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Wastewater Treatment Plant Inlet Works Upgrade Project
The existing Wastewater Treatment Plant (WWTP) inlet works, originally constructed in 1973, need expansion to
accommodate increased flows and loads due to growth in the city. The objective of this project is to upgrade the
WWTP inlet works to meet current and future
North
Ex. Inlet Works Building
capacity to service the increase in sewered
population within the next 30 years. The project
New Inlet
Future Splitter Box
includes the new Inlet Works Building, which
Works
Building
contains efficient and high-performance screening
units including screenings processing, a highperformance induced vortex grit removal system
and allocated space for a future truck septage
receiving and screening station.
The Request for Proposals (RFP) stage for this $7.5
million design-build project ended in June 2019 and the evaluation of proposal submissions is currently underway.
The project is scheduled to be completed in February 2021.

Wastewater Treatment Plant High Strength Wastewater
Pre-treatment Facility Project
The project includes the construction of a high-strength wastewater pre-treatment facility (HSWWTF) at the City’s
Wastewater Treatment Plant (WWTP) to accept and manage high strength wastewater.
The project was substantially completed by PCL Constructors Westcoast Inc. in April 2019. Associated Engineering
provided design and construction services while Global Water & Energy was in charge of process design and
anaerobic treatment technology use at the facility. The facility is currently making arrangements to receive highstrength wastewater from the Molson Brewery which is expected during the third
quarter of 2019 and planning to commence final commissioning thereafter.
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Mechanical Systems Replacement Project
The project is a combination of four sanitary pump station (SPS) upgrades and one pressure reducing valve (PRV)
upgrade throughout Chilliwack that have been combined to increase scope and economy of scale. The proposed SPS
#5, 6 and 7 replacements are to increase pump station capacity to meet future flow conditions, the upgrade to
continue to meet current WorkSafeBC regulations and to replace aging infrastructure that has reached the end of its
serviceable lifespan. The proposed SPS #10 upgrade is to meet future flow conditions and to improve operational
reliability. The proposed Goldspring PRV is to upgrade the PRV station to continue to meet current WorkSafeBC
standards and to improve operational reliability.

Timbro Contracting Ltd./Onsite Engineering Ltd. design-build team completed the replacement of SPS #6 in early
2019, SPS #5 in May 2019 and commenced work on SPS #7 replacement work in June 2019. They have completed
detailed design work for the Goldspring PRV station and SPS #10. Those two (2) remaining projects will enter the
construction phases beginning with the Goldspring PRV replacement in mid-July, followed by SPS #10 in August. This
$2.8 million overall project is scheduled to be completed in October 2019.
The following table shows water and sewer infrastructure upgrade projects:

Name of Project
Upgrade LS 5
Upgrade LS 6
Upgrade LS 7
Goldspring PRV
SPS #10 2nd
Submersible Pump

Description of Work
Complete replacement of Sanitary Pump
Station
Complete replacement of Sanitary Pump
Station
Complete replacement of Sanitary Pump
Station
Complete replacement of Pressure
Reducing Valve Station
Installation of second submersible pump
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Contract Value

Project Status

$744,000

Completed

$832,000

Completed

$792,000

Construction
Commenced

$240,000

Design Completed

$176,000

Design Completed
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2019 Utilities Upgrade Project
The project is a combination of six water main installations, two sewer main upgrades, one storm sewer main
upgrade, one pressure reducing valve (PRV) installation and a landfill gas collection system throughout Chilliwack.
These upgrades have been combined to increase scope and economy of scale. The proposed water main installation
will increase supply, fire flow capacity and improve the water quality of the existing water system in the local area.
The proposed sewer main replacements and upgrades will replace aging infrastructure and increase capacity to
satisfy increased flow from new and future developments. The proposed storm sewer main upgrade will replace
aging infrastructure and increase capacity to satisfy increased flow from
downtown developments. The proposed Jinkerson PRV station will
facilitate current and future development activities in the area. The
proposed Bailey Landfill gas system will improve landfill gas collection.
The Timbro Contracting Ltd./Onsite Engineering Ltd. design-build team
completed the design and construction of the Bailey Landfill gas
collection system in June 2019 and is currently in the process of design
development for the remaining project areas. Those project areas will
enter the construction phase beginning with Banford Road watermain
installation work in July 2019. The $3.85 million overall project is
scheduled to be completed in September 2020.

Well #5 Pilot Testing Study
This study is needed to determine the treatment requirements to ensure that Well #5 can be brought online while
providing continuous stabilized water of acceptable quality that meets discharge parameters.
Well pumping commenced in late July 2018, after obtaining necessary approval from the Province and it is planned
to continue through to the end of July 2019 to collect one (1) year of data to determine groundwater quality
variations. The pilot testing phase of the project began in late
March and completed successfully in early May and the optimal
water treatment process for aquifer groundwater is currently
being evaluated. Associated Engineering is providing the
consulting services for this $250,000 project. The project is
scheduled to be completed in the fall of 2019.
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Valley Rail Trail South Enhancement
Lighting, fencing and visibility enhancements were completed in April along the existing section of the Valley Rail Trail
between Knight Road and Luckakuck Way.

After

Before

Valley Rail Trail North Extension
The City was notified that the Province will be contributing a $437,000 Bike
BC Grant towards the north extension of the Valley Rail Trail from Airport
Road to Hocking Road. Survey and design works are scheduled for the third
quarter with construction completion by Spring 2020.

Hack-brown/Prest/Five Corners Design-Build Project
In June, Council awarded the Hack-brown/Prest/Five Corners Design-Build Project to Jakes Construction Ltd. in the
amount of $6,151,700 that includes the following projects: Hack-brown/Annis Realignment, Prest and Chilliwack
Central Roundabout, Five Corners intersection, Walden Street sidewalk, Chilliwack Central sidewalk and Webster
sidewalk. Detailed design will take place during the third quarter and the Prest Road roundabout will advance to
construction later this fall with the balance of the projects
scheduled for construction in 2020.
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Lickman Interchange Project
During the second quarter, curbing and base lift paving was
completed to open the roundabout at Lickman Road and
Luckakuck Way along with completion of key improvements
on the north side, including additional turning lanes at the
Yale Road/Industrial Way intersection and an additional
southbound climbing lane to the westbound on-ramp. On
June 24, the traffic signal on Lickman Road at the eastbound
off-ramp was removed and all traffic directed to the
roundabout. The balance of the project works are scheduled
for completion in the third quarter.

Traffic Count Annual Program
The Annual Traffic Count Program is now in progress. Data has been collected for the spring/early summer phase of
the program and is schedule to restart in the fall. The contractor Transtech Data Services, who has been selected by
the City to undertake this program, will process the data to produce the final report due in November 2019. The
final report includes files that allow us to import information through our IT department to the City website and the
GIS department to our public mapping website.
Our annual and historical traffic count data can be
viewed on our public City Webmap at
maps.chilliwack.com under the Transportation
section.
Traffic count data is vital for services such as traffic
signal timing and evaluation of transportation and
traffic safety improvements. It is also used by real
estate and advertising companies.

Roadway Reflectors
Sealtec Industries Ltd. was selected as the contractor for our annual
roadway reflector program for 2019. This program sees the installation of
over 2,500 raised roadway reflectors that get damaged or removed by
snow clearing activities in the winter. The installations will occur on the
following roadways:

Lindell Road

Vedder Road, Yale Road, Vedder Mountain Road, Promontory Road,
Chilliwack Mountain Road, Grandview Drive, Bracken Drive, Old Orchard
Road, Elkview Road, Ryder Lake Road, Extrom Road, Ballam Road, Prest
Road, Chilliwack River Road, Camp River Road and Luckakuck Way.
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Asphalt Rehabilitation
The 2018 asphalt rehabilitation program continued in the second quarter
of 2019.
2018 roadways at substantial completion are:
• McGuire Road – east of Gibson Road to end of the roadway

Resurfacing of the roadway and creating a pullout for passing traffic
• Chapman Road – Castleman to Yale Road
Resurfacing of the roadway and road markings

Evans Road repairs and resurfacing are now underway. Evans Road
construction area will be from south of the Evans interchange for the TransCanada Highway to Stevenson Road. Construction is taking place during the
summer while school is not in session and traffic volumes are lower. The
project is scheduled to be completed before September 2019.

Photos provided by All Roads Construction.

