
Rental regulations, amendments are proposed to permit
Short-Term Rentals as an ancillary use on the “same lot”
as someone’s principal residence (where a long-term
residential use is occurring). Council, at its regular
meeting of October 5, 2021, gave first and second
reading to the proposed text amendments to the Zoning
Bylaw, and called the Public Hearing to be held on
Tuesday, October 19, 2021. Should Council adopt the
proposed text amendments to the Zoning Bylaw,
amendments to the Business Licence Bylaw and
replacement of the Bed and Breakfast Bylaw with a new
Short-Term Rental Bylaw will be pursued.

During the third quarter, the City also launched on
online survey and received 197 responses. The findings
of the online survey will be summarized and posted on
the engagechilliwack.com/yarrowplan this fall. The next
stage in plan development will be to develop a
preliminary land use plan and key policy direction based
on feedback from the survey and community meetings.
The Neighbourhood Plan is currently on track for
completion by end of spring 2022.

South Vedder Neighbourhood
Plan
During this quarter, progress has been made in
undertaking inter-departmental discussions to clarify
important technical matters with respect to the local and
arterial street cross-sections and drainage infrastructure.
Significant progress has also been made in developing a
preliminary land use plan and policy direction based from
the results of the community engagement process, which
took place between June 22 and July 9, 2021. During this
quarter, findings from the community engagement
process were summarized and posted on
engagechilliwack.com/southvedder. The Neighbourhood
Plan is anticipated to be drafted for presentation to
Council in late winter 2021.
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Homelessness Action Plan &
Community Safety
Under Reaching Home, the City received $751,000
in additional funding in July 2021. Through a Call
For Proposal process, the following initiatives were
subsequently approved for funding, with a focus on
increased outreach (a priority of the Homelessness
Action Plan and Community Safety Plan):
Chilliwack Youth Health Centre - $40,000 Preventing Homelessness in Young Adults through
Wrap Around Care
Build and expand community links of the Youth
Health Centre and its work to attach, assess, and
advocate for young people. It will provide social
worker services to coordinate and document wrap
around care for young people ages 19-26 who are
currently homeless or at risk of homelessness.
Ruth and Naomi’s Mission - $28,000 – Community
Meal Skillet
The purchase of a Vulcan VG40 40 gallon Tilt Skillet
will facilitate the ongoing supply of meals to the
homeless and the marginalized in Chilliwack. This
will allow RAN to continue to meet the needs of
those struggling with poverty and homelessness.
With the high capacity skillet they will be able to
prepare healthy food for more individuals at one
time, and decrease the time it takes to prepare the
meals.

Cyrus Centre - $31,515 – Peer Outreach
This project is a peer-based outreach program
employing young people to participate in outreach
alongside a staff member of Cyrus Centre, to
enhance outreach. There has been a growing
presence of people experiencing homelessness in
the downtown core of Chilliwack which has led to
more negative interactions and frustrations from
those living and working downtown. This project
will help those experiencing homelessness and
provide a regular and visible presence in the
downtown core in order to build relationships with
community members who live and work nearby.

Wilma’s Transition Society $88,421 - Emergency
Housing Outreach Worker
To employ an Emergency Housing Outreach Worker
to increase capacity that will be solely dedicated to
helping those with the tools to find, achieve and
maintain permanent housing and also to reduce
homeless numbers through emergency supports.
This programming addresses an essential need
given the extensive increase in homeless numbers
over the last few years, especially for services for
women and Indigenous communities.

Ann Davis Transition Society - $78,605 – Outreach
and Outreach Supports
Community supports will include an Outreach
Supports worker position, bursary funding to assist
between 32- 60 persons to attain safe and stable,
permanent housing to avoid becoming homeless
and funding to help with building rent costs.
THIRD QUARTER REPORT, 2021 | MUNICIPAL DEVELOPMENT

MUNICIPAL DEVELOPMENT
PLANNING & STRATEGIC INITIATIVES

Homelessness Action Plan &
Community Safety con’t
Pacific Community Resources Society - $145,846 –
Chilliwack Housing Hub
Funds will contribute towards 1.6 FTE positions to
expand the Chilliwack Housing Hub program. This
work will continue to focus on reducing
homelessness by housing community members
(caseload of 15 participants) who are chronically
homeless, episodically homeless, or at risk of
homelessness, while coordinating and applying
housing retention supports to keep them housed
using the Housing First principles of 1) immediate
access to housing with minimal housing readiness
requirements; 2) consumer choice and selfdetermination; 3) recovery orientation; 4)
individualized and client-driven supports; 5) social
and community integration.

Also in July, the City received approval from the
Union of BC Municipalities for $1.7 million under
the Strengthening Communities Program. This
funding will be used to support increased policing,
bylaw enforcement and security costs associated
with homelessness during the COVID-19 pandemic,
and will fund additional community liaison workers,
outreach supports for the downtown community
response team, and peer employment (September
2021-July 2022).

Cheam First Nation -$148,814.91 – Cheam
Emergency Shelter
Funds will contribute towards 4.5 FTE shelter
workers and a full time Wellness Housing
Coordinator. Shelter workers will provide intake,
orientation and support and connecting guests with
public service agencies. The Wellness Housing
Coordinator will connect guests to housing, clinical
supports, personal wellness and/or recovery. The
program will also work with Elders to provide
support to traditional healing services, medicine
and cultural supports.
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Chilliwack healthier community
July: July marked the beginning of incorporating
2SLGBTQIA+ work under CHC’s Inclusion umbrella.
The new table is called the SAGE (Sexual and
Gender Equity) Advisory Panel, and to date has
resulted in solidifying working relationships with the
school district, the DPAC (District Parent Advisory
Council), Chilliwack Pride and the Chilliwack Gender
Care Committee. Also in July, CHC had the
opportunity to present at the Friday Rotary Club.
The presentation highlighted the evolution of CHC
over eight years of growth and partnership, and
how it now functions as a service engine for service
providers in many ways. It also underscored the
findings of Project Impact, and that collaboration is
built on relationships, the building of which CHC
actively facilitates in our community.

three questions for our local candidates to provide
written answers for. For the three weeks leading up
to the September 20 elections, one question and all
five answers were released each week in a special
edition of the CHC-CYC mail out. CHC worked
closely with the Chilliwack Progress to ensure the
highlights of the candidates’ answers were shared
with the wider community.

August: In August, CHC initiated the creation of a
three-part workshop series designed for the
workplace: Effective Communication, Conflict
Resolution, Collaborative Environments. The series
is being created by a local curriculum developer and
is being shaped over the next year by a small plain
language team from CHC, to ensure that the
messaging is accessible and that the series is
transformative for any workplace. In partnership
with the Chilliwack Social Research and Planning
Council and Chilliwack Citizens for Change, CHC
initiated the Community of Belonging
Environmental Scan, which will be an assessment of
community belonging and inclusion. The findings of
this work will inform the CHC’s 2023-2025 Strategic
Action Plan, the development day for which is set
for May 17, 2022.
September: With the snap election being called on
August 15, and the pandemic continuing to make
gatherings challenging, CHC partners developed
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*Note: Business Licences include new, change of address, ownership changes and non-resident.
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Land development information
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Bylaw bike patrol information
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Bylaw bike patrol information
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Bylaw enforcement information
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