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Mechanical Systems Replacement Project
The project includes upgrades to four sanitary pump
stations (SPS) and one pressure reducing valve (PRV).
The tasks were combined to increase scope and
economy of scale. The SPS 5, 6 and 7 replacements
are to increase pump station capacity to meet future
flow conditions. The SPS 10 upgrade is also required
to meet future flow conditions and to improve
operational reliability. The upgrade to the Goldspring
PRV is required to meet current WorkSafeBC confined
space regulations efficiently and to replace
infrastructure that has reached the end of its
serviceable life.

The $2.8 million project was substantially completed by Timbro Contracting Ltd./Onsite Engineering Ltd. designbuild team in November 2019 after completing final restoration work at SPS 7 and Goldspring PRV sites.
The following table summarizes the cost and completion of the work:

Name of Project
Upgrade LS 5
Upgrade LS 6
Upgrade LS 7
Goldspring PRV
SPS # 10 2nd
Submersible Pump

Description of Work
Complete replacement of Sanitary
Pump Station
Complete replacement of Sanitary
Pump Station
Complete replacement of Sanitary
Pump Station
Complete replacement of Pressure
Reducing Station
Installation of second submersible
pump
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Contract Value

Project Status

$ 744,000

Completed Jan. 2019

$ 832,000

Completed May 2019

$ 792,000

Completed Sep. 2019

$240,000

Completed Oct. 2019

$176,000

Completed Aug. 2019
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2019 Utilities Upgrade Project
The project includes six water main installations, two sewer main
upgrades, one storm sewer main upgrade, one pressure reducing valve
(PRV) installation and a landfill gas collection system. These upgrades have
been combined to increase scope and economy of scale. The water main
installations will increase supply, fire flow capacity and protect the water
quality in the existing water system. The sewer main replacements and
upgrades will replace aging infrastructure and increase capacity to satisfy
increased flow from new developments. The storm sewer main upgrade
will replace aging infrastructure and increase capacity to satisfy increased
flow from downtown developments. The new Jinkerson PRV station will
facilitate current and future development activities in the area by ensuring
downstream fire flow demands can be met. The proposed Bailey Landfill
gas system will improve landfill gas collection.
The Timbro Contracting Ltd./Onsite Engineering Ltd. design-build team
have completed the design and construction of the following upgrades:
•
•
•
•
•
•

Banford Road watermain;
South Sumas Road gravity sanitary sewer main;
Fletcher Street (Reece to Mellard) watermain;
Mellard Avenue (Reece to Victoria) watermain;
Cleveland Avenue (Young to Victor) watermain; and
Lewis Avenue (Young to Williams) watermain with the exception of some minor final paving works.

Timbro Contracting/Onsite Engineering are continuing with design and construction for the remaining project areas.
Construction of the Leary Crescent and Crestwood Drive watermain replacement will begin in early January 2020.
The $3.85 million project is scheduled to be completed in September 2020.

Wastewater Treatment Plant Inlet Works Upgrade Project
The existing Wastewater Treatment Plant (WWTP) inlet works, originally constructed in 1973, need investment to
replace aging infrastructure and to accommodate increased flows due to growth in the city. The new inlet works will
be able to manage flows projected for the next 30 years and beyond. The project includes a new inlet works building
to house the new treatment system which includes the following efficient, high-performance processing systems:
•
•
•
•
•

fine screening;
screenings washing, compaction and conveyance;
induced vortex grit removal;
grit washing and dewatering; and
space for a future trucked septage receiving and screening
station.

Tritech Group Ltd. / Stantec Consulting Ltd. design-build team is
currently proceeding with detailed design work and utility prelocates. This $8.11 million design-build project is scheduled to
be completed in April 2021.
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Vedder / Promontory / Prest Design-Build Project
Council awarded the Vedder / Promontory / Prest Design-Build Project
to the team of Eurovia BC and McElhanney Consulting. Detailed
designs on all three projects have advanced, including designs by BC
Hydro/Telus/Shaw to relocate overhead utilities on both the
Promontory and Prest projects and the conversion of overhead to
underground utilities along the Vedder Road corridor.
The improvements along Vedder Road include road widening to four
travel lanes, a centre turning lane, bike lanes, sidewalks and
streetlights on both sides of the corridor.
The improvements along Promontory Road include road widening to four travel lanes, a centre turning lane, bike
lanes, sidewalks and streetlights on both sides of the corridor.
The improvements along Prest Road include road widening to provide sufficient travel lane width, bike lanes,
shoulders and replacement of the Semiault Creek Bridge.
The first phase of construction will begin on the Promontory Road and Prest Road projects in the first quarter of 2020.

Hack Brown / Prest / Five Corners Design-Build Project
Detailed designs were advanced on all projects including design
coordination with BC Hydro/Telus for pole relocations at the Prest and
Chilliwack Central roundabout. The Prest roundabout construction
work has already begun and included road widening, culvert and
drainage works to date. The Five Corners project is scheduled for start
of construction towards the end of the first quarter in 2020, followed
by the Hack Brown Road realignment project.
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Valley Rail Trail North Extension
Civil, electrical and Southern Railway signal crossing designs were completed during the fourth quarter.
Construction is scheduled for the first quarter of 2020.

Teskey Creek Diversion / Bailey Detention Pond
In accordance with the Promontory Drainage and Detention Preliminary
Engineering Report (November 2013), Eurovia BC completed the final
phase of in-stream culvert works. Flow has been introduced into the
storm diversion pipe and into the new detention pond at the Bailey
Landfill before flowing back into the downstream Bailey Ditch. This will
reduce flows into Teskey Creek that pass through Tzeachten lands west
of Matheson Road.
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Asphalt Rehabilitation
The 2019 Asphalt Rehabilitation program is progressing with All Roads Construction. Roads that have reached
substantial completion are:
• Banford Road – CN Railway to Yale Road
• Extrom Road – Sherlaw Road to Ryder Lake Road
• Old Orchard Road – 260m north of Industrial Way
• Matheson Road – Bailey Road south to the landfill’s
weigh scale entrance
• Elk View Road – Geotechnical reinforcement and
paving south of Wincott Road
• Castleman Road – Chapman Road to McGrath Road

Progress Way

Broadway at CNR

Roads currently in progress are as follows:
•
•
•
•

Progress Way – Industrial Way to Lickman Road
Broadway – Airport Road to First Avenue
Sumas Prairie Road – Adams Road to Yale Road
Nevin Road and Patterson Road – patch repairs

Old Orchard Road

Poppy Street Name Signs
New Main Street signs to honour local veterans were unveiled in October leading up to Remembrance Day. These
signs included a new sign design with white text on a green background to provide improved visibility; all Main
Street signs had a poppy image added.
There will be more improved street name blade signs installed in 2020 with the completion of capital improvements,
development projects and maintenance.

Page 6

Engineering Department

Fourth Quarter Report

Traffic Signal Improvements
Council has awarded the 2019 Traffic Signal Improvements Tender to Fraser City Installations (1989)
Ltd. This contract includes the installation of Rapid Rectangular Flashing Beacon crossings at the
following locations:
•
•
•
•

Keith Wilson Road at Lindys Drive
Keith Wilson Road at Janis Street
Bernard Avenue at Crescent Drive
Menzies Street at Portage Avenue

Audible pedestrian signals which assist the visually impaired will be installed at:
•
•

Ashwell Road at Hodgins Avenue/Wolfe Road
Knight Road at Topaz Drive

An Uninterrupted Power Supply system (UPS) at the intersection of Promontory Road and Teskey Way will be
installed. Completion of work is anticipated in the spring of 2020.

Pavement Markings
90% of the long line pavement markings and approximately 40% of the thermoplastic pavement markings including
stop bars, railroad crossings and directional arrows were completed in the fourth quarter. Completion of the work is
anticipated in the spring of 2020.

Yale Road and Prest Road

Young Road and Railway Avenue
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Traffic Safety Improvements
New delineator installs and required repairs to existing installations were completed in the last quarter. Locations
included:
• Watson Elementary
• Young Road at City Hall
• Promontory Road at Uplands Road
• Young Road and Southlands Drive
• Vedder Road and Keith Wilson Road
• Sunrise Drive
• Hope River Road and McSween Road
• Spadina Avenue and Ashwell Road

Hope River Road and McSween Road

Watson Elementary

Intersections at Cumberland Avenue and Canterbury Drive, Cumberland Avenue and Carter Road, and Monte Vista
Drive and Canterbury Drive were converted from two-way stop control to four-way stop control with painted
crosswalks and centerline markings on approach to stop bars to improve pedestrian safety in the neighbourhood.

Canterbury Drive and Monte Vista Drive

Cumberland Avenue and Canterbury Drive
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Remembrance Day
Remembrance Day services were held at both Veterans Memorial Park
in Chilliwack Proper and All Sappers Memorial Park in Sardis.
Coordination and advance planning by City Operations, Administration,
Recreation & Culture and the Engineering Department along with
RCMP, BC Transit, First Transit Canada, Streetwise Traffic Control and
members of Legions Branch 4 and Branch 280 ensured safe and well
attended services.

Christmas Parade
The annual Rotary Christmas Parade was held on December 9 in
Downtown Chilliwack. The City of Chilliwack’s Fire Department,
Recreation & Culture Department and the Engineering
Department coordinated with BC Transit, First Transit Canada, BC
Ambulance Service, Streetwise Traffic Control and the Rotary
Christmas Parade Planning Committee to make sure that the
thousands of children and adults lining the downtown streets had
a safe and fun time.

Filming
2019 was a busy year for filming in Chilliwack. Major companies like Disney, CBS,
Hallmark and Chronicle Mysteries chose downtown Chilliwack as a backdrop for
their productions.
These productions bring business to Chilliwack by booking our hotels, purchasing
items at food and beverage shops, hardware stores and more. The City of Chilliwack
works closely with the production
companies and the Chilliwack Filming
Commission to minimize impact to
residents and businesses as much as
possible.
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Safer City Projects
Chilliwack Safety Fair
The Chilliwack Safety Fair, co-hosted by Safer City and the Chilliwack Fire Department,
was held on October 5. The event was held in the parking lot at Home Depot with the
Yarrow Fire Hall also hosting their annual Open House on the same day. Multiple
vendors provided booths to showcase their safety expertise all in an effort to expand
public safety knowledge throughout the community. The team looks forward to
expanding the Safety Fair next year to include more vendors and more opportunities
for the public to be engaged one-on-one with local experts on a variety of safety topics.
Vendors included:
• Fire Department
• Operations Department
• Safer City
• RCMP
• CN Police
• Bylaw Enforcement
• Speed Watch
• Safety Alliance of BC

•
•
•
•
•
•
•

Fraser Valley Brain Injury
School District No. 33
First Canada (Transit)
St. John Ambulance
Commercial Vehicle Safety Enforcement (CVSE)
Home Depot (wood craft)
Combined Workplace Health & Safety

Commercial Vehicle Inspection Project
On October 16, Safer City hosted its annual fall Commercial Vehicle Inspection Project.
There were 196 vehicle inspections throughout the day with representatives from the
Ministry of Transportation and Infrastructure’s Commercial Vehicle Safety and
Enforcement Branch (CVSE) and Chilliwack RCMP for a one-day road safety project. A
variety of commercial and passenger vehicles were inspected to confirm their
compliancy with applicable safety legislation.