The 2019 Asphalt Rehabilitation Program has been awarded to All Roads Construction Ltd. and will begin shortly.
Roadwork currently scheduled for 2019 include:
•
•
•
•
•
•
•

Banford Road – CN Railway to Yale Road
Broadway – CN Railway to First Avenue
Castleman Road – Chapman Road to McGrath Road
Elk View Road– geotechnical reinforcement and paving south of Wincott Road
Extrom Road – Sherlaw Road to Ryder Lake Road
Old Orchard Road – 260m north of Industrial Way
Marble Hill Road – Patterson Road to 7158 Marble Hill Road

Additional roads are being considered and will proceed once these works have been completed and as funding
permits.
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Public Engagement
Safer City hosted a booth at the Fraser Valley British Motor Club’s “Classic Cars on
Campus” car show on June 15 at the UFV Chilliwack campus.
As part of the next stage of outreach efforts in Cycle Vision, the Engineering team met
with residents and business owners regarding the proposed
cycling facility upgrades for the Broadway corridor and the
Spruce/Britton/Sheffield corridor. Staff answered questions
and received helpful feedback from attendees.
The Safer City team met with residents roadside in Yarrow
on May 4; attendees were able to speak directly with CVSE
officers, RCMP officers, ICBC and Engineering staff as well as
view and try out roadside equipment utilized by the team
(hand held radar, electronic display boards).
On June 19, the team attended Yarrow for a town hall meeting with residents where a
review of road safety topics were discussed.

Equipment
The electronic message boards were deployed during the second quarter at a variety of locations throughout the
community. Road safety messages specific to pedestrian, cyclist, speed, school zone safety and distracted driving
were broadcast in the areas of Wells Road, Crescent Drive, École La Verendrye school zone on Lickman Road,
Glenmore Drive, Greendale Elementary school zone, No. 3 Road, Reeves Road, Brice Road, Little Mountain
Elementary school zone, and Lickman Road (south of Keith Wilson). The signs were deployed
for either one or two weeks in each area depending on the project.
The traffic counting devices collected data in as part of projects on No. 3 Road, Boundary Road,
Vedder Mountain Road, First Avenue, Brice Road, Young Road, Mayfair Avenue and Portage
Avenue. The data is proving to be a valuable tool with deployment planning for education and
enforcement projects for Safer City.
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Projects
Commercial Vehicle Project
On April 4, Safer City hosted its annual spring Commercial Vehicle Inspection
Project. Dozens of vehicles were inspected throughout the day with
representatives from the Ministry of Transportation and Infrastructure’s
Commercial Vehicle Safety and Enforcement Branch (CVSE) and the Chilliwack
RCMP for a one-day road safety project. A variety of commercial and passenger
vehicles were inspected to confirm their compliancy with applicable safety
legislation. This public safety initiative results in education and, in some cases,
violation tickets for some drivers; however, the majority of commercial vehicles
on City roadways are being operated in a professional and safe manner.

Hey Neighbour, Slow Down
Two neighbourhoods, Glenroy Drive and Lickman Road, participated in the ‘Hey Neighbour, Slow Down’ campaign.
The neighbourhood of Lickman Road (south of Keith Wilson Road) have been long-time committed residents ensuring
that drivers adhere to the posted speed limit due to the amount of pedestrian and cycling traffic utilizing this section
of roadway. Lickman residents usually participate in the program during the spring and again in the fall as the
destination located at the southern end of this neighbourhood is a large draw during these times of the year.

Safer School Travel Program
Watson Elementary started the Safer School Travel Program this quarter. The
school was quick to form a working group and hit the road running with meetings,
a family survey and walkabout activities taking place before school broke for Yal
summer holidays. The team will pick up again in the fall as they work toward
completion of a Best Walking Routes Map for their school population and a Road
Safety Plan that will be used as a reference tool for future years.
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3-Strikes
The Safer City team continued with 3-Strikes projects. Vedder Mountain Road,
Boundary Road and Chilliwack Mountain Road saw the team out in full force
addressing speed in these areas. The framework of a 3-Strikes project consists of:
Strike 1 = the posted speed limit; Strike 2 = Speed Watch with their electronic speed
reader boards which provide feedback to drivers; and Strike 3 = the RCMP location
where violation tickets may be issued.

Scooter Road-eo
The second annual “Scooter Road-eo” was held on April 27 in partnership with Speed
Watch, Chilliwack and District Seniors Resources Society, the RCMP, Discount Mediequip,
CN Police and First Transit Canada. This interactive open house on safe scooter use
brought in nearly 40 visitors. A slalom course, operator speed alley, bus access, ramp, rail
crossing practice, sidewalk and door practice, and trying a variety of scooters all were
part of the interactive activities; informational booths were also showcased. Attendees
included some visitors who were still driving motor vehicles but attended the event
because they were planning for the future as they retire from driving and move into
travelling by scooter.

School Zone Projects
The Safer City team continued to focus education and enforcement efforts in school zones this quarter. As school
zones see some of the most vulnerable road users in the community, the team’s commitment to increasing safety in
and around school zones remains a priority. The following schools saw the team out this quarter on multiple project
days:
•

Watson Elementary

•

Greendale Elementary

•

Vedder Elementary

•

Bernard Elementary

•

Tyson Elementary

•

East Chilliwack Elementary

•

Central Elementary

Safer City also participated in partnership with Star 98.3 & RE/MAX for a Kindness Crew project in the Bernard
Elementary school zone in June. The project focus was to reward good driver behaviour in the school zone. The
RCMP, radio station, realtors, teacher and students from the school would thank the driver and provide them with a
giveaway once they were stopped and parked in a safe location.
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Bailey Sanitary Landfill Geocomposite Drainage Layer
A geocomposite drainage layer was applied to the front (north)
slope of the Original Landfill Area (OLA) during the month of
May. This is the third section of geocomposite drainage layer
that has been applied to the north slope of the OLA out of a
planned total of five sections. These geocomposite drainage
layers assist with conveying leachate generated from the waste
applied against them as landfilling progresses in the expansion
cells to the north of the OLA. The captured leachate is directed
down towards the existing leachate collection systems and
ultimately to the Wastewater Treatment Plant.

Curbside Glass Collection
Bi-weekly, separate curbside glass collection to the 21,900 homes receiving curbside collection service began on April
2. Grey bins were delivered to residents on the curbside program in March, and education continued through April,
targeting non-program materials (i.e. drinking glasses, window panes).
Overall, collection has been successful thus far, with Emterra able to perform the service with co-collection trucks
most days, and a dedicated glass truck when required. An average of 64 tonnes of glass were collected each month
during the first two months of the service.

Green Commuter Challenge
The City’s annual Green Commuter Challenge is designed to
encourage residents to leave their cars at home and use a more
sustainable form of transportation for their commute.
During the 2019 challenge, the City received 442 ballot entries
from residents who biked, walked, bused, carpooled, etc. for their
commute from May 27 to June 9. This year’s prize bike was a Trek
Dual Sport 1 valued at $660, which was kindly donated by Vedder
Mountain Bike Co. with a contribution from the City of Chilliwack.
This year’s winner of the Green Commuter Challenge was Hafsa
Salihue. Hafsa takes green commuting seriously by carpooling to
work here in Chilliwack every day. She plans to use her new bike to
explore portions of the Experience The Fraser trail with her mom
now that they have a second bike.
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Earth Month
Activities focused on waste reduction and environmental conservation were once again well received by the
community during the City’s annual Earth Month events in April.
Roadside Clean-Ups
176km of roadsides throughout the community are routinely cleaned up by
over 103 volunteer groups participating in the City’s Adopt a Road program.
Residential Pick-Ups

For those in our community who do not have the means to load or transport
bulky waste, three volunteer groups arranged to collect the items by donation.
The groups collected 8.2 tonnes of material that was responsibly recycled,
disposed of, or composted.
Scrap Metal Recycling: 75.3 tonnes of metal diverted
Scrap metal was received for free at the Bailey Landfill during the month of April. The metal was removed off-site
by a contractor for recycling. In total, 821 loads were received, totaling 75.3 tonnes. This is an increase of
approximately 10 tonnes over last year.
Semi-Annual City-Wide Garage Sale
Over 190 residences registered for the popular spring City-Wide Garage Sale this year. Residents were given the
option of registering their home or housing complex online to have their address listed both on the City website
and in the local paper. A summary of the types of items available for sale at each participating location was also
made available to the public. In addition, the City website directs participants to a list of organizations in which
they can take their leftover useable clothing and household items after the sale. This semi-annual initiative
supports our reuse and recycling goals at little cost to the public.
Free Soil Giveaway
On Earth Day, April 22, BioCentral, the contractor that operates the Parr Road Green Depot, gave away 480 free
bags of compost.

Adopt a River Event
Over 125 volunteers from the community and the adopting groups spread out along
the banks of the Chilliwack/Vedder River on April 13 to help clean up litter and illegally
dumped items left behind by others. Coordinated by the Chilliwack-Vedder River
Cleanup Society, the volunteers collected 3.5 tonnes of waste during this year’s first of
two Adopt a River clean-ups. Various materials including clean wood and metal were
diverted for recycling before the remainder of material was disposed of responsibly at
the Bailey Landfill.
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Shred-A-Thon & Food Drive
The June 1 Shred-A-Thon & Food Drive was another huge success,
collecting $3,542 in cash and $1,755 in food for the Salvation Army
from residents taking advantage of the free document shredding
service. The successful event was hosted by Shred-it, Emterra and
Cottonwood Mall. Emterra generously contributed an additional
$3,542 to the Salvation Army, bringing the total cash donation to
$7,084. The next Shred-A-Thon & Food Drive will be held on
December 7 of this year.