Public Engagement
Safer City hosted a booth at the Chilliwack Crime Prevention Fair on November 2.
This second annual event featured a number of vendors all showcasing public
safety interests. Safer City shared road safety tips with many families throughout
the day and showcased the team effort for improving local road safety.

Safer City participated in the annual RCMP Open House on November 5. The
outdoor event provided the opportunity to speak with the public regarding their
road safety concerns and questions. This year the amount of school age children
participating in the event greatly increased and many eagerly waited in line to
participate in the interactive road safety trivia game.
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Roundabout Education
This drop-in style session is held twice a year, once in the spring
and once again in the fall. The purpose of the education session
is to broaden the knowledge of using a roundabout while in a
vehicle, bicycle or as a pedestrian. The rules of the road are
discussed with visitors through one-on-one discussions with
Engineering staff or the RCMP; printed materials, display
boards and drone footage are utilized to aid in education
efforts.

Drainage Rehabilitation Program
The 2019 Culvert Rehabilitation Program consisted of the
following sites:
• Ashwell Road – Waterlily Slough
• Spruce Drive – Luckakuck Creek
• Rose Road – Camp Slough
ISL Engineering and Land Services Ltd. completed the engineering
design work in early 2019. The construction portion was tendered
through public procurement in June 2019. Five (5) bids were
received and Walters Bulldozing 1994 Ltd. was awarded the contract. Construction work was substantially
completed during the summer environmental work window of August through September, with the final contract
value in the amount of $637,000. This project involved culvert replacements, curb, gutter and sidewalk
construction, barrier and pedestrian railing installation, asphalt paving replacement, widening and other
improvements.

Fisheries Offsetting Compensation
Offsetting compensation works were required as a condition of the
2019 Drainage Rehabilitation in-stream work permits. Engineering
collaborated with Environmental Services staff to identify a nearby
critical habitat area for enhancement and restoration.
Enhancement works comprised of a 50m long x 1m deep pool for
the benefit of Salish Sucker habitat on Luckakuck Creek. In addition,
seven large trees and 100 shrubs were planted to create 150m2 of
riparian habitat.
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Waste Reduction Month
Every year in October, the City hosts Household Hazardous Waste Day and other environmental events as part of
Waste Reduction Month.

Household Hazardous Waste Day
Household Hazardous Waste Day was held on Saturday, October 5, at a new location: the parking lot of the City’s
Operations Centre on Luckakuck Way.
Residents from Chilliwack and six surrounding communities and electoral areas participate in this annual event
through a cost-sharing arrangement with the Fraser Valley Regional District. This popular event is an opportunity for
residents to drop off their household hazardous waste materials for proper disposal or recycling free of charge
(donations to the Salvation Army were welcomed). Common items that were dropped off included paints, adhesives,
fire extinguishers, waste oil and household cleaners.
Event summary:
•
•
•
•

Customer count: 464 (95% from Chilliwack, 5% from surrounding
areas)
Contractors: Terrapure Environmental Solutions, Product Care
Recycling (Chilliwack Bottle Depot), and Schnitzer Steel (Viper Fuels)
Donations to Salvation Army Food Bank: Approximately $1,800 and
4,300 food items
Amount of hazardous waste collected: 9.7 metric tonnes plus 15,500
litres

Free Scrap Metal Recycling
Residents were permitted to drop off scrap metal at the Bailey Landfill free
of charge throughout the entire month of October. A total of 58 metric
tonnes of scrap metal from 661 loads was collected. All of the scrap metal
is transported to a processing facility owned by Schnitzer Steel and is
ultimately shipped to end markets to be recycled into new products.

Pumpkin Composting
Residents brought 100 Halloween pumpkins to the Parr Road Green Depot
in 2019, in addition to those placed in Green Carts as part of the City’s
compostables collection program. The pumpkin composting initiative
reminds and encourages residents to divert their green waste from the
landfill.
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Illegal Dumping Cleanups
Southside Church engaged 20 volunteers to perform a cleanup of known illegal
dumping spots on November 30. Environmental Services staff coordinated the
cleanup locations, material collection by Operations, and provided free landfill
disposal for the event.

Illegal Dumping Campaign
Throughout November, Environmental Services and Communications ran a social
media and print ad campaign highlighting the average disposal costs of common
items found illegally dumped. The posts and information were well received and
helped residents realize it is often cheaper than anticipated to responsibly
dispose of items.

Bailey Landfill Cost Estimator
Environmental Services staff conceptualized and worked with IT to
create a web-based tool to help residents estimate the cost of
disposing their items at the Bailey Landfill. The tool also helps staff
respond to resident enquiries about disposal. Helping residents realize
it is often cheaper than expected to responsibly dispose of items is
anticipated to reduce illegal dumping.
The tool can be found at chilliwack.com/stopdumping and
chilliwack.com/landfill.

Habitat Enhancement
Coho Overwintering Pond Planting
Yarrow Elementary participated in a school-wide field trip of 300
students to the new overwintering pond created for Coho salmon in
Wilson Park in Yarrow. The students planted hundreds of trees, shrubs
and emergent vegetation to enhance the new habitat. Environmental
Services staff and members of the Fraser Valley Watersheds Coalition
were onsite to facilitate.
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School-Wide Field Trip
400 students from Vedder Elementary experienced
a day in nature during a school-wide all-day field trip
facilitated by Environmental Services staff and
Fraser Valley Watersheds Coalition. Classes rotated
through six stations from tree planting to aquatic
invertebrate surveys. The event was held at the
newly created salmon rearing pond near the Hooge
Road Rotary Trail parking lot.

Luckakuck Creek Naturalization
City staff supported a local environmental non-governmental organization, the Fraser Valley Conservancy (FVC), to
restore riparian habitat along the salmon-bearing Luckakuck Creek. The group had volunteers remove invasive
species and plant natural shrubs. Environmental Services supplied large trees and coordinated with Parks staff to
plant them with their arboriculture crew. Collaboration between residents, the City and the FVC culminated in a
significant aesthetic and ecological difference to the area.

Long-Term Stewardship
Students from Mt. Cheam Christian School recently began water
quality monitoring, tree planting and other activities as part of their
long-term nature stewardship efforts. City staff were on hand to
facilitate while support was generously provided by Ice River Springs.

Three-Part Species at Risk Project
Students from Unity Christian School recently constructed 11
nest boxes for Barn Owls, a local Species at Risk. Next, students
will help install a nest box in a local barn. When occupied, the
students will return for the third component of banding the
babies for research.
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Pet Impact Education
Environmental Services collaborated with Parks staff to create signs discussing the
impacts pets can have on sensitive fish habitat. Ten signs have been installed in key areas
as a pilot. Accompanying information for residents has also been posted to
chilliwack.com/wildlife.

Vedder River Instream Japanese Knotweed Survey
City staff collaborated with FLNRORD, MOTI, FVRD, Fraser Valley Invasive Species Society, and a contractor to map
the locations of Japanese Knotweed within the banks of the Vedder/Chilliwack River. The data compiled is being used
by the Province to consider sponsoring consultations for a Pesticide Use Permit to manage the invasive species in this
sensitive habitat.

Shred-a-Thon
The latest Shred-a-Thon event was held on December
7. Together, Chilliwack residents donated 1,550
pounds of food as well as $4,706.70 in cash to the
Salvation Army Food Bank while participating in the
document shredding event.
Emterra Environmental matched the community cash
donations for a combined event total of $9,413.40.
The event was made possible through generous
contributions from Shred-It, Cottonwood Mall,
Emterra Environmental and Chilliwack residents.
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Green Christmas
Every Christmas new gifts replace older versions of common
electronics. In anticipation of residents clearing out the old
items, free depot recycling options for the most common
gift categories were promoted over social media, as well as
at City Hall with a display in the front reception area. The
City also promoted zero-waste gift ideas for the holiday
season.

Single-Use Item Consultation
Single-use items are a growing concern in many municipalities across Canada. Single-use, disposable items, including
plastic bags and paper coffee cups, are meant for one-time usage before being thrown in the garbage. Some singleuse items can be recycled, while others must be disposed of.
Public consultation on single-use items occurred in December. An online survey garnered 1,019 responses and staff
conducted three pop-up booths in order to provide residents with the opportunity to talk to staff directly. Two popup booths were held at Cottonwood Mall on December 12 and 14, with an additional booth held at the Sardis Sports
Complex during the Santa Toonie Skate on December 14. In total, 194 people approached the booths or were
provided with information directing them to the webpage and survey.
Consultation with businesses will be occurring in January with a final report summarizing the consultation process to
be prepared by the end of February.
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The Operations Department is responsible for the operations and maintenance of
the City’s water, sanitary sewer, storm drainage, road and dyke infrastructure, as
well as the operation and maintenance of the Wastewater Treatment Plant
(WWTP), over 100 parks and sports fields and the City’s recreational trail network.
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Completion of the Vedder Rotary Loop Trail

The looping of Chilliwack’s most popular trail was officially completed and open to the public on Saturday, November
16, 2019. Stretching from the Vedder Bridge to the pedestrian crossing on the Keith Wilson Bridge, on both north and
south sides of the river, the Vedder Rotary Loop Trail offers more than 20 kilometres of uninterrupted, river side trail.
The first five kilometres of this trail were originally built in 1995 between Vedder and Sumas Prairie Roads, following
a donation from the three Rotary Clubs of the day. Facilitating a high quality of life for residents is a Council priority,
and as additional trail fragments were added, it became clear that looping the Vedder Rotary Trail would create a
unique recreational opportunity for all ages in the community. In addition to offering non-motorized trails to
pedestrians, cyclists and equestrians, the loop trail connects a series of nodal points that offer parking, playgrounds,
picnic facilities and washrooms, offering recreational opportunities for families and all types of recreational users. A
new pedestrian bridge, crossing the Vedder River close to the loop's mid-way point upstream of the railway bridge, is
scheduled for 2022.