Salmon Release
During recent Earth Month celebrations at Skowkale Fish Hatchery,
School District 33 students released thousands of chum salmon into
Chilliwack Creek. City staff were on hand to help and discuss other
stewardship options schools can engage in.

Habitat Enhancement
Students from Unity Christian School helped restore wildlife
habitat with the City’s Parks and Environmental Services staff.

Japanese Knotweed Management
The City’s annual Japanese Knotweed treatment program recommenced this
spring, with approximately 100 knotweed patches on public land being treated by
a contractor, Morrow BioScience. Patches are mapped and prioritized for
treatment based on potential impact to public infrastructure such as dikes, roads,
or utilities.
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Photo Point Monitoring Post Installation
Students will use recently installed photo-point monitoring posts to
take photographs each season recording ecological change over
time at newly created salmon spawning channels.

Tree Planting
Girl Guides and Skowkale Hatchery volunteers recently planted trees along
Chilliwack Creek to improve habitat for chum salmon. The City facilitated the
donation of the trees and staff were on hand to assist.

McGillivray Pump Station Upgrade
Construction by the design-build team of Gerry Enns Contracting
Ltd. / Urban Systems Ltd. on the $4.7 million project is complete
and the City Operations Department has taken over operation of
the facility.
The work included construction of a new electrical building with
standby generator plus upgrades to the pump intake structure,
pump discharge piping and new 600 HP pump/motors. The
floodbox was also retrofitted to include a new automated slide
gate.
The project is being funded $4.2 million by the Province of BC.
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The Operations Department is responsible for the operations and maintenance of
the City’s water, sanitary sewer, storm drainage, road and dyke infrastructure, as
well as the operation and maintenance of the Wastewater Treatment Plant
(WWTP), over 100 parks and sports fields and the City’s recreational trail network.
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Mt. Thom Summit Bypass Trail

A new 560m connector trail between Karver’s Trail and a lower part of Thom Creek Trail was completed to allow
users to bypass some of the steeper sections of Thom Creek Trail. The work involved using a mini excavator to
clear and cut in trail on a slope that exceeded 50% in places and required cuts into the hillside of up to 2m. The
trail follows an easier grade throughout and will be at least 2m wide along the whole length of the trail. The new
trail offers spectacular views of the valley along with a gentler grade that will attract users to Mount Thom Park
who otherwise may have been put off by the steep grades found on both Karver’s Trail and Thom Creek Trail. A
trail counter has been installed to gather user data to see the initial user volume. The data will be retrieved and
reviewed at the end of July. Mount Thom is the second most used trail network in the City’s system with only the
Vedder Rotary Trail remaining more popular.

Lower Thom Creek Stair Removal
As the stairs from the beginning portion of Thom Creek Trail at the base of Thom Creek Drive were beginning to
show rot, they have been removed and replaced with a gravel 2m wide path that has been lengthened to reduce the
grade. Removing the staircase has increased safety and accessibility while lowering maintenance and associated
costs.
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Yale Road Downtown Greening
As part of the City of Chilliwack’s greening initiative, five garden beds along Yale Road from Spadina Avenue to Kipp
Avenue were replaced. Each of the garden beds were raised high above the sidewalk and had overgrown trees that
were raising the surrounding sidewalk bricks and creating dangerous tripping hazards. The gardens, trees and
surrounding brick were all replaced. The brick was replaced with a new concrete sidewalk and the garden beds were
lowered back down to sidewalk height. All gardens received a new planter pole, flowers, shrubbery and an
ornamental tree.

Additional SaniDump Location Added

The SaniDump facility at Heritage Park was constructed in 2001 and since then has seen a steadily growing number
of customers. By 2013, there were weekends with a queue of RVs waiting out onto Luckakuck Way, causing major
traffic congestion. In 2014, works were carried out to double the size of the facility to allow two RVs to dump
simultaneously. By the summer of 2016, the increased use of the facility again began to line up out onto Luckakuck
Way. Staff carried out a survey to determine what other SaniDump facilities were operating in the Fraser Valley and
how many of those offered free use. The majority of sites were charging a usage fee of at least $5, so it was decided
that the same should be applied to the City’s site, in order to sustain the operating and maintenance costs, as well
as potential future capital costs. It was determined that it was time to give the users an alternate location to reduce
the RV lineups at Heritage Park, and these collected funds were substantiated recently with the construction of an
additional site at the Yale & Evans roundabout. Staff identified this location as being convenient for access with
minimal disruption to neighbouring properties and existing traffic patterns. The site was constructed in the spring
with the intention of being available for the summer camping season. As well as providing this alternate location, it
was also determined that it was time to increase the dumping fee to $7. Following these changes, staff have already
seen a good distribution of usage between the two sites and a 63% overall increase in revenue.
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Annual Reservoir Cleaning
The City’s water distribution system includes 18 strategically located reservoirs in the hillside areas of Mount
Shannon, Chilliwack Mountain, Promontory & Marble Hill. Reservoir tank capacities range from 250,000 litres to a
massive 19,000,000 litre tank on Mount Shannon. The tanks are constructed out of either concrete or steel and over
a span of several years the tanks see a buildup of sediment that dissipates over time from the water in the tank and
settles onto tank walls and floors. Each reservoir tank in the system is drained, cleaned and refilled once every three
years on a rotational cycle. Tank cleaning not only helps to maintain high water quality, the process also allows the
structural components of the tank to be inspected for cracks or other defects once the tank is empty and staff can
safely enter. Each of the City’s reservoir tanks is equipped with various styles of mixing systems which are designed
to agitate or mix the water to prevent stagnation of water and to promote lower water temperatures. This spring
Operations Department staff completed the cleaning of all reservoirs in the Promontory area: four tanks in total. The
tanks were found to contain very little sediment and no structural issues were noted. The tanks were refilled and
returned to service for another three years.
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bookings.
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Celebration and Activity Grants
Through the months of April, May and June, the Celebration and Activity Grant stream of the Neighbourhood Grant
Program supported six events with a total of $1,120 in grant funding. The events were primarily neighbourhood block
parties, hosting a cumulative total of just over 350 neighbours.
Celebration and Activity Grant
Easter Egg Hunt
April
Save our Slough Paddling Tour
May Hacienda Neighbourhood Block Party
Valleyview Community Summer Party
June Greenwood Trails 1st Annual Block Party
F3 Manor Dr Block Party

Community
River's Edge
Hope Slough
Vedder
Promontory
Promontory
Fairfield Island

Total

Funding
280.00
215.00
165.00
150.00
140.00
170.00

Guests
Projected
Actual
100
100
100
75
50
40
50
40
30
38
50
65

$ 1,120.00

353

$
$
$
$
$
$

The Easter Egg Hunt in River’s Edge built on
the success of neighbourhood events held in
the area in 2018. For a relatively large and
new neighbourhood, these events have been
greatly appreciated opportunities to connect
with neighbours and build community spirit.
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Greenwood Trails Block Party was a first time event for the Promontory
neighbourhood. The event’s goals were to create a sense of belonging in the
neighbourhood and thereby a safer place to
live. Although it was a small event, it was
also a great success in reaching the set
goals. Neighbours all pitched in by opening
up backyards for kids to play, donating
tables, tents, BBQs, set up and clean up,
and more. Well after the block party officially ended, neighbours were still
enjoying each other’s company over conversation and a game of basketball.

The Valleyview Community Summer Party was another first time event in Promontory. This less than a year old
neighbourhood sought to create lasting connections between neighbours and foster healthy relationships between
their children. The event was highly successful with these goals.

Some of the larger community events that occurred this quarter included:
•
•
•

Chilliwack Tulip Festival: Tulips of the Valley
Yarrow Days
Gwynne Vaughan Park and Plant Sale
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Promontory Heights Community School Society
Promontory Heights Elementary Community School Association enjoyed a busy spring session of afterschool programs.
Spring programs offered included Zumba, baking/cooking classes, video game design, pickleball, dance lessons, art
classes, sports camps, and many more.
PHECSA’s drop-in program “Tween Night” was held on Friday evenings for youth in grades 5-7. Parents are very
supportive of this program that offers children the chance to socialize with their peers in a safe and fun environment.
The Busy Bees caregiver/parent & tot program is also often at full capacity. Numbers are capped at 15 families each
week due to limited space. This program offers a variety of themed crafts and story time, as well as free play time, while
providing participants with a chance to connect with others in the community. The seniors social program Primetimers
continues to be a good draw. Private piano and guitar lessons are operating at full capacity. PHECSA has been offering
Karate lessons this year and has seen the numbers grow substantially.
PHECSA also recently held a community festival with activities and crafts with the help of the local PAC that was very
well attended.

Chilliwack Central Elementary Community School Society
This spring, CCECSS continued to offer popular programs such as Music
and Movement, Kinderdance and indoor soccer for preschool ages as
well as Springers, Dynamic Dance, Expressive Art, soccer, Dance
Expressions, Twisters, karate, Lego Robotics, basketball, Stage Star
Drama, piano lessons, Home Alone and babysitting for ages six to twelve
years old. In addition to those programs, the drop-in tween club program
ran weekly on Thursday evenings, open to all students in surrounding
schools from grades three to five.
CCECSS, in partnership with Central Elementary Community School,
hosted a year-end family gathering open to everyone titled “Rejoice in
our Culture and Community” on Tuesday, June 11 in honour of National
Indigenous Peoples Day. The event had several health and community
service providers with information booths, interactive displays, and
activity stations which included cultural components focusing on the four
wellness streams. Drumming and dancing were ongoing throughout the
event. Dinner was provided for everyone in attendance.

Second Quarter Attendance
275+ at National Indigenous Peoples Day Family Gathering in June
91 community recreation participants from April to June
179 for tween drop-in from April to June
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Rosedale Traditional Community School Society
Spring season welcomed community members to participate in several programs. For adults, the society offered dropin line dance, pickleball, volleyball and badminton, in addition to Art Club and cooking classes. Youth participated in
gymnastics, Tiny Cooks, In the Studio, guitar and piano lessons. Guitar wrapped up the year with an evening recital for
friends and family to enjoy. Doors were open Friday evenings for youth in grades 4-6 from 6-8pm to participate in
Friday Fun Zone, and youth in grades 7-9 from 8-10pm to participate in Youth Nite. Friday nights are busy, welcoming
up to 70 youth each week. Country Kids Childcare Centre, managed by the society, is very busy. Chickadees Infant
Toddler Care, Sparrows preschool age and Ravens school age programs are all at capacity. The society is proud to be
providing high quality care for over 70 families. Celebrate Summer staff have been hired and are anticipating a very
busy summer.

Adult Art Club

Snowshoe field trip - Sasquatch Mountain

Infant/toddler fun

Yarrow Community School Society
Second quarter saw many spring time activities after school, including the Art in
Nature program where 14 children enjoyed a four-week after school class learning
how to weave baskets from Willow and Ivy, and then made their own Easter
baskets. Four more Sew Fun classes teaching basic machine sewing, embroidery
and cross stitch were held. The gym was busy after school with Kids Ringette,
where 18 kids learned the beginner skills of this fun game, and as soon as that was
finished the gymnastics classes took over. Twelve kids enjoyed some advanced
instruction in badminton over a six-week program. Saturday mornings, 20 kids
with their parents or guardians played T/Blast Ball on the school ball field. In April
the Cycling Without Age program had its official community launch, including a
pancake breakfast and a short ride on Daisy – the bicycle built for two. In May,
Daisy was up at Browne Creek for Mother’s Day rides. A small, dedicated and
talented crew of students and a couple of adults worked right until the end of June
to finish the Banner Project: 10 painted fabric banners now hang in the school
entry, welcoming visitors in languages representing some of our school’s family
cultures.
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Great Blue Heron Nature Reserve (GBHNR)

The GBHNR Society education programs were very popular in April, May and June. In April, 15 schools booked 74
programs, two preschools booked three programs, and two community groups booked two programs. In May, 18
schools booked 65 programs, six preschools booked 11 programs, and two community groups booked programs. In
June, 13 schools booked 48 programs, and two community groups booked programs. Weekend wildlife art workshops
ran successfully throughout June. A ten-week homeschool program ran from the end of April through the beginning of
June. In previous years, the homeschool programs have only been held in the fall and winter.

Free public events this quarter included monthly guided walks to see the herons nesting and the Vedder River Clean Up
Society river cleanup event, which was paired with Earth Day events on April 13. Almost 11,000 people came through
the Interpretive Centre at the GBHNR this quarter.

The volunteer team monitoring the heron colony reports 95 active nests
and observations indicate that the colony remains stable. Volunteers do
weekly bird surveys and visitors and volunteers on-site report a high
diversity of birds at the reserve. The GBHNR is now being used as a site for
hummingbird researchers out of Royal Roads University to study the effects
of neonicotinoids on Rufous Hummingbirds. Hummingbird banding
happened on-site in both May and June.

Other research projects happening on-site include extensive benthic
invertebrate sampling and fish population surveys that are being led by two
summer employees hired with the help of a Canada Summer Jobs grant. Dr.
Mike Pearson is lending his extensive knowledge to these projects, as well.
Invasive plant removal continues to be a priority, and a benthic barrier
technique is being piloted at the GBHNR for control of Yellow Flag Iris. A tech
transfer event happened in early May with Dr. Catherine Tarasoff so that
proven methods of Yellow Flag Iris control could be implemented at the
reserve. Removal of other invasive plants is also being facilitated with help
from summer employees and a group of devoted volunteers. A pollinator
garden has also been created and is being maintained near the Environmental
and Art Education Centre (formerly the Discovery Annex).

Hummingbird Banding

Yellow Flag Tech Transfer Day
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Chilliwack and District Seniors’ Resources Society (CDSRS)
In the second quarter of 2019, CDSRS saw a continued increase in membership with 314 new and renewed
memberships. There was an increase in activities attended by 575. This quarter saw an increase in requests for
information on community resources, which accounted for 1,085 of the 5,123 requests, including 64 new to town, 93
for housing and 98 for City of Chilliwack information.
CDSRS continues to expand programs and activities to meet the needs of the diverse senior population. In May, a new
Gentle Yoga class was added to the schedule at Evergreen Hall. This brought in 12 new participants which accounted
for 145 visits. The 2019 Income Tax program started in February and as of the end of June, over 1,100 returns were
prepared at Evergreen Hall by volunteers for a total of 1,480 visits, as each return requires both a drop-off and pick-up
visit. The CDSRS Volunteer Appreciation luncheon was a success, honoring 52 volunteers.
In the second quarter of 2019, 2,362 members enjoyed one or more of 37 bus trips, with participants stopping in
Evergreen Hall for pick-up and drop-off. In this quarter, a Community Education series was successfully added, with
257 attendees.
5,123 telephone, walk-in and email enquiries
Total of 423 participants that participated in 3,801 activities in City of Chilliwack facilities
Total of 380 visits for the Income Tax Program at Evergreen Hall

Chilliwack Heritage Park
April was a very busy month at Chilliwack Heritage Park. The
month started off with a Remote Control Show and an
expanded Farm Machinery Auction. This was quickly followed
by Heritage Park’s largest dog show which showcased both
top competition and the latest dog breeds. The month
rounded out with the Vintage Barn Market. In May, the
facility welcomed the ever popular Food Truck Festival which
showcased a variety of food, followed by the American Bike
Association’s BMX competition. After the bikes left, the
horses took over the arenas and remained at Heritage Park
through to the end of June showcasing a variety of activities,
from barrel racing to mini horses, reining and equestrian
vaulting.

7

Recreation and Culture

Second Quarter Report

Chilliwack Landing Leisure Centre
&
Cheam Leisure Centre
Chilliwack Landing Leisure Centre
The much anticipated spring season brought the sunshine and a busy quarter for the centre. The Chilliwack Landing
Leisure Centre hosted a WaterArt course to train new Aqua Fitness instructors, and over 1,500 elementary and middle
school students attended spring swim sessions. Rescue Canada utilized the facility to help train in-water rescues and a
Tier 1 Championship Swim Meet which brought in approximately 1,500 participants and spectators over the third
weekend in June.
PerfectMind, a new software registration program, was implemented at the beginning of May and allows patrons to
view facility scheduling and activities online, as well as register for lessons and courses.
This spring, eight future lifeguards and 15 First Aid attendants were trained in our facility.

Cheam Leisure Centre
The Cheam Leisure Centre gymnasium received the beginnings of a facelift with new LED
lighting to replace the old, existing fixtures and new panels on the walls. The remainder of
the upgrade will be done during a scheduled closure this August. The gym was utilized by
many user groups this spring, including the BC Wildfire Service for their annual fitness
testing. The centre also installed a second set of wallet lockers in the lobby for patron use.

Rotary Outdoor Pool
Rotary Pool opened up for another summer season during
the May long weekend. The local summer swim club made
quick use of the pool during the weekdays while the pool
opened for the public on weekends.
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Chilliwack Museum
Administration
Cari Ann Moore joined the team as Administrative Assistant on May 27, 2019.
Events
The Annual General Meeting of the Chilliwack Museum & Historical Society was held on
April 27, 2019.