Webster Park Washroom Facilities - Portland Loo
A Portland Loo washroom facility and new drinking fountain has been placed in Webster Park. Webster Park already
has a skate park, playground, picnic tables and gravel walking paths. With development growth in the area, as well
and the popularity of the park, the need for a permanent washroom facility and secondary water fountain was
deemed to be necessary. The permanent washroom facility and drinking fountain will provide a clean and safe area
for the visitors of the park to refresh themselves while they enjoy the area. This will be the first Portland Loo that the
City has installed and will act as a “test” facility for future consideration of adding Portland Loo’s into the downtown
core.
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Satellite Winter Operations Facility
As a result of the continuing development in the eastern hillsides a need was identified to construct a satellite salt and
sand storage facility to make snow and ice control operations for the east end of the City more efficient. A parcel of
City owned land on Hack Brown Road was selected for the facility as it is ideally situated for equipment to service the
Eastern Hillsides and Rosedale areas. The site presented a number of use restriction challenges due to its close
proximity to the BC Hydro main transmission line but through consultation and negotiation between Operations and
BC Hydro staff, we were able to develop a site plan that would meet all safety and development guidelines. Prior to
the construction of the salt and sand facility all materials and equipment would be required to travel up to 15km from
the Operations Centre to service East Chilliwack and would need to travel a 30km round trip to refill sanders with salt
and sand at the Luckakuck Operations facility. The addition of this satellite facility has greatly reduced travel times and
in turn vastly increased service levels to East Chilliwack. The new facility is also equipped with a small crew building
which allows for staff rehabilitation during extended shifts, provides a lunch room, washrooms and a secure area to
house consumable parts and fluids.

PLC Training for Staff and Contractors
Members of the electrical / mechanical and WWTP staff
team recently attended specialized training at the Waste
Water Treatment Plant. Under a partnership with ABB
Canada, staff members and a number of local contractors
attended a two-day workshop covering various topics in
new automation technology and programmable logic
control (PLC) software. Staying current with changes in
technology is crucial in the operation of the City’s water
and waste water facilities. Providing staff with training
allows them to confidently work on the City’s utility
systems to provide reliable and continuous utility service
to the public.

3

Operations Department

Fourth Quarter Report

Fall Safety Training at Operations
Operations staff successfully completed fall protection training, confined space entry and rescue as well as aerial work
platform courses for scissor lifts, boom lifts and bucket truck operators. These skills will allow our workers to perform
their daily tasks in a safe manner, effectively using their tools and equipment. 74 members successfully completed fall
protection, covering fall arrest systems, the hierarchy of fall protection, inspection and maintenance of their fall
protection equipment, as well as a practical assessment of self-rescue techniques.

Confined Space Entry was completed by 30 members. In
addition, 12 members learned and applied technical skills to
complete simulated confined space rescues. The group
worked in teams to successfully extricate each other in a
variety of scenarios using different lift and pull methods.

23 members of Operations successfully received certification for scissor and boom lifts, and seven members received
certification for bucket truck operator. Additionally, six members from Fleet Maintenance successfully achieved their
certification as Liquid Propane Gas Fitter Technicians. This certification will lead to a strong in-house service for the
repair and installation of propane systems for our fleet vehicles.
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Additional Bulk Water Filling Station
A second Bulk Water Filling Station location has now been made available to a steadily growing user group; the
original being located at 46893 Bailey Road and now an additional location at 45160 Yale Road. The primary purpose
of the initial station was to provide water to Ryder Lake area residents who were experiencing issues obtaining
potable water from dry water wells during the summer months. With the addition of the location on Yale Road, the
ability to access water for commercial use has now also become a reality.
To keep the intended purposes of these two user groups independent from one another, two types of accounts have
been set up: residential and commercial. Specific requirements have been applied to each type of account to ensure
both user groups are provided the appropriate level of service.

One of these conditions for access is the application of a new fee-based system. As of January 2020, an annual
membership fee is required for all users of the stations. This fee is due at the beginning of each calendar year to keep
the user’s account active. As well, a dispensing fee has been applied to commercial users that are hauling water for
reasons other than domestic use. This new membership structure not only keeps customers accountable to the
station usage rules, but also allows the City of Chilliwack to maintain both stations to industry standards. And, to
continue to provide the level of service that the users have become accustomed to over time.
According to the City of Chilliwack Miscellaneous Rates Bylaw 2001, No.2750” Schedule “G” Potable Water Filling
Station, user charges shall be as follows:
(1) An annual fee is due and payable to the Collector of the City of Chilliwack prior to the issuance of a Potable
Water Filling Station access card.
(a) Residential User Annual Fee $ 25.00

(b) Commercial User Annual Fee $ 100.00
(2) Commercial User Dispensing Fee $ 5.00 (Billed Quarterly)
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Recreation and Culture Celebration and Activity Grants
Through the months of October, November, and December, the Celebration and Activity Grant program supported six
events with a total of $880 of grant funding. The events were all considered block parties and totaled 717 guests.
Guests
Celebration and Activity Grant
Little Mountain Block Party
Coach Lamp Dr. - Harvest, Summers
End, Potluck Dinner
October
Cumberland Block Watch Party
Mayfair BW Halloween Celebration
Thornton Creek Halloween Potluck
Diamond Crescent - Christmas Light
November
Display Kick Off Block Party
December
Total

Community
Little Mountain

Funding
$
200.00

Projected
50-100

Actual
75

Sardis

$

100.00

40

37

Vedder
Chilliwack Proper
Promontory

$
$
$

100.00
235.00
100.00

50
150
40

27
500
48

Sardis

$

145.00

30

30

$

880.00

310

717

October was highlighted by two Halloween themed block parties. The Thornton
Creek Halloween Potluck is in its third year and is a smaller event, drawing most
of the residents in the Thornton Creek complex together. This event was
especially important for two families new to the community to meet their
neighbours. The Halloween Potluck is a short but sweet affair as families
disperse for trick-or-treating. On the other end of the spectrum, the Mayfair
Block Watch Halloween Celebration
was a first-time grant event that
served more than 500 neighbours
over the course of the evening. The event hosts closed down the road and
set up large tents to fill the street while inviting neighbours to participate in
a house decorating contest all in an effort to elevate the trick-or-treating
experience for the community. Families and neighbours of all ages
connected over free hot chocolate, hot dogs, and the Halloween décor. This
Halloween Celebration was extremely successful and did a magnificent job
of creating a safe, fun Halloween for all ages in the local community.
Each year there is a beautiful light show synchronized to holiday music in Sardis that lasts all
December. The Diamond Crescent Christmas Light Display Kick Off Block Party is the event
that signifies the start of this cheerful holiday display
as
the local neighbours come together to be the first
ones to enjoy the dancing lights while reconnecting
with each other over some snacks and hot drinks.
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Recreation and Culture Community Events
Some of the significant events that occurred this quarter included:
•
•
•
•

Remembrance Day Ceremonies
Light Up Downtown
Yarrow Lighting of the Tree Festival
Rotary Christmas Parade

These regularly occurring events continued their tradition of success in 2019. Large
crowds came out to the Remembrance Day Ceremonies at the Sardis and
Chilliwack cenotaphs in order to remember and honour the veterans who sacrificed
for our country, those who continue to serve and their families. A joint effort
between the respective Royal Canadian Legions, the RCMP, Streetwise Traffic
Control, and a number of City of Chilliwack departments ensured the ceremonies at
both sites followed proper protocols and that all participants and spectators were
safe while minimizing disruptions to the rest of the community. Similarly, the Rotary Christmas Parade occurred
smoothly with minimal disruptions to the community while ensuring the safety of parade participants and the many
spectators coming out to view the parade despite the rainy forecast.
Two significant Christmas “light up” events have emerged in Chilliwack over the past
few years: Light Up Downtown at Salish Park and the Lighting of the Tree Festival at
Yarrow Pioneer Park. In its third year, the Light Up Downtown event once again
brought a good number of the community downtown to view the dramatic lighting of
the trees in the park when the Mayor flipped the switch at the end of the countdown.
The event also featured local food vendors and
community groups providing low-cost and free
treats, live music, and train rides by the Rotary
Club. The Lighting of the Tree Festival in Yarrow is in its second year and brings a
similar energy to the Yarrow community. The event has grown from last year in
activities offered and number of attendees.

Special Skates
The 2019-2020 special skate season officially kicked off in October. There were a
total of six special skates that occurred from October to December 2019: Turkey Loonie Skate, Halloween Loonie
Skate, Super Hero Toonie Skate, Santa’s Toonie Skating Party, Christmas Eve Loonie Skate and the New Year’s Eve
Toonie Skate. The skates were well received, and the New Year’s Eve Toonie Skate was well
attended with over 400 guests.
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1,018,977
1,015,587
1,056,734

Recreation & Culture Department
Year to Date Facility Revenue
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Sardis Sports
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Total

2017

79,895

102,344

502,602

169,906

84,301

79,929

1,018,977

2018

88,504

115,305

488,587

161,446

81,594

80,151

1,015,587

2019

77,726

106,892

553,338

156,948

6,020

155,810

1,056,734

Great Blue Heron Nature Reserve (GBHNR)
The GBHNRS had a busy fall, with five days booked with school programs in October, for a total of 24 programs taught,
14 days booked with school programs in November, for a total of 54 programs taught, and one day booked with school
programs in December, for a total of four programs taught. One outreach program was conducted for a
homeschooling group in Abbotsford in October, and the fall homeschool program was
fully booked and ran for 12 weeks, from September 20 through December 6.
The GBHNR Gift Shop had a table at the Minter Country Garden Christmas Craft Fair at
the beginning of November and participated in the 17th Annual Chilliwack Christmas
Craft Crawl from November 21-24.
4,710 people were recorded coming through
the Interpretive Centre or attending programs
at the GBHNR this quarter.
Fall fish population and benthic invertebrate
surveys were conducted at the end of
November and beginning of December as a
follow up to surveys conducted during the
summer. City of Chilliwack contributions and
Throwing a fish trap
a Capital Gaming Grant aided in the completion of
220 new feet of boardwalk on the Tower Trail within the reserve and several
new interpretive signs were put up along the Tower Trail, also with the help
of Rotary Club of Chilliwack Ways and Means Committee Grant.

New section of boardwalk

Several new volunteers have been recruited in the last quarter to aid in keeping the Rotary Interpretive Centre open
and welcoming to the community and to support the programs and services offered by the GBHNRS.
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Rosedale Traditional Community School Society
The society-run daycare, Country Kids is at full capacity. Chickadee’s ages 0-3 years had eight full-time spaces filled
with 11 families. Sparrow’s ages 30mths to 5 years had 24 full-time spots filled with 34 families. Ravens’ Jr. K’s and
grade ones with 24 full-time spots and Ravens’ Sr. with 15 full-time spots were filled with 42 families. The Ravens
program expanded this fall, prompting the centre to split the group in two programs. Educators had an opportunity to
take the kids on several field trips: Maan Farms, Reptile Room came for a visit, Science World came for a visit, Elf
Production performed on site, and the Ravens went to Castle Fun Park on the Pro-D Day. The kids celebrated
grandparents, hosting them for a late lunch. Ravens planned and made the meal, the younger children performed and
everyone made crafts and decorated cupcakes.

Chilliwack Central Elementary Community School Society
The programs CCECSS offered this fall included fun with Ms. Jo, video game design, basketball, stage star drama,
karate, Home Alone, drop in soccer, Minecraft, yoga for beginners, gymnastics, expressive art, piano lessons, clay
creations, scrapbooking for kids, Pilot a Drone, Stone Soup Kids, Zumba and
the babysitter’s course.
CCECSS hosted a family gathering and flu clinic, in partnership with Central
Elementary on Tuesday, November 19. This year the event was in honour
of the Métis; there were some service providers with display tables as well
as story time in the library, an interactive activity in the multi-purpose
room and fiddling in the gym.
CCECSS hosted its Annual Santa
Pancake Breakfast on Saturday,
December 7. There was a steady
stream of more than 325+ people.
Canned food items were collected
for the Salvation Army Food Bank. Fruit such as bananas, apples and oranges
were added to the breakfast this year. The Dogwood Monarch Lions
supported the event by making and helping serve all the pancakes. Each
family got a free picture with Santa which was taken by the Chilliwack Senior
Secondary photography students. Seven homemade blankets were donated
and raffled off to the families. The Christmas tree and poinsettias were
donated by Minter Gardens. At the end of the event the poinsettias were given to the volunteers and the tree was
donated to a family.
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Yarrow Community School Society
The popular Fall Tykes Soccer program wrapped up this fall. The Kids Sewing Classes – six
so far this fall, were full and have had a lot of interest in the new year offerings. The kids
are sewing and knitting projects that they get to take home each class. A Family Movie
Night had over 100 people attend. The Kids Basketball program, 10 weeks with 30 kids,
wrapped up and families are already asking for the next session. The first Youth Gym
Night, targeting the middle school years was moderately successful.
Daisy, the Cycling Without Age (CWA) Trishaw, was out and about on the local streets and
trails taking seniors out and saw lots of birthday rides, with passengers in their 90s,
sometimes accompanied by grandchildren riding
alongside on their bikes. Daisy was also at the City’s
Vedder Rotary Loop Trail grand opening event. The
CWA Steering Committee has just purchased the
second bike for the fleet. The Art Innovation classes
wrapped up. The Kids In The Community program
did some fundraising at school and have adopted a
local care home – the funds raised purchased art
supplies, books and games and a karaoke machine
Sew Fun
for the very appreciative residents.
The Community School is busy every day of the week with ongoing rentals for choir,
fitness classes, Pickleball, men’s hockey, yoga, community dance classes, three
separate volleyball groups, church and lots of family and birthday parties.

Frank’s 90th birthday

Four Generations with Daisy

Promontory Heights Community School Society
PHECSA enjoyed a busy fall session of afterschool programs. Winter programs and activities are in full swing, and
include Delicious Desserts, Baking Buddies, Pickleball, Discover Dance, karate, soccer, and Zumba. PHECSA’s drop-in
programs continue to be popular. “Tween Night”, held on select Friday evenings, is for tweens in grades 4 – 6 and
offers fun activities, games, and the chance to socialize with their peers in a safe and fun environment. “Busy Bees”
caregiver/parent & tot program is also often at full capacity. Capacity is set at 15 families each week, due to limited
space for the program. This wonderful program offers a variety of themed crafts and story time, plus lots of free
playtime. It also provides participating parents/guardians with a chance to connect with others in the community. The
“Primetimers” is a weekly Friday morning get-together at the school. This program provides seniors with a chance to
enjoy conversation and coffee at no charge. The program has seen a steady increase in membership, and supports up
to 15+ participants per week.
PHECSA continues to offer At Home Alone and Red Cross Babysitter courses on a regular schedule. PHECSA also offers
private piano and guitar lessons, which operate at full capacity with a wait list. Ukulele lessons are also available.
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Chilliwack Museum
Professional Development
The team travelled to Victoria from October 27-30 to tour the facilities and connect with the team at the Royal British
Columbia Museum (RBCM). The team spent two full days at the RBCM and received behind the scenes tours of the
Collections Facilities, the Provincial Archives, the Exhibition Development department, and the Learning Centre. Staff
were also able to meet and discuss the industry with the following department heads at the RBCM:
• David Alexander, Head of Partnerships and Acting Head of Archives
• Michael Barnes, Head of Exhibitions
• Leah Best, Head of Knowledge
• Janet MacDonald, Head of Learning
• Erika Stenson, Head of Marketing, Sales, and Business Development

Gift Shop
The Chilliwack Museum & Archives attended the Christmas Craft Market from
November 15-17. The Gift Shop made $685.85 in sales over the weekend, and
attendance at the event was made possible thanks to 11 volunteers that put in 27
hours manning the booth.

Funding
GMR Foundation & Chilliwack Foundation: The Chilliwack Museum & Archives received
Booth at the Christmas Craft Market.
$4,000 from the GMR Foundation and $2,500 from the Chilliwack Foundation for the
development of a new program titled “SKWO:WECH; the Fraser River’s White Sturgeon”. The White Sturgeon is of
particular cultural significance to the Stó:lō community in Chilliwack, and has played an important role in oral
traditions within the community. The White Sturgeon continues to captivate locals and visitors alike, and the goal of
our program would be to increase awareness of the sturgeon’s cultural significance, to promote its conservation, and
increase general knowledge of this remarkable fish. The majority of the grant funds will be used for the construction of
a scale model White Sturgeon Fish to be used as the key interpretive object of the program. The model sturgeon will
also be part of the new “Mobile Museum” initiative currently under development by the Education & Engagement
Coordinator.
Young Canada Works – Building Careers in Heritage Internship: The Chilliwack Museum & Archives received $7,779 to
hire a Research and Digitization Assistant for the Archives. The intern began work on November 25, 2019 and will
remain with the Archives until March 31, 2020.
British Columbia Museum Association Conference Grant: Anna Irwin, Curator, received $160 from the BCMA to attend
the annual conference held in Prince George, BC from September 30 to October 2, 2019.

Curatorial & Exhibitions
Professional Development:
• Attended British Columbia Museum Association Conference in Prince George, BC – September 30 – October 2,

2019. Conference theme: Spoken Words, Shared Stories
• Participated in BCMA Webinar – Topic: Deaccessioning and Disposition of Collections: Ethical and Legal Issues
• Attended Lower Mainland Curatorial Group meeting – Museum of Surrey – Topic: Community Curating and

Connections at Museum of Surrey
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Chilliwack Museum cont’d
Collaboration
• Wrote a Letter of Support for UBC Residential School History & Dialogue Centre to support funding for Virtual

Museum of Canada exhibition on Indian and tuberculosis hospitals, including Chilliwack’s Coqualeetza
• Continued collaboration with Matthew Hawkins (Around Chilliwack) on Monday Museum Moment feature – posts

on S’í:lhqey and the Vedder River Steelhead Derby
Filming location for interview with Laura Buker, Ethel Gardner and Vivian Williams. Interview featured 1963.005.001
[Blanket, Stó:lō], 1971.033.001a [Weaving, Stó:lō]; 1984.018.001 [Weaving, Stó:lō] and 1987.031.001a [Weaving,
Stó:lō] and will be featured in the Vancouver Art Gallery’s Modern in the Making exhibition. The Chilliwack Museum
and Archives has requested a copy of the footage for the Archives once completed.

Loans
• Return of 1972.035.001 [Red Cross Quilt] from University of Calgary Founders Gallery and completion of post-loan

condition assessment and report. The quilt sustained no damage as a result of the loan.
• Finalized loan agreement with Vancouver Art Gallery for loan of 1987.031.001a-b [Coast Salish Weaving & Hanger
by Mary Peters] and 2016.070.002 [Coast Salish Weaving attributed to Adeline Lorenzetto]. The works will be
featured in the upcoming Modern in the Making exhibition
between April 10 and September 13, 2020.

Collections
• Finished Canadian Conservation Institute (CCI) Artifact Analysis

and Examination application for stabilization and storage
assessment of 2001.013.001a-b [Topographical 3D Map].
Decision forthcoming in early 2020.
• Recent donations include: Cornerstone from Pringle Electric
Hatchery [2019.045], bottles and assorted objects unearthed
from the Algra Brothers redevelopment at Five Corners
[2019.046], plaques from the Chilliwack Senior Social Society
[2019.047].

Curator, Anna Irwin and Executive Director, Shawna Maurice
check out the interactives in the Natural History gallery at the
Royal BC Museum.

Exhibitions
• Cartography EXH: Submitted Research Registry Application to the Stó:lō Research and Resource Management

Centre. Research for the exhibition is currently underway. The exhibition will launch on May 21, 2020.
• Booked Our Living Languages travelling exhibition from the Royal BC Museum. The exhibition will be hosted at the

Chilliwack Museum and Archives from January to March 2022.
• Electricity EXH: Drafted exhibition proposal for future Electric Chilliwack exhibition. Meeting with Science World
exhibitions director Tom Cummins and Craig Hudson regarding exhibitions brief and to obtain possible suggestions,
ideas and direction to merge history and science together in one exhibit.
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Chilliwack Museum cont’d
Education & Engagement
The Chilliwack Museum & Archives delivers a Holiday Program yearly,
which is consistently the most popular program that is offered during the
school year. In 2019, the Education & Engagement Coordinator revised
the program to incorporate more modern and relatable traditions. The
new program, titled “Victorian Traditions” brought 582 students, ages 512, to the Museum – a 2% increase from last year. Teachers who
attended the program received a link to an anonymous survey to
evaluate the program, responses were 100% positive.

Archives
Victorian Traditions set-up in the Chambers Gallery

Statistics for October 1, 2019 to December 31, 2019:
October

November

December

Total

Visitors

22

54

9

85

Research phone calls

18

23

18

59

Research emails

7

14

9

30

Photo orders

2

6

4

12

Free Archives tours continue on the last Friday of each month at 3:00pm.