Hops & Heritage: The Chilliwack Museum & Archives held its first annual “friend-raiser” on
June 15. The event featured a craft beer tasting from Old Yale Brewery, a special showing
of the “Brewer’s Gold” exhibition, a silent auction, food and games. Ticket Sold (General):
11; Tickets Sold (Member): 23; Complimentary Tickets: 36; Total: 70 Guests
Funding
YCW Students-Partial Funding: The Museum received $5,308.08 as partial funding towards the Archival & Curatorial
Assistant and Education & Engagement Assistant summer student positions.
Chilliwack Foundation Grant: Received $5,200.00 from the Chilliwack Foundation to purchase tables, a laptop and
other programming/event supplies for the Education & Engagement Department.
Curatorial & Exhibitions
Five Faces, Five Corners: The Social Experience of Chilliwack’s Downtown opened on May 16 and is on display until
April 2020. This exhibition explores the evolving social landscape of
Chilliwack’s Five Corners area. Located on Stó:lō First Nation’s S’ólh Téméxw
(Our World), the exhibition traces the downtown’s humble origins at
Chilliwack Landing to the bustling centre of Five Corners today. Paid
Admission to Opening: 42 Guests; Volunteers/Members with Free
Admission: 20 Guests; Total: 62 Guests
Education & Engagement
In addition to regular programming, the Education & Engagement team
attended Cultus Lake Days as a vendor.
Archives
Statistics for April 1, 2019 to June 30, 2019:
April

May

June

Total

Vistors

31

25

22

86

Research phone calls

21

17

38

Research emails

9

8

17

Photo orders

4

6

4

14
9

Total Museum visitors: 295
School programs: 20
Students attending programs: 380
Archives visitors: 86
Archives phone / email inquiries: 55
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Chilliwack Cultural Centre
Chilliwack Arts & Cultural Centre Society Presentations
The Society’s 2018-19 presentation season wrapped up with East Coast Kitchen Party on April 11, Shawn Farquhar’s
Cabaret of Wonders XV on April 19, and Shawn Farquhar’s Cabaret of Wonders XVI on May 17.
Rental and Partner Organizations
CoreDance had their Gala & Awards Ceremony at the start of April. Concerts included The Tanner Olsen Band on April
12, Rumours – the Ultimate Fleetwood Mac Tribute show on April 24 and the Evensong Chamber Singers in an MCC
Benefit Concert on April 28. Theatre shows included Rock.It.Boy Entertainment presenting Menopause the Musical on
April 17 and the Players Guild presenting The Diary of Anne Frank from April 25 to May 5.
May started with CSOPA’s Curious Incident of the Dog in the Nighttime on May 3 and 4 and the Chilliwack Symphony
Orchestra presentation We’ve Got Your Bach on May 5. The Fraser Valley Philharmonic Society presented As Time
Goes By on May 12, and the Chilliwack Hospice Society had their
third annual Fashionista Fashion Show on May 13. CSOPA’s Spring
Festival ran from May 20-24 with The Brothers Grimm
Spectaculathon: Acting with Scene, The Big Bad Musical, Willy
Wonka Jr, The Musical Adventures of Flat Stanley Jr, The Tempest,
and Curious Incident of the Dog in the Night-time. Lighthouse
Theatre presented Peter Pan from May 23-29.
June had multiple dance studios performing their year-end shows.
Creative Outlet Dance Studio had 2019 Little Steps on June 1, and
2019 Footsteps on June 2. Evolutionz
Dance Studio performed EVOLVE – A
2019 Art of Wine Festival
Year-End Showcase on June 9. Project Dance
Studio’s Finale
2019 was on June 13, their shows Animal Kingdom and Move were on June 14 and 15.
The month wrapped up with Spiderlodge Music Festival on June 22.
Fundraisers
Chilliwack’s Art of Wine Festival sold out on May 11, raising funds to support the Centre’s
arts and crafts programming.
O’Connor Group Art Gallery
The Chilliwack Visual Artists Association exhibits in the O’Connor Group Art Gallery
Player’s Guild Diary of Anne Frank
included People and Places from March 6 to April 13, Art 33 from April 17 to May 25, The
Open Door from May 29 to June 1, and Fraser Valley Biennale from June 6 to 29.
Art Classes
Arts classes for adults were offered in pottery, painting, drawing, photography, performance, printing, crochet,
wirework, flamework, jewellery making and glass fusion. Open studios for clay, glass work and life drawing were active.
Art classes for kids were offered in performance and clay.
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Chilliwack Library
The Chilliwack Library began the second quarter by offering an
informational session in honor of Earth Day in April. Salina Derish, owner
of Pick Eco Refills and ocean ambassador for Plastic Oceans Canada,
presented ideas and options for working towards living a zero waste
life. Salina included a showing of the Plastic Ocean Canada presentation
of oceans around the world clogged with debris. The opportunity for
discussion continued after on what people can do to aid the cleanup and
avoid contributing to the problem.
A group of 18 grade one students from Bernard Elementary visited the
library on May 22. As part of the program, “Cubetto in Space” was introduced as a storytelling tool and a means of
introducing these students to the FVRL’s playground. Through reading the “Cubetto in Space” booklet and using the
directions found in the story, children learned about using directions (right and left, as well as points on the compass).
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Sardis Library

The second quarter at the Sardis Library contained program offerings for the
whole family. In the spirit of May the Fourth, the Sardis Library ran a Star
Wars themed Escape Room. Teams of 4 to 6 made their way through three
interlocking rooms by solving puzzles and deciphering clues. This program
featured four STEAM elements: science, technology, arts and math.
Attendance exceeded 200 participants. Teams included multi-generational
families, co-workers, friends and special interest groups. While adult men
can often be a difficult demographic to appeal to, this program boasted a
healthy representation. Feedback was very
positive, with customers already asking when the next one will be.
The Sardis Library also brought nature indoors, welcoming some very special visitors.
Future entomologists were excited to grab a magnifying glass and watch as three dozen
tiny larvae transformed themselves into beautiful butterflies over the span of several
weeks. This began with a butterfly birthday party and story time, followed by a craft
illustrating the lifecycle of butterflies. Staff and customers said goodbye during the release
party in Watson Glen Park beside the Library.

Yarrow Library
During the second quarter, the library hosted eight classes from John Calvin and Yarrow Elementary to listen to
children’s author Barbara Nickel. Dressing in a period costume from the 18th century, Barbara spoke to students
about the historical setting of her newly released reissue of The Mozart Girl.
On April 9, after spending five months reading six books, over 12 schools in grades four and five from School District
#33 came together in Yarrow Community Hall to compete in the annual Chilliwack Reading Link Challenge. After a
rousing three rounds of questions, the competition was complete. The Unsworth Phenomenals won the Chilliwack
Reading Link Challenge and advanced to the RLC Grand Challenge
Championships held on April 24 in Delta.
Family and friends gathered for an artwork unveiling by the late local artist
Heinz Klassen on April 25, 2019. The framed piece of three watercolor
paintings, known as a triptych, was painted of the Chilliwack-Vedder River in
2017 before Heinz Klassen passed away. Heinz Klassen was avid library
customer and this tribute of Heinz’s artwork is in a perfect location for the
community to view and remember him.
The second quarter concluded with Yarrow Library staff attending the annual Yarrow Days fair held the first Saturday
in June. The library booth had a spinning wheel where kids were able to win candy and prizes, enter in nine different
book prizes, and try two of FVRL’s newest playground items, the Ozobot and Cubetto. More than 450 people visited
the library display and participated in activities.
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The Chilliwack Fire Department is commi ed to
community safety through public educa on, code
enforcement, ﬁre suppression and rescue services.
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City of Chilliwack Fire Department

Second Quarter Report - 2019

Administration Personnel
Career Staff:

Retirement:

New Appointment:

New Appointment:

Craig Philbrook
Lieutenant
April 30, 2019

Tim Mastin
Firefighter
May 27, 2019

Matthew Wilkinson
Firefighter
May 27, 2019

Exemplary Service Medals / Long Service Awards
The department presented Federal Exemplary Service medals and British Columbia Long Service medals at our
Annual Appreciation & Awards Banquet to the following members in recognition of their dedication and service
to our community, province, and country in the protection of life and property.
BC Long Service Awards:
35 years of service:

25 years of service:

Firefighter John Huisman
Firefighter John Van Esch
Firefighter Shawn Burke
Firefighter Rudy Toews

Federal Exemplary Service Awards:
20 years of service:

Captain Len Blackstock
Firefighter Ken Bodholdt
Assistant Chief Andrew Brown
Captain Rob Hume

Retirement Appreciation Awards
Appreciation plaques were presented from the City of
Chilliwack to the following paid on-call and career
members who retired during the year, and provided ten
or more years of service to our department and
community.
•
•
•

Ian Smith – Hall #1 – 32 years of service
Paul Liddle – Hall #5 – 10 years of service
Len Blackstock – Hall #6 – 20 years of service

•

Rick Meeres – Career – 36 years of service
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Operations – Incident Responses
Incident Responses

2019 Paid on-Call Responses by Hall
400

353

300

236

200

126

112
64

100

36
Hall 6
Greendale

Hall 5
Ryder Lake

Hall 4
Sardis

Hall 2
Rosedale

Hall 3
Yarrow

0
Hall 1
Downtown

The Chilliwack Fire Department responded to 834
calls for service in the second quarter (1,559 year to
date). This was an increase of 183 calls compared to
this time in 2018. Incidents for this quarter included
111 fires, 120 motor vehicle incidents, 29 emergency
medical aid calls, and 111 burning complaints. Thus
far in 2019, the three leading calls for service were
public service, alarms activated, and fire incident
responses. These three incident response types
accounted for 1,007 incidents or 65% of the total
calls responded to thus far year to date.
.