Research Notes
October: Several different property research, Cultus Lake, genealogy, and forestry maps.
November: Recipe books, property research for developers, UFV archives consultation, Salish weaving, steamboats and
Chilliwack Landing, indigenous photographs for publication, re-settler family history, and East Chilliwack history.
December: Gillanders Family history; Sardis neighbourhoods, history, and development; historical property research;
and Greendale Roller Rink.

Other Notes
Completed the Booen fonds, William Craven fonds, Lois Dickenson fonds, Doug Nicol fonds, Fortin Appraisal Advisor
fonds, Ord Hop Farm fonds, and Mildred Valley Thornton fonds.
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Chilliwack & District Seniors’ Resources Society
In the fourth quarter of 2019, CDSRS saw a continued increase in membership with 420 new and renewed
memberships. There was an increase in activities attended by 643. An increase for information on community
resources, which accounted for 1,120 of the 6157 requests, including
102 new to town, 78 for housing and 103 for City of Chilliwack
information. CDSRS continues to expand programs and activities to
meet the needs of our diverse seniors’ population. In November,
CDSRS ran a free Strength and Balance class for members and non
members.
The pancake breakfast on National
Seniors Day was attended by over
200 seniors, and all levels of
government officials were in
attendance serving breakfast.
The CDSRS Christmas luncheon was a huge success with over 250 seniors in
attendance.
In the fourth quarter of 2019, members enjoyed one or more of 53 bus trips,
participants stopped in at Evergreen Hall for pick-up and drop-off.
In this quarter CDSRS added an evening series of Community Education and had
over 100 people attend.
There were 6,157 telephone, walk-in and email enquiries.
And a total of 537 participants that participated in 4,022 activities in the City of Chilliwack facilities.

Chilliwack Heritage Park
The ever popular Mane Event Horse Expo attracted thousands of horse
enthusiasts. The Train and Hobby Show showcased some new innovations in
the hobby world and the BMX competition finals attracted thousands of visitors
to our community. November saw plenty of action as well and featured several
Christmas events, in addition to
indoor Arenacross. In the first part of
December, Arenacross returned to
Heritage Park and offered plenty of
adrenaline pumping motorcycle action
once again. The year closed off with
the All About Christmas Expo. Attendance for this quarter was 71,425 people.
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Chilliwack Landing Leisure Centre
&
Cheam Leisure Centre
Chilliwack Landing Leisure Centre
Fall is always a busy time at the Chilliwack Landing Leisure Centre as it
leads into the hustle and bustle of the Thanksgiving and winter
holidays. During this time, the facility sees all the school kids return
for swim lessons, school group swims and advanced courses. The
2019 fall season offered many courses to the community from
Babysitting to
National Lifeguard.
The team at
Recreation Excellence
re-certified 10
employees on their
lifesaving skills for
employment and certified three new Lifeguards to enter the workforce.
The fall also brought to the community four new Water Safety
Instructors. Both facilities got into the holiday spirit by decorating,
offering winter activities and even the staff showed their spirit by
having a Christmas pajama dress up day!

Cheam Leisure Centre
This last quarter, the Cheam Leisure Centre offered Intermediate and
Advanced Youth Squash lessons. As the centre currently has the only
squash courts available for the community, this space is very popular
and heavily utilized each day. BC Bounce made a successful return this
fall, with 36 youth taking the opportunity to advance their basketball
skills within the K-7 level. Both facilities saw many families visit the
facilities over the Christmas break, taking part in events such as crafts,
Minute to Win It games in the gymnasium and fun water sport games
at both pools.
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Chilliwack Cultural Centre

The Society’s 2019-20 presentation series started with the Bergmann Duo’s first Classical Music Concert Pianopoly on
the morning of October 4, featuring guests Duo Turgeon. Chilliwack’s very own Bria Skonberg returned to her
hometown from New York on October 5, blowing the roof off of the HUB International Theatre to kick off The Centre’s
tenth season. On October 12 the docu-theatre piece View from a Window was
a powerful story about growing older in a millennial world. One of the most
distinctive and entertaining Canadian bands of the last 40 years took to the
stage when Doug & the Slugs came to town on October 18. Ballet Victoria
returned to The Centre with an innovative, athletic, entertaining, and quirky
Ballet Rocks on October 19. The new youth-based local Concert Series
Boomerang had its first concert on October 26 featuring Chilliwack’s Rain
August and guests. Bellingham’s Upfront Theatre brought their thrilling improv
show Chilliwacked! to town October 30 for an evening that celebrated the
spooky season with Halloween hilarity!
Bria Skonberg
November started with A Single Deck of Cards mystifying audiences on two
dates – the 1st and 8th. Next up was the first Kids Series show, CircusWest’s James and the Giant Circus Peach on
November 3. On November 10, a 17 piece jazz band played an exclusive repertoire of new orchestrations inspired by
Disney and Pixar movies in The Happiest Big Band on Earth. Combining burlesque, comedy and a whole lot of glitter,
cult sensation GeekEnders came to the Chilliwack Cultural Centre on November 16 with Star Wars Burlesque: A Nude
Hope. Warren Miller Entertainment highlighted exhilarating winter sports on November 23 with their latest film
Timeless.

The second Classical Music Concert was held on December 6 with tenor Benjamin Butterfield joining the popular
Bergmann Duo in Wintersong. The second kid's show was on
December 8 when DuffleBag Theatre returned with Peter Pan.
And holiday favourite, Winter Harp, brought the joy of the
season with their enchanting performance on December 10. One
hundred voices raised in harmony brought a spectacular meeting
of Christmas magic and Celtic choral traditions to the Centre
when the Vancouver Welsh Men’s Choir took to the stage on
December 15. The Society’s 2019 shows wrapped up with Rob
Dinwoodie’s A Cowboy Christmas on December 19.

Doug & the Slugs

Cultural Collaboration was held on October 5, showcasing
Chilliwack’s thriving arts community and celebrating the
Chilliwack Cultural Centre’s ninth anniversary.

The Society held a neutral All-Candidates Forum for the Federal Election on October 9.
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Chilliwack Cultural Centre con’t
Rental and Partner Organizations
A local improvisational comedy group brought the show Completely Off Topic with SimPhoney Improv on October 4 as
a fundraiser for the Chilliwack Society for Community Living. Western music group Sons of the Pioneers rode into town
on October 13. A one-day conference with Scott D. Miller presented research, strategies and case studies to support
counsellors, social workers, and other helping professionals took place on October 16. PechaKucha Chilliwack 2019
was held in Rotary Hall Studio Theatre on October 24 highlighting the untold stories of Chilliwack’s creative economy.
The Chilliwack Metropolitan Orchestra presented Halloween Symphony Spooktacular! on October 27. Simply the Best
Talent presented Relive the Music 50s & 60s Rock N’ Roll on November 2. The Chilliwack School of Performing Arts
(CSOPA) had their annual fundraiser Destination Broadway on November 9. The Chilliwack Players Guild presented A
Christmas Carol from November 21 to December 7. Rock.It.Boy Entertainment presented Perfectly Petty on November
22. Creative Outlet had their annual A Nutcracker Ballet on November 30. The Fraser Valley Philharmonic Society on
December 8 put on Christmas Times Ten. F.G. Leary Fine Arts School presented ‘Twas the Night Before Christmas on
December 11. James & Jamesy brought hysterics to stage in O Christmas Tea: A British Comedy on December 13. The
Original Legends of Rock’n’Roll wowed audience members with Buddy’s Holly Jolly Christmas on December 18. Ballet
Victoria teamed up with Creative Outlet for their annual The Gift of the Nutcracker on December 21 and 22.

O’Connor Group Art Gallery
The Chilliwack Visual Artists Association exhibits in the O’Connor
Group Art Gallery included the following: Crossroads presents the
artworks by Karlie Norrish McChesney October 16 to November
16. The Upscale Art exhibit was on from November 20 to
December 28 and challenged CVAA members to take something
that might be discarded and use the items to create compelling,
high-quality art.

O’Connor Group Art Gallery

Art Classes
Arts classes for adults were offered in flamework, jewellery making,
fibre arts, painting, drawing, Henna, photography, pottery, glazing,
and acrylic pouring. Open studios were offered for clay, flamework,
painting & drawing, and life drawing.

Art & Crafts Studio
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In October the Chilliwack Library welcomed local author, Beatrice Elaine
Silver, who read from her memoir Lexeywa - I Pass the Torch to You.
Lexeywa tells the compelling story of how, at the age of 7, Silver was
uprooted by Indian Affairs and moved to a residential school. Silver’s talk
captivated the audience, including one 9-year-old audience member who
promptly asked library staff to help her find a copy of Silver’s book. Also
accompanying Silver at this unique talk was a series of original pieces of
art created by students at Abbotsford’s Robert Bateman Secondary
School who were inspired by Silver’s story.
Frankenstuffie program
Just before Halloween, staff organized a very successful “Frankenstuffie”
program. Children 8-years-old and older were invited to come play Dr. Frankenstein with recycled stuffed toys. By
ripping out the stitches holding the toys together kids could transform them into something new by sewing them back
together using parts from other stuffed toys. The creations were sometimes creepy and sometimes cute, but always
unique!

On November 28 the Chilliwack Library, in partnership with the City of
Chilliwack, the Chilliwack BIA and many other local businesses,
welcomed a crowd of all ages to Light up Downtown 2019 in Salish Park.
This annual free family event kicks off the Christmas season, with
complimentary refreshments, entertainment, a visit from Santa and a
magical tree lighting.
December was spent spreading holiday cheer. Chilliwack Librarian, Tal
Wieczorek, joined FVRL’s own LiLi van and marched in the annual Rotary
Christmas Parade. Drop in Christmas crafting events were also popular
with young and old alike.
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In October, the Sardis Library ran their second official escape room based around the TV
series, Stranger Things. This time around, there was a minimum age limit of 13 for the
room due to the difficulty of the game and mature content of the show. People were
encouraged to “rock their raddest 80s look” and many of them came in costume and were
delighted to pose for photos after they escaped. After another successful session of
Babytime, the Sardis Library hosted a “Baby Play Date”. This hands-on event was geared to
teach parents and caregivers new ways to play with their baby or toddler and encourage
early literacy at the same time. Many came to play and went away with ideas to try at

Sardis Library Escape Room

Baby play date

Yarrow Library
With the generous financial support of the Friends of the Chilliwack Libraries volunteer group, the Yarrow Library was
able to invite classes from the Yarrow Community School to enjoy a presentation by Raptors Ridge Birds of Prey.
Excited children were offered a rare and unique opportunity to view birds
of prey up close and personal. This program also included fun and
fascinating facts while promoting the identification of raptors, their natural
habitat, and habits associated with their surroundings. Birding programs
are particularly relevant to the library with the recent addition of
Birdwatching Backpacks to the FVRL playground collection.
Gingerbread houses, treats and
playing for Plinko prizes were all
part of the Yarrow Library’s
December programming. On
Maple Ridge Raptors Hawk
December 3, registered patrons
signed up in 20 minute slots to decorate miniature gingerbread houses. Proud
participants worked hard on their unique designs and were eager to share the
results of their labour on FVRL social media.
Families with young children were invited to a special Christmas story time on
Gingerbread houses
December 11. They came to enjoy festive stories, songs, crafts and treats. Santa
green screen photos were also offered after story time, offering picture opportunities to children that might otherwise
decline posing with the real, live version.
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The Chilliwack Fire Department is commi ed to
community safety through public educa on, code
enforcement, ﬁre suppression and rescue services.
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Administration Personnel
Career Staff - December 31, 2019:
Fire Chief
Assistant Chiefs
Fire Officers
Firefighters
Training Officers
Fire Prevention Officer
Public Educator / Fire Inspector
Administrative Support Staff

1
3
5
30
2
1
1
2

Total Career Staff

45

Paid On-Call (POC) Firefighters and Officers
Hall 1 Downtown
Hall 2 Rosedale
Hall 3 Yarrow

39
19
16

Hall 4 Sardis
Hall 5 Ryder Lake
Hall 6 Greendale

Total POC Members, December 2019

37
9
12

132

Note: In 2019, 7 POC members left the department, and 15 new POC members graduated from the Recruit
Training Program.

Total career and paid on-call members - 177
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Operations – Incident Responses
2019 Paid On-Call Responses by Hall

Incident Responses
The Chilliwack Fire Department responded to 826 calls for
service in the fourth quarter of 2019, for a total of 3,218
incidents for the year. This was an increase of 382 calls for
service over 2018. This increase is related to an increase in
calls for activated alarms, motor vehicle incidents, and
burning complaints. Incidents for the quarter included 266
public service calls, 226 alarms activated, 130 motor
vehicle incidents, and 68 fires.
In 2019, the five leading calls for service were:

1,766 Total Responses by POC's
800

713

600

443

400

221

208
109

200

72

The above incident responses accounted for 2,865 calls, or
89% of the total calls responded to in 2019.

Hall 6
Greendale

Hall 5
Ryder Lake

Hall 4
Sardis

Hall 3
Yarrow

1) Public Service (assist RCMP, BCEHS, home smoke
alarm, and CO alarm calls)
2) Alarms Activated (industrial, commercial, multi-family,
and single family residential)
3) Motor Vehicle Incidents (MVI’s)
4) Fires (structures, vehicles, outdoor, dumpsters, trees,
and bark mulch)
5) Burning Complaints (legal and illegal)

Hall 2
Rosedale

Hall 1
Downtown

0

Incident Responses by Year
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Structure Fire, Vedder Road
December 2019
Photos Courtesy of Paul Henderson, The Progress
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2019 Incident Responses
Public
Hazard

112

Rescues

Hazmat

1

79

0%

2%

3%

Fires

341
11%
Alarms
Activated

Public
Service

782

982

24%

31%
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Burning
Complaints

Medical Aid

306

161

10%

5%

MVI

454
14%
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Operations Incident Responses
Monthly Summary
Oct.

FIRES

Nov.

th

Dec.

rd

4
Quarter

3
Quarter

68

76

nd

2
Quarter

st

1
Quarter

22

29

17

13

7

12

Vehicle

1

3

3

54

Outdoor / Other

8

19

2

164

ALARMS ACTIVATED

89

70

67

Single family residential

32

23

27

280

Multi"family residential

28

30

23

228

Non"residential

29

17

17

274

MVI (NO FIRE)

45

35

50

1

2

1

12

Provide Medical Care

28

19

31

246

Routine Cleanup / No injuries

14

10

15

170

2

4

3

26

9

11

9

29

48

29

55

161

30
22
8

22
14
8

7
7
0

59

70

111

66

306

266

252

231

233

982

Structures

Auto Extrication

Cancelled/Fire not required

EMERGENCY MEDICAL AID
BURNING COMPLAINTS
Illegal
Legal

PUBLIC SERVICE

111

86

Annual
Total

341
123

226

210

130

129

183

163

120

75

782

454

92

91

83

Investigate safety complaints and hazards

21

16

12

210

Assist other agencies (BCAS, RCMP etc.)

57

65

57

608

Home smoke alarm/Carbon monoxide alarm

9

4

4

69

Post Fire Recheck / Post Fire Investigation

2

1

0

29

Trapped in Elevator

1

0

1

24

Other

2

5

9

42

PUBLIC HAZARD

4

4

16

24

31

22

35

112

RESCUES

0

0

0

0

1

0

0

1

13

6

5

24

16

27

12

79

0

0

0

0

0

0

0

0

304

268

254

826

833

834

725

3,218

3 Qtr
812
858
777
764
659
689

2nd Qtr
693
730
678
671
488
558

1 Qtr
683
887
636
531
445
479

Total
2,836
3,252
2,807
2,687
2,126
2,227

HAZARDOUS MATERIALS
MUTUAL AID

Totals

Previous Years:
2018
2017
2016
2015
2014
2013
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th

4 Qtr

648
777
716
721
534
501

rd

st
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Fire Prevention – Fire Investigations
. Fire Investigations / Losses

Summary of Injuries & Deaths
by Year

Fourth quarter fire losses were $3,706,610, for total losses in
2019 of $18,247,110.

Structure fires made up 97% or

$17,618,885 of this total dollar loss in 2019. Seven (7) civilians
suffered fire related injuries during the year. Five (5) of the

20

seven (7) fire related injuries occurred in residential buildings.

15

A total of 19 dollar loss structure fires occurred this quarter

10

14

with 15 (79%) occurring in residential occupancies. Total 2019
structure fire losses were 88, with 69 (78%) occurring in
residential occupancies.

Of the 123 structure fires that

occurred in 2019, 101 (82%) occurred in the Firehall 1
(Downtown) and Firehall 4 (Sardis) response zones. Fire origin
and cause investigations were completed to identify fire loss
trends and focus our education efforts to prevent future
property losses, injuries, and fatalities.

Suspect
Arson
20%

Welding /
Cutting Torch
7%

Combustibles
too close to
heat
13%
Electrical
21%
Fireplace
1%

Mechanical parts failure /
sparks
14%

Kitchen
Related
10%

7*

0
2014

1

0

1

1

0

2015

2016

2017

2018

2019

*2019 total of fire injuries suffered is the lowest number
in five years
Total Injuries

Total Fatalities

58

Sparks Outdoor Fire
1%
Smoker's
Materials
9%

9
7

5
0

15

2019 Structure Fires
Losses by Occupancy Type

Causes of 2019
Dollar Loss Structure Fires
Cause not
Classified
2%

22

25

Juvenile /
Fireplay
1%

Illegal
Operations
1%

Leading causes of fire losses in 2019:
1) Electrical - Accidental
2) Arson – Intentionally set
3) Mechanical (parts failure / sparks) - Accidental
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11

9

4

3

2

1

Single Family Residential
Multi-Family Residential
Industrial
Farm
Business
Assembly

Educational
69 (78%) of 88 structure fires occurred in
residential buildings

City of Chilliwack Fire Department
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Fire Prevention – Fire Investigations (continued)
Fire
Investigations / Losses
.

2019 Summary of Incident Responses
by Fire Hall Response Zone

The significant increase in fire severity/losses are
attributed to the following major fires in 2019:
-

Industrial Way (February)

-

Aitken Road (February)

-

Industrial Way (March)

-

Bearstone Place (June)

-

Stevenson Road (August)

1,759

2,000

54.66%

1,500

960
29.83%

1,000

-

206

500

6.4%

Vedder Road (December)

147

88

57

2.73%

1.77%

4.57%

0

These six (6) fires totaled $13,254,110 or 73% of
the City’s total fire losses for the year. All six (6) of
these fires were accidental and five (5) of six (6)
buildings were not sprinklered. The replacement
buildings will be sprinklered.

Hall 1

Hall 2

Hall 3

Hall 4

Hall 5

Hall 6

2019 Summary of Structure Fire
Incidents by Fire Hall Response Zone
80

In contrast, the comparable value of buildings
protected in Chilliwack is approximately $3 billion,
with a current population nearing 100,000
residents. A safe, effective and efficient public fire
protection service, and community risk reduction
(CRR) program ensures our frequency and severity
of fire losses, including injuries and fatalities are
kept to a minimum.

73

60
28

40
9

20

1

6

6

Hall 5
Zone

Hall 6
Zone

0
Hall 1
Zone

Hall 2
Zone

Hall 3
Zone

Hall 4
Zone

Chilliwack Fire Losses by Year

$21,000,000

$18,247,110

$19,000,000
$17,000,000
$15,000,000
$13,000,000
$11,000,000
$9,000,000

$5,143,056

$7,000,000

$4,000,050

$5,000,000
$3,000,000

$4,613,030

$3,939,100

2010

2011

$5,140,224

$4,300,650

2012

$5,567,741

$4,758,025

2013

2014
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$7,617,481
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2018

2019
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Fire Prevention – Public Education & Code Enforcement
The Chilliwack Fire Department is proactively working to protect lives, property and environment
through education, engineering, code enforcement, and fire investigations.
2019 Public Education
Activities

Fire & Life Safety Education
A total of 92 fire and life safety sessions were delivered
to the community in 2019. This includes fire
prevention week events, and emergency preparedness
classes delivered to the community. In 2019, 4,593
residents have been educated or trained in fire and life
safety and emergency preparedness.

# of
Events

Juvenile Fire Setter Interviews
Fire Safety Classes
Fire Extinguisher Training
Fire Hall Tours
Emergency Preparedness Classes
Other Public Education Sessions
(including Fire Prevention Week)

Totals

Code Enforcement

Persons
Educated

2
27
27
17
8

4
809
621
398
211

11

2,550

92

4,593

Fire & Life Safety Inspections
Summary by Year

The department completed 738 fire and life safety
inspections during 2019, including health and safety
inspections with the Bylaw Department, RCMP, and BC
Safety Authority.

1400
1200

1238

1000

1056

1104
954

800

Engineering
The department completed 28 plan and sprinkler
reviews this quarter for a total of 132 for the year. Fire
Department personnel also conducted numerous onsite inspections to ensure fire code and bylaw
compliance.