Incident Responses
January - June

Incident Responses - Year to Date
Public
Hazard

1800
1600

57

1617

4%

1559

1400
1200

30%

1000
800

2016

197
13%

2017

2018

346
MVI

Burning
Complaints

Medical Aid

195

177

84

13%

11%

5%

2019

Structure Fire
Fourth Avenue, May 2019

Structure Fire
Bearstone Place, June 2019
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Alarms
Activated
22%

464

1202

2015

Fires

Public
Service

1376

1314

Hazmat
39
2%
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Operations Incident Responses
Monthly Summary
April

FIRES

May

nd

2
Quarter

June

26

48

37

Structures

9

15

12

Vehicle

2

5

4

15

28

21

ALARMS ACTIVATED

61

56

66

Single family residential

24

28

26

Multi!family residential

17

13

13

Non!residential

20

15

27

MVI (NO FIRE)

42

40

38

Outdoor / Other

Auto Extrication

st

1
Quarter

Year to
Date

111

86

197
67
25
105

183

163

346
120
86
140

120

75

195
5
94
86
10

0

2

1

Provide Medical Care

22

22

21

Routine Cleanup / No injuries

17

13

16

3

3

0

6

14

9

29

55

84

111

66

177
153
24

231

233

464
114
270
27
24
10
19

Cancelled/Fire not required

EMERGENCY MEDICAL AID
BURNING COMPLAINTS

33

42

36

Illegal

27

36

36

Legal

6

6

0

61

80

90

PUBLIC SERVICE
Investigate safety complaints and hazards
Assist other agencies (BCAS, RCMP etc.)

5

11

24

44

46

53

Home smoke alarm/Carbon monoxide alarm

6

4

3

Post Fire Recheck/ Post Fire Investigation

1

8

0

Trapped in Elevator

2

4

3

Other

3

7

7

PUBLIC HAZARD

4

8

10

22

35

57

RESCUES

0

0

0

0

0

0

10

9

8

27

12

39

0

0

0

0

0

0

243

297

294

834

725

1,559

HAZARDOUS MATERIALS
MUTUAL AID

Totals

Previous Years:
2018
2017
2016
2015
2014
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2nd Qtr
693
730
678
671
488

st

1 Qtr
683
887
636
531
445

YTD
1,376
1,617
1,314
1,202
933
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Fire Prevention – Public Education & Code Enforcement
The Chilliwack Fire Department is proactively working to reduce fire losses and injuries through
education, engineering, code enforcement, and fire investigations.
# of
Events

2019 Public Education
Activities

Fire & Life Safety Education
A total of 49 fire and life safety sessions were delivered
to the community thus far in 2019. In 2019 to date,
2,921 residents have been educated or trained in fire
and life safety, and emergency preparedness. Fire hall
tours have allowed firefighters to proactively educate
children and their parents on the hazards of fire, and
how they can better prepare their family if a fire occurs
in their home.

Juvenile Fire Setter Interviews
Fire Safety Classes
Fire Extinguisher Training
Fire Hall Tours
Emergency Preparedness Classes
Other Public Education Sessions

Totals

Code Enforcement

Persons
Educated

13

487

10

210

15

368

3

56

8

1,800

49

2,921

Fire & Life Safety Inspections
January - June

The department completed 180 fire and life safety
inspections in this quarter including health and safety
inspections with the Bylaw Department, RCMP, and BC
Safety Authority.

600

599
569

529
475

400

361

Engineering
The department completed 32 plan and sprinkler
reviews this quarter. Fire Department personnel also
conducted numerous on-site inspections to ensure Fire
Code compliance.

200

0
2015

2016

2017

2018

2019

Fire Hall Tour, June 2019

Investigations / Losses
Second quarter fire losses were $2,755,300, bringing
the total dollar loss to $11,588,550 thus far in 2019.
Three (3) civilians suffered fire related injuries during
this quarter. A total of 28 dollar loss structure fires
occurred this quarter with 19 (or 68%) occurring in
residential occupancies. Fire origin and cause
investigations were completed to identify fire loss
trends and focus our education efforts to prevent
future losses.
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Training
In addition to maintaining our structural firefighting skills this quarter, firefighters also participated in specialized training.
The goal of the specialized training is to target areas and situations that are high hazard, low frequency events, or that are
becoming more frequent.

Technical Training
Rural Water Supply – With the summer months approaching firefighters from all fire halls participated in Rural
Water Supply Training using tenders and engines.
Wildland Fire Training – 15 firefighters attended a wildland firefighter course in Sunshine Valley.
Apparatus Operator Training – Is ongoing this quarter with another 9 apparatus operators completing 40 hours
of combined driving and pumps training.
Vehicle Extrication – Vehicles into Water– 4 Firefighters attended a course put on by Rescue Canada. The course
is designed to help keep first responders safe as they rescue people trapped in vehicles that have ended up in
bodies of water, like water filled ditches.
Scenario Training – Firefighters put their skills together during simulated firefighter survival scenarios, where
they had become trapped, lost, or disorientated in a structurally compromised building, and had to calmly
navigate their way to safety.
Career Firefighter Recruit Camp – 6 new firefighters completed a 3 month training camp to prepare them to
safely meet the needs of our community as they respond to calls for service.
Aerial Strategies and Tactics – 12 firefighters attended a 2 day train the trainer course for aerial operations.
Pre-Hospital Care is a large component of our training curriculum and includes regularly scheduled CPR, AED,
and FR 3 classes that are taught by in-house instructors, as all firefighters are certified in this program through
the Ministry of Health.

Educational Training
Fire Officer Development – 10 Firefighters are currently enrolled in the Fire Officer Program at the Justice
Institute of B.C.
Conferences and Seminars are vital networking platforms that promote innovation, growth, and support the
attainment and adherence to industry best practices.
British Columbia Training Fire Officers Association (BCTFOA) was held in Nelson B.C. and was
attended by the Training Officer. The weeklong conference saw training officers and firefighters
from all over British Columbia attend, to participate in over 30 topics related to fire service training
and educating firefighters.
Resilient Minds - The Resilient Minds program is offered through the Canadian Mental Health Association
(CMHA) and local fire departments. The goal of this program is to enhance resiliency. It engages and informs first
responders in three crucial areas relevant to their work: trauma, mental health issues, and building resiliency.

New Career Firefighters
Training Program
Low Slope Rescue Training (left)
Confined Space Training (right)
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Emergency Preparedness
nd

The 2 Quarter of 2019 continued to see an early melt of already record-low snowpack levels. Typically in early June,
approximately 40% of the annual provincial snowpack has melted; this year 55-100% of annual snow had melted. On the
positive side, Chilliwack did not experience a Fraser River freshet event due to the record low amounts of snow and early
melt. However, these weather conditions have increased the potential for wildfire activity and drought in some areas of
the province. The South Coast region of the province is expected to remain consistently warmer and drier than normal
heading into the summer months.
In preparation for the upcoming wildfire season, the following readiness efforts have been undertaken by the Chilliwack
Emergency Program:
•
•
•
•

nd

Public awareness of wildfire risk and preparation through a very successful 2 annual “Wildfire Preparedness
Day” held in Yarrow during Yarrow Days
Staff training and planning through an Emergency Operations Centre exercise and training on wildfire
suppression and evacuation planning
More wildfire suppression equipment has been purchased to increase the Chilliwack Fire Department’s wildland
firefighting capacity
Ongoing discussions with the BC Wildfire Service on planning, preparedness, response, and recovery efforts

The Chilliwack Emergency Program continues to hold bi-monthly meetings with internal and external stakeholders to
further emergency planning efforts, relationship building, and review of learnings from past emergency incidents. Recent
discussions have included wildfire preparation, neighbourhood (gated community) emergency preparedness, emergency
communications system interoperability, evacuation planning and transportation of people during a disaster.
The Chilliwack Amateur Radio Club met weekly and continues to provide regular training to their membership. On June
nd
21st and 22 , the club took part in a 24-hour long field day to raise awareness of amateur radio communications and to
showcase the capabilities of the club. The club has also been involved in planning to support the upcoming Revel
Marathon in August with emergency communications support in the Chilliwack River Valley.
The Chilliwack Emergency Support Services Team met bi-monthly to train and discuss past emergency incidents. In May
and June, the team completed an exhaustive inventory of their two Reception Centre/Group Lodging trailers to ensure
readiness in the event of a large scale evacuation.
.