738

600
400
200
0
2015

2016

Fire Prevention Week – Home Depot
October 2019
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Training
The last quarter of 2019 was a very busy period for the Training
Division. In addition to our regular training, we also began our
recruit training camp for Paid on-Call Firefighters.
•

Paid on-Call Firefighter (POC) Recruit Camp: This program
is designed for the new firefighter entering into our POC
ranks, and focuses on fundamental firefighter training.
This year’s camp has 12 new members. The training
provided through this recruit camp enables the new
firefighters to operate safely, effectively, and efficiently at
emergency incidents.

Technical Training
Pre-Hospital Care - Is a large component of our training
curriculum and includes regularly scheduled CPR, AED,
and First Responder (FR) Level 3 courses. Numerous
sessions were delivered to our career and POC
firefighters.

1

Aerial Apparatus Water Supply Training
October 2019

Aerial Operations – Firefighters practiced scenarios
using Tower 1, a 30m (105 foot) elevated platform.
Firefighters are also training on the new aerial (Ladder
4) that will be stationed in Hall 4 (Sardis) in early 2020.
Rapid Intervention Teams – Firefighters conduct
training to prepare to rescue each other when
conditions suddenly deteriorate within a compromised
structure.
Fire Ground Operations – Firefighters continue to
maintain their firefighting skills. With the addition of six
(6) new career firefighters in 2019, the focus in the last
quarter was on the evaluation of firefighting and recue
skills.
Electrical Safety for Firefighters – All Chilliwack
firefighters participated in reviewing electrical safety
procedures when responding to incidents involving
electrical wire and energized electrical systems.
Driver Training – This training was delivered to ten (10)
firefighters who were trained as driving instructors
certified to the IAPD Standards.
In 2019, POC fire officers and firefighters dedicated 34,200
hours of time serving our community by responding to
incidents, and attending training courses and hall practices.
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Training Event with School District 33
October 2019
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Emergency Management
2019 proved to be a fairly non-eventful year for natural and man-made disasters. Snow pack levels were at record lows
across the Province in the spring resulting in the absence of a Fraser River freshet event. From a seasonal wildfire
perspective, unexpected mild weather and above average precipitation in the summer months contributed to reduced fire
behavior in the area.
Although 2019 wasn’t an active year in terms of disaster response, the emergency program had one of its most active years
ever in training and education. Sixteen (16) section-specific training sessions were delivered to our Emergency Operations
Center (EOC) team, in addition to sending several EOC team members to Emergency Management BC-sponsored training
courses in EOC Essentials, Finance, Operations and Planning.
The EOC team also completed three (3) successful tabletop exercises in 2019 that focused on a wildfire scenario in the
Eastern Hillsides and addressed topics such as situational awareness, information management, declaring a state of local
emergency, evacuation planning and implementation and incident action planning.
The Chilliwack Emergency Program continues to hold bi-monthly meetings with internal and external stakeholders to
further emergency planning efforts, relationship building and review of learnings from past emergency incidents. Topics of
th
discussion in the 4 quarter included: seasonal preparedness (flood, extreme winter weather), transportation-based mass
casualty incidents, BC Emergency Program Act modernization and evacuation planning.
th

The Chilliwack Amateur Radio Club met weekly throughout the 4 quarter and continues to provide regular training to their
membership. On October 26-27th, the club delivered a basic amateur radio licensing course, which allows members of the
public a chance to obtain their amateur radio operator license upon successful completion of the course as well as an exam.
These courses are of significant benefit to our emergency management program and utilize in-house instructors and
evaluators.
The Chilliwack Emergency Support Services (ESS) Team met bi-monthly to train and discuss past emergency incidents. The
th
team was activated twice in the 4 quarter to support displaced residents from residential structure fires. The Provincial
ESS Program is currently progressing through its own modernization project, which is designed to streamline processes
(particularly in large-scale evacuations) and provide better support to evacuees and ESS volunteers.
Total number of ESS call-outs in 2019 was sixteen (16).

Emergency Operations Centre Team Exercise
October 2019

Page 8

Emergency Support Services
Incident Update
October 2019
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Community Engagement
The Fire Department continues to be actively involved in many community events and fundraisers. This quarter,
Chilliwack firefighters and the Chilliwack Firefighters Charitable Society (CFFCS) volunteered at the following events:
o
o
o
o
o
o
o

o
o
o
o
o

Harvest Days, Rosedale;
Fire Prevention Week –Home Depot;
Remembrance Day Cenotaph processions (with the department’s Honour Guard);
Purple Light Nights barbeque;
Fire truck visits and barbeques at other local community events;
Downtown BIA and Yarrow tree Lighting events;
Salvation Army Food Drive (with Chilliwack Search and Rescue, Emergency Social Services and St. John
st
Ambulance volunteers, Mayor Popove and his wife, 1 Fairfield Scouts, and Chilliwack Midget A1 Jr. Bruins
hockey team) collected approximately 21,000 food items;
Department calendar and clothing sales;
Breakfast with Santa at Hall 1;
Arrival of Santa to Cottonwood Mall;
Assisted with “Bright Nights” in Stanley Park (sponsored by the BC Professional Firefighters’ Burn Fund).
Santa Run, with local elementary students to raise money for the BCPFF Burn Fund

The Chilliwack Firefighters Charitable Society donated $24,000 during 2019.
This quarter, the CFFCS donated in support of the following:
o City of Chilliwack’s sponsored “Adopt a Family”;
o Salvation Army Food Bank and hamper;
o Purple Light Nights;
o Chilliwack Community Services;
o Two local families

Cheque Presentations by Chilliwack Firefighters Charitable Society
to Chilliwack Community Services and Julie Callaghan

Salvation Army
Food Drive,
December 2019
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Vandalism to City Facilities Report
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VANDALISM REPORT

2019 FOURTH QUARTER

SUMMARY TABLE
CITY OF CHILLIWACK
2019 Fourth Quarter - Vandalism Report Summary
October, November and December - 2019

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Year to
Date

Dec

Operations
Infrastructure

$ 13,110 $ 4,384

Recreation
Facilities

$

975 $ 1,600 $

Civic Facilities

$

450 $

Engineering Wire Theft

$

Fire

$

2019 TOTALS

$ 14,535

$ 5,984

$ 12,930

$ 11,794

$ 10,566

$ 20,273

$ 21,605

$ 20,489

$ 23,746

$ 15,882

$ 12,667

$ 12,441

$ 182,912

2018 TOTALS

$ 3,562

$ 4,134

$

$10,694

$10,828

$10,210

$22,104

$11,640

$14,860

$16,615

$8,262

$12,432

$

$ 10,723 $ 10,581 $

9,610 $

9,101 $ 19,382 $ 12,334 $

9,992 $

9,254 $ 10,657 $ 9,271 $ 128,399

- $

988 $

750 $

- $

1,185 $

1,897 $

116 $

- $

915 $ 1,475 $

9,901

- $

2,207 $

225 $

206 $

927 $

478 $

1,758 $

125 $

100 $

832 $ 1,695 $

9,003

- $

- $

- $

-

$

- $ 10,245 $

560 $

4,500 $ 13,513 $

6,528 $

263 $

- $

35,609

- $

- $

- $

-

$

-

- $

- $

- $

-

8,594

$

-

$

-

$

-

$

- $

133,936

VANDALISM REPORT

2019 FOURTH QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Director of Operations

DATE:

January 23, 2020

RE:

Operations Fourth Quarter Vandalism Report - 2019

The following identifies the City of Chilliwack infrastructure damaged by vandalism during the fourth quarter of 2019 together
with cost estimates to repair. If we are unsure as to whether the damage is the result of vandalism or accident, we have opted
not to include in the report.

October

Graffiti

$ 5,656.00

Vandalism

$ 3,598.00
$ 9,254.00

November

Graffiti

$ 7,591.00

Vandalism

$ 3,066.00
$ 10,657.00

December

Graffiti

$ 6,390.00

Vandalism

$ 2,881.00
$

Total for the Fourth Quarter of 2019 for Operations:

Glen MacPherson, AScT RTMgr

9,271.00

$ 29,182.00

VANDALISM REPORT

2019 FOURTH QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Recreation Facilities

DATE:

January 23, 2020

RE:

Recreation Facilities Fourth Quarter Vandalism Report - 2019

Damages to Recreation Facilities for the fourth quarter of 2019 are as follows:
November

Sardis Sports Complex (SSC) - broken mirror

$

90.00

Exhibition field - repair hole in chain link fence

$ 325.00

LSC – damage to main floor from tape

$ 500.00
$ 915.00

December

CLLC – broken window

$ 800.00

CLLC – stolen fire extinguisher

$ 200.00

SSC – broken bathroom stall door

$ 475.00
$1,475.00

Total for the fourth quarter of 2019 for Recreation Facilities:

Eric Schulz
Superintendent of Recreation Facilities

$2,390.00

VANDALISM REPORT

2019 FOURTH QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Civic Facilities

DATE:

January 23, 2020

RE:

Civic Facilities 4th Quarter Vandalism Report - 2019

Damages to Civic Facilities for the fourth quarter of 2019 are as follows:
October

Chilliwack Library - graffiti

$ 100.00
$ 100.00

November

Townsend Park - Soccer concession

$ 532.00

Sardis Track washroom – interior graffiti

$ 150.00

Rundle Park washroom – broken exterior door lock

$

50.00

Portage Park washroom - exterior graffiti

$

50.00

Vedder Dog Park - washroom damage change table

$

50.00
$

December

Yarrow - Rugby building graffiti

$ 250.00

Chilliwack Library - graffiti on exterior walls

$ 100.00

Chilliwack Library - broken exterior window

$ 571.00

Animal Control Centre - broken window

$ 774.00

832.00

$ 1,695.00
Total for the fourth quarter of 2019 for Civic Facilities:

Dave Parsons
Superintendent of Civic Facilities

$ 2,627.00

VANDALISM REPORT

2019 FOURTH QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Senior Roads Technician

DATE:

January 23, 2020

RE:

Street Light Wire Theft – Fourth Quarter 2019

The following wire theft related costs were incurred in the fourth quarter of 2019:

October

$ 6,527.85

November

262.50

December

Nil

TOTAL

D.A. Spies, AScT
Senior Roads Technician

$ 6,790.35

VANDALISM REPORT

2019 FOURTH QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Chris Wilson, Assistant Chief, Emergency Program Coordinator

DATE:

January 23, 2020

RE:

Vandalism Report – Fourth Quarter 2019

The Fire Department submits the following for its fourth quarter vandalism report:
There were no significant acts of vandalism to Fire Department facilities during this quarter.
Thank you,