Wildfire Preparedness Day (Fire Hall No. 3, Yarrow)
June 2019
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Community Activities
The Fire Department continues to be actively involved in many community events and fundraisers. This quarter,
Chilliwack firefighters and the Chilliwack Firefighters Charitable Society (CFFCS) volunteered and raised money for
the Society at the following events:
o
o
o
o
o
o
o

Mountainview Harley Davidson: Pancake breakfast, Ride to Live, Poker Run and Father’s Day Barbeque;
East Chilliwack Elementary PAC barbeque;
Old Yale Brewery barbeque fundraiser for Canadian Mental Health;
Canadian Tire Jumpstart Day;
Bike to Work Event with City of Chilliwack and Fraser Valley Regional District;
Drive Thru Breakfast with Ann Davis Transition Society;
Big Brothers and Big Sisters of Fraser Valley Golf Tournament;

The CFFCS donated in support of the following during this quarter:
o Cyrus Centre
o Prostrate Cancer Foundation of BC
o Ann Davis Transition Society
o Canadian Mental Health Association
o Chilliwack Children’s Foundation
o Chilliwack Hospital Foundation
o Big Brothers and Big Sisters of the Fraser Valley
o Casino Royale fundraiser for BC Professional Firefighters Burn Camp

Education Awards
The Chilliwack Firefighters Education Fund provided 7 post-secondary awards to high school graduates.
The Chilliwack Firefighters Charitable Society presented awards to graduates from School District 33 as follows:
o Two $500 awards at G.W. Graham awards night (presented by Firefighter Tim Mastin);
o Two $500 awards at Sardis Secondary School Awards Night (presented by retired Firefighter Bill Higginbottom);
o Two $500 awards at Chilliwack Secondary School Awards Night (presented by Captain Eric Davies).

Chilliwack Firefighters Charitable Society
Donation Presentations to:
Cyrus Centre (above), and
Chilliwack Hospital Foundation &
Chilliwack Children’s Foundation (below)

Chilliwack Firefighters Charitable Society
Mountain View Harley Father’s Day Barbecue
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VANDALISM REPORT

2019 SECOND QUARTER

SUMMARY TABLE
CITY OF CHILLIWACK
2019 Second Quarter - Vandalism Report Summary
April, May and June - 2019

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Year to
Date

Dec

Operations
Infrastructure

$ 13,110 $ 4,384 $ 10,723 $ 10,581 $ 9,610 $ 9,101

$

57,509

Recreation
Facilities

$

975 $ 1,600 $

Civic Facilities

$

450 $

Engineering Wire Theft

$

-

Fire

$

-

2019 TOTALS

$ 14,535

$ 5,984

2018 TOTALS

$ 3,562

$ 4,134 $

- $

988 $

750 $

-

$

4,313

- $

2,207 $

225 $

206 $

927

$

4,015

$

- $

- $

-

$

- $ 10,245

$

10,245

$

- $

- $

-

$

-

$

-

$ 12,930

$

-

$ 11,794

$ 10,566

$ 20,273

8,594 $10,694

$10,828

$10,210

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Director of Operations

DATE:

May 9, 2019

RE:

Vandalism to City Infrastructure – April 2019

The following identifies the City of Chilliwack infrastructure damaged by vandalism during the
month of April 2019 together with cost estimates to repair. If we are unsure as to whether the
damage is the result of vandalism or accident, we have opted not to include in the report.
Operations
Vandalism

$

2,896.00

Graffiti

$

7,685.00

Grand Total for April 2019 for Operations:

G. MacPherson, AScT RTMgr
Director of Operations

$ 10,581.00

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Director of Operations

DATE:

June 10, 2019

RE:

Vandalism to City Infrastructure – May 2019

The following identifies the City of Chilliwack infrastructure damaged by vandalism during the month of
May 2019 together with cost estimates to repair. If we are unsure as to whether the damage is the result
of vandalism or accident, we have opted not to include in the report.
Operations
Vandalism

$

3,927.00

Graffiti

$

5,683.00

Grand Total for May 2019 for Operations:

G. MacPherson, AScT RTMgr
Director of Operations

$ 9,610.00

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Director of Operations

DATE:

July 22, 2019

RE:

Vandalism to City Infrastructure – June 2019

The following identifies the City of Chilliwack infrastructure damaged by vandalism during the month of
June 2019 together with cost estimates to repair. If we are unsure as to whether the damage is the result
of vandalism or accident, we have opted not to include in the report.
Operations
Vandalism

$

3,247.60

Graffiti

$

5,853.04

Grand Total for June 2019 for Operations:

G. MacPherson, AScT RTMgr
Director of Operations

$ 9,100.64

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Recreation Facilities

DATE:
RE:

Recreation Facilities 2nd Quarter Vandalism Report - 2019

Damages to recreation facilities for the second quarter of 2019 are as follows:
April

Rotary Pool - cut lock and chain

$ 150.00

Rotary Pool - cut fence

$ 375.00

LSC - broken window

$ 433.00

Twin Rinks - graffiti on new electrical room door

$ 30.00
$ 988.00

May

Evergreen Hall - break in, stolen cordless drill
and door repair

$ 750.00
$ 750.00

June

Nil

Total for the second quarter of 2019 for recreation facilities:

$1,738.00

Eric Schulz
Superintendent of Recreation Facilities

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Civic Facilities

DATE:

July 15, 2019

RE:

Civic Facilities 2nd Quarter Vandalism Report - 2019

Damages to civic facilities for the second quarter of 2019 are as follows:
April

May

June

Scouts Hall (Hope River Rd)

$ 75.00

Portage Park - graffiti exterior

$ 100.00

Rundle washrooms - graffiti exterior

$ 50.00

Museum - outside plaque stolen

$ 50.00

Sardis Library - exterior hose bib stolen

$ 106.00

Sardis Sports Fieldhouse - broken exterior locks

$ 50.00

Chilliwack Library - broken window

$ 527.00

Cheam Spray Park

$ 400.00

Total for the second quarter of 2019 for civic facilities:
Dave Parsons
Superintendent of Civic Facilities

$

225.00

$

206.00

$

927.00

$ 1,358.00

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Senior Roads Technician

DATE:

July 24, 2019

RE:

Street Lighting Wire Theft and Transit Services 2nd Quarter
Vandalism Report - 2019

Damages to street lighting and transit services for the second quarter of 2019 are as follows:
April

No Damage Reported

May

No Damage Reported

June

Wire Theft – VRT Chilliwack Creek Bridge

$7,220.00

Waste Bins at Bus Stops

$3,025.05

Total for the second quarter of 2019 for street lighting and
transit services:

Colette McDiarmid, AScT
Senior Roads Technician

$10,245.05

VANDALISM REPORT

2019 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Chris Wilson, Assistant Chief, Emergency Program Coordinator

DATE:

July 11, 2019

RE:

Vandalism Report - 2019

The Fire Department submits the following for its second quarter vandalism report:

There were no significant acts of vandalism to Fire Department facilities during this quarter.

Thank you,

Chris Wilson
Assistant Fire Chief
Emergency Program Coordinator

Municipal Development

Planning and Strategic Ini a ves
Building, Land Development and Bylaw Enforcement

Second Quarter Report, 2019
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Economy and Housing Starts
According to BMO economists, BC’s real GDP year over year percentage
change is forecasted to increase by 1.8% in 2019 and 2.2% in 2020.
Central 1 Credit refers to the buildout of gas plants in Northeast BC as a
main driver in the economic growth of the province. In contrast, the
projected real GDP year over year percentage change for Canada is 1.4%
and 1.6% in 2019 and 2020 respec vely, indica ng strong economic
growth for BC in rela on to the rest of the country.
The overall housing market slowdown has con nued into the second quarter of 2019 with units sold in Chilliwack
decreasing from 361 and 324 in April and May 2018 to 280 and 273, respec vely, in 2019. This trend is consistent
with the provincial and na onal trend for housing sales. As housing sales slow and prices decrease the market
condi ons are con nuing to favour buyers. Furthermore, housing inventory is increasing as sales levels decline
to the lowest seen since 2008/09. According to Central 1 Credit, the most signiﬁcant contribu ng factors to the
decline in housing sales are the combina on of federal mortgage stress tests and various provincial and municipal
tax measures (e.g. the City of Vancouver’s Vacancy Tax Bylaw).
Housing starts within BC, and Chilliwack speciﬁcally, have been surprisingly strong to start 2019 in spite of the
housing market slowdown. Based on informa on presented by Central 1 Credit, it is an cipated that housing
starts will decline sharply over the second half of 2019 as builders re‐assess market condi ons in light of the
policy‐led downturn in resale transac ons and rising inventories. In Chilliwack, the main driver in building
permits for both April and May was the construc on of mul ‐family apartment developments. The total number
of building permit applica ons received by the City in both April and May has decreased; however, due to mul ‐
family construc on, the total number of units to be constructed has increased. The shi of housing starts away
from single detached dwellings in favour of mul ‐family developments is represented in both the Chilliwack
housing market and the province as a whole. The overall revenues received from building permits to date in 2019
are approximately $2 million less than the same period in 2018, indica ng the Chilliwack development
community may be adjus ng to accommodate the current market slowdown.
The BC economy for 2019 is an cipated to be characterized by a strong employment rate with an unemployment
rate of approximately 4.5%, the lowest in the country. Due to a signiﬁcantly constrained labour market, BC is also
expected to see increased wages as a result of compe on amongst employers for skilled workers. The
agricultural sector set a record high in farm receipts in 2018, led by crop receipts which increased by 7.2 percent.
A key driver of this increase is the burgeoning medicinal and recrea onal cannabis sector which saw total receipts
jump 177 percent. These gains in the agricultural sector are expected to con nue into 2019 with the Transpaciﬁc
Partnership and curtailment of tariﬀs fueling increased export demand for agricultural products (Central 1
Credit).

Sardis Neighbourhood Plan
In June, the City awarded the contract for development of the Sardis Neighbourhood Plan to Urban Systems Ltd.
Start‐up mee ngs scheduled for July will include a review of the project scope, iden ﬁca on of key issues and
opportuni es and the development of a community engagement strategy to ensure broad and meaningful input
is sought from residents. A project webpage has been created, and public engagement is an cipated to begin in
the fall of this year with the plan to be complete by Fall 2020.
4
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Housing Needs of Aging Adults
The public engagement component of the seniors’ housing study that included focus group discussions,
interviews with relevant stakeholders, a community mee ng during which staﬀ spoke with over 100 people from
the community and an online survey completed by 263 people, was conducted between February and May of this
year. The preliminary ﬁndings from the engagement process indicate the most signiﬁcant concerns regarding
seniors’ housing are aﬀordability and lack of suﬃcient supply. It was also noted by residents that Chilliwack, as a
community, is welcoming to seniors and has numerous facili es which provide helpful programs and services
targe ng seniors.
Currently, an in‐depth review of available data is being conducted which will be included within the ﬁnal report
and supplemented by a comprehensive review of the informa on learned through the public engagement
process. The analysis will include key topics such as quan fying the number of housing units by type, an
aﬀordability analysis based on tenure type, popula on and income projec ons, and an analysis of the main
challenges seniors face rela ng to housing. The study is on track to be completed this fall.

Let’s Talk Child Care in Chilliwack:
Child Care Space Crea on Ac on Plan
The City was awarded a $25,000 grant from the Union of BC
Municipali es to complete a Child Care Space Crea on
Ac on Plan. The plan will create an inventory of exis ng
child care spaces, collect informa on regarding child care
needs in the community, set goals for the crea on of
addi onal child care spaces over the next 10 years and
iden fy ac ons which can be taken by the various
stakeholders to meet these goals. Public engagement
ac vi es are planned during the summer, including booths
at the Stó:lō Service Agency Children’s Fes val and Party in
the Park. The inten on of these booths is to gather
informa on from both parents and children to gain a
complete vision of the status of child care in Chilliwack and
the challenges that people face in obtaining quality,
aﬀordable child care.
The plan is an cipated to be complete by early 2020.
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Homelessness Ac on Plan Update
The Homelessness Ac on Plan, adopted by Council in
2016, con nues to be the pla orm for many
ini a ves to address homelessness, mental health,
and substance use in Chilliwack. The Plan was
developed in collabora on with community, housing,
social services, health and public safety, and has
been used to advocate for increased resources from
senior levels of government. The Plan highlights
priority needs for Chilliwack and the role of City and
other stakeholders to meet the objec ves within.
This has resulted in funding from the Province in
priority areas, such as 213 units of aﬀordable and
suppor ve housing in 2019; increased funding for
outreach and rent subsidies from Provincial and
Federal Governments; increased collabora on on
project proposals; and collabora on to address
public safety through preven on eﬀorts.
May 10 was the ribbon cu ng and grand opening for Ruth and Naomi’s Family Place. The Family Place is a centre
funded by the Federal and Provincial Governments as aﬀordable housing and has 36 units for individuals or
couples with children, and an addi onal nine female recovery beds. Ruth and Naomi’s secured addi onal funds
to provide a variety of services for the residents of the centre to help develop skills and experiences towards
healthy family systems. The site is also u lized to provide health care services to people experiencing
homelessness in the community through a variety of local partnerships.
The ﬁrst of two modular housing developments opened its doors in June. The development, funded by the
Province and the City, and operated by RainCity Housing, welcomed 46 tenants experiencing homelessness,
mental health and substance use concerns. The development is funded for 24/7 staﬀ, life skills support, safety
precau ons and includes some meals. The second modular housing development is funded and operated the
same as the ﬁrst, and is scheduled to open in November.
The City con nues to work with the Province and local stakeholders to assess and address challenges around
appropriate and aﬀordable housing for vulnerable popula ons. In April, City provided funds as an annual
contribu on to Paciﬁc Community Resources Society (PCRS) towards opera on of the Housing Hub. The funds
are intended to be temporary funding, for up to three years, un l sustainable funding is procured from senior
levels of government. The Housing Hub is a made‐in‐Chilliwack Sca ered Site Suppor ve Housing Program. The
program works with landlords and tenants to help house vulnerable people and provide applicable supports in
order to maintain housing and increase wellness towards independence.
City staﬀ con nue to work with local stakeholders to address community safety and wellbeing with the
facilita on of the Chilliwack Interagency Response Team (CIRT), Situa on Table. The Table has helped to quickly
connect 27 individuals and families who are experiencing situa ons of elevated risk to appropriate resources. The
Table works to help individuals connect with services in order to reduce nega ve outcomes and prevent further
harm to themselves and community. The Table is part of a greater response that is unfolding to address
community safety and wellbeing in Chilliwack.
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Chilliwack Healthier Community (CHC)
April: On April 11 CHC, together with Paciﬁc Community Resources Society (PCRS) and Fraser Health, hosted an
evening event for the community at the Chilliwack Cultural Centre. “Finding the Balance: Legal Substances in our
Everyday Lives” hosted keynote speaker Dr. Ross Laird to present on understanding substance use – healthy and
unhealthy, legal and illegal. Also in April, CHC’s Mental Health Awareness Task Team showcased one of their
ﬂagship ini a ves, “Healthy Workplaces Lunch and Learn”, at the April 23 Informa on and Networking
Breakfast. This project will be taken into the business community as a lunch hour workshop designed to facilitate
conversa on about the value of healthy workplaces, leaving employers and employees with tools to foster an
environment of authen c communica on.
May: May marked the beginning of CHC’s Communica ons Plan development and included viewing of seven CHC
communica ons strategies created by UFV Applied Communica ons students. The Communica ons Plan will
unroll in several phases, guided by a steering commi ee of CHC partners, and will be implemented by UFV
communica ons students during their prac cums. The May 28 Informa on and Networking Breakfast was
hosted by the CHC Healthier Seniors Task Team and featured ten brief presenta ons on seniors’ resources in
Chilliwack.
June: The CHC Healthier Seniors Task Team scheduled extra mee ngs in June to complete the ﬁrst scenario for
the upcoming Every Door is the Right Door for Seniors (EDRDS) Simula on Exercise internal pilot for early July.
The June CHC Informa on and Networking event went outside with Mé s Elder Joe Smith to learn about the
uses the uses and beneﬁts of local plants.

7

Planning & Strategic Ini a ves

Second Quarter Report

8

Planning & Strategic Ini a ves

Second Quarter Report

9

Planning & Strategic Ini a ves

Second Quarter Report

*Note: Business Licences include new, change of address, ownership
changes and non‐resident.
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Bike Patrol Update

17

Bylaw Enforcement ‐ Bike Patrol

Second Quarter Report

* "Other" includes complaints such as
homeless camps, drinking in public,
unsightly proper es, and any other
bylaw infrac ons
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Bylaw Enforcement 5‐Year Comparison
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