Chris Wilson
Assistant Fire Chief
Emergency Program Coordinator

Municipal Development

Planning and Strategic Initiatives
Building, Land Development and Bylaw Enforcement

Fourth Quarter Report, 2019
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Economy and Housing Starts
Global economic growth dropped in 2019 for the first time in a
decade, while Canada managed to maintain moderate growth,
albeit slower performance, since the late 2000s recession.
Global trade fell for the first time since the recession given USChina trade negotiations, Brexit and political unrest in Hong
Kong and Latin America, prompting Canada’s economic peers to
respond with economy boosting interest rate cuts. Contrary to
the trend, Canada’s interest rates remain unchanged reflecting
optimistic views, given modest growth performance from multisector economic resilience, as well as easing trade tensions due
to recent developments in US-China trade negotiations, the UK
and EU withdrawal agreement and US-Mexico-Canada Agreement. Concerns for increasing household debt
further, given low interest rates and a strong recovering housing market, have steered authorities away from
cutting rates even further. Global trade issues will continue to challenge the moderate global and national
growth expected in 2020. National growth is underpinned by a tight labour market, low interest rates and
potential government spending, while easing trade tensions reinvigorate the global market. Down from a
robust 2018, while still showing moderate growth this year, BC is expected to regain the provincial lead in
2020 from a continued strong housing market, a surge in non-residential development, a ramping up of oil
and gas sectors, and a continued buoyant service sector (health, professional, technical services).
Housing sales in BC surged with a 27.6% November year-over-year gain, with the Lower Mainland leading
growth due to low interest rates, modest economic growth, a tight labour market, rising population, and
pent-up demand following 2018 Federal and Provincial policy measures including B20 mortgage stress test
rules. Chilliwack is excluded from the trend, where B20 slowed sales by 29% in 2018 with only a near 5%
recovery in 2019. In the Lower Mainland, housing prices are expected to increase to near inflation levels in
2020, with average prices in Chilliwack expected to increase 1.1% to $536,000. Some sources anticipate
greater provincial price increases due to high sales and low inventories. This may be the case locally, as
Chilliwack’s inventory has declined for five straight months to November 2019.
BC housing starts showed record highs nearing 44,000 units, and November 26% year-over-year gains with
Metro Vancouver in the lead. Abbotsford-Mission starts nearly doubled from a year ago while Chilliwack’s
2019 starts, based on building permit data, have maintained a similar level to 2018 at 839 units. A provincial
moderating effect will ensue in 2020 due to fewer pre-sales since 2018. Federal and provincial housing policy
will also continue to drag on housing. Growth is attributed to low interest rates, rental demand, Federal First
-Time Home Buyer Incentive, population growth, and government investment in affordable housing. Behind
the housing momentum, and a key economic driver, BC is leading the wave of new residents to the country
with a third quarter increase of 35,000, mostly from international migration and non-permanent residents.
According to the British Columbia Real Estate Association, the Lower Mainland is expected to add 100,000
people over the next five years with much growth in Surrey and Langley. City projections anticipate an
annual 1.6% to 2.5% population increase over the next 5 years adding approximately 7,500 residents.
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Economy and Housing Starts Cont’d
In line with provincial data, where multi-family, and more so apartment starts, led growth, Chilliwack saw an
annual growth in apartment starts by 18% (374 units in 2019 from 317 in 2018), while single detached starts
decreased nearly 13% (274 units in 2019 from 314 in 2018) and townhouses decreased 19% (98 units in 2019
from 121 in 2018). Chilliwack sales are slowly on the rise and starts have remained even. However, there
were 64 unit starts in 2019 on First Nations land, mostly leasehold, which are not captured by City building
permit data. This indicates more growth is occurring in Chilliwack than building permit records show, with
an overall 904 starts. Development on First Nations land in 2019 included 44 apartment starts at Englewood
Village on Tzeachten First Nation land near Keith Wilson Road, as well as 19 single detached starts and one
suite included in a commercial development, primarily on Tzeachten and Skowkale lands. In 2020 and on, we
can expect more leasehold development on primarily Tzeachten land as apartment, townhouse and single
detached developments are anticipated on the north and south side of Promontory Road, at the corner of
Watson Road and Vedder Road, and potentially elsewhere. Given the positive provincial and national
economic and housing outlook and regional population growth, Chilliwack starts are likely to also maintain
strong momentum in 2020.
Sources: British Columbia Real Estate Association, Chilliwack and District Real Estate Board, Central 1, TD,
RBC November and December 2019 reports and City of Chilliwack Building Permit, population projection
and Development Cost Charge data.

Housing Needs Report
In response to new 2019 legislation,
communities across BC are required to prepare
a Housing Needs Report aimed at helping the
province better understand local housing
needs. Chilliwack’s Housing Needs Report,
launched in October, will identify current and
future housing needs in our community over
the next five years or more, focusing on
affordability and demand for all housing types,
including government-assisted and market
housing. For the past few months, staff have
been working with project consultant Urban
Matters on a literary review, data collection,
and a community and stakeholder engagement
strategy. An online survey will be posted in
January, one-on-one interviews with stakeholders will be conducted late winter, and stakeholder
workshops are scheduled for early spring. The project is expected to be completed by Summer 2020.
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Sardis Neighbourhood Plan
Since the launch of Sardis Neighbourhood Plan community consultation in late August, a community
meeting was held September 25 with approximately 330 attendees, an online survey yielded 583 responses,
and three workshops were held November 4 with approximately 70 attendees. The community meeting and
online survey focused on why a neighbourhood plan is needed and residents’ values and aspirations for the
area. The workshops were an opportunity to hear from residents about how development should occur,
focusing on key topics of mobility, greenspace and trails, and housing, as well as how broader Official
Community Plan goals for the city can be achieved at the neighbourhood level. The next step is a review of
land use scenarios. Opportunities for further public input will take place later this winter. The Sardis
Neighbourhood Plan is currently on track for completion in Fall 2020.
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Homelessness Action Plan Update
In December Chilliwack saw the second
modular housing development of the year
open its doors, welcoming in 46 residents
who were previously experiencing
homelessness. The building, operated by
RainCity Housing and funded by the
Province, is made up of 46 units and
includes 24/7 staffing, meals, and access to
life skills training, employment supports,
and health and wellness support services.
RainCity Housing has partnered with BC
Housing to facilitate a Community
Advisory Committee (CAC), which is a
monthly meeting for reporting and
responding to any challenges experienced
in the area as a result of the development.
In October, City Council held a Public Hearing for a Temporary Use Permit to allow the continued operation
of The Portal, an emergency shelter and service navigation centre on Yale Road. Council heard from over 50
community members, including service providers and local business owners who were both supportive and
opposed to the extension. City Council approved the issuance of the Temporary Use Permit for an additional
18 months with the direction that City staff and BC Housing actively pursue an alternative site for the
services.
The City has continued to work with various sectors and stakeholders through the Integrated Community
Safety Task Force, with the purpose of developing a Community Safety and Well-Being (CSWB) plan. The
project, funded in part by the Office of Crime Reduction and Gang Outreach, under the Ministry of Public
Safety, is being supported by the Canadian Municipal Network on Crime Prevention and aims to develop a
collaborative report with recommendations and plans to increase community safety through a number of
measures identified by the Task Force.
The Chilliwack Situation Table (CIRT), co-chaired by the City and the Ministry of Children & Family
Development, with participation from 15 other service providers, has continued to review agency referrals
and coordinate appropriate multi-agency responses to help people and families who are not connected to
appropriate services and pose risks to themselves or the community. As a result of the continued need and
community partnership developed through this initiative, a permanent meeting location has been secured
through the School District. Since CIRT began meeting in early 2019, over 50 situations have been brought
forward for review and various types of interventions to support stability and reduce risks have been
provided.
7
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Chilliwack Healthier Community (CHC)
October: In October CHC began Project Impact, a seven-month training series sponsored by the United Way
of the Lower Mainland with the purpose of designing and executing a customized evaluation tool to
measure and improve the capacity of CHC and its partners to move the community towards healthy change.
The process includes six CHC partners who will be responsible for facilitating interviews, collating data, and
reporting out the information collected to make CHC more effective and impactful in its work. CHC hosted
the October Information and Networking Breakfast on “Housing Collaboration Outcomes” which highlighted
the collaborative approach taken to address housing and homelessness issues, focusing on positive
outcomes for those who have engaged in services and housing opportunities. CHC worked with the
Chilliwack Learning Society through the Chilliwack Financial Literacy Committee to host its first Motivational
Interviewing for Financial Empowerment workshop. Additionally, CHC hosted its second Trauma Informed
Communication Workshop.
November: In-line with Financial Literacy Month, the Chilliwack Financial Literacy Committee hosted a full
day train-the-trainer event, delivered by Family Services of Greater Vancouver, to help local trainers to work
with social service agencies providing financial literacy support to clients. CHC hosted another BC Teacher
Federation Aboriginal Education workshop “Deconstructing Myths” for community partners. The November
CHC Information and Networking Breakfast, “Innovative Approaches to Addictions in Chilliwack” heard from
presenters on the Chilliwack ICM team, Fraser Region Youth Addictions Centre, Ruth and Naomi’s residential
recovery program, Riverstone Program, and the Pathways Youth Engagement Project to highlight their work
in the community. CHC has taken on the role of team building and coordination for the Chilliwack Dialogue
Team, a group of trained facilitators and people with lived experience, for the New Matrix Meals Project to
help address stigma around the topic of substance use.
December: CHC continued to finalize the “Elements of Mental Wellness” information brochure, consulting
with local community psychologists, physicians, local youth and seniors, to ensure the project is well
rounded and informative to a wide array of people.
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Development Applications
While 2019 saw a decrease in the total number of development planning applications compared to 2018,
the number of applications remains significantly high as shown in the 10 year comparison. Chilliwack
continues to be a desirable place to live as an area providing affordable housing and more generous living
space. The primary goals and objectives of the 2040 Official Community Plan (OCP) centre on managing
growth responsibly, strengthening agriculture, growing the economy, protecting the environment and
building healthy communities. Development in Chilliwack reflects these goals, objectives and policies and
the City continues on its path of being a healthy, engaged, sustainable and complete community.

Rezoning (RZ): changes the land use; facilitates development of a property in accordance with the OCP
Development Variance Permit (DVP): varies a bylaw standard (i.e.: parking, setbacks, building height)
Development Permit (DP): ensures form and character (site and building design) of commercial,
industrial or multi-family residential development meet design guideline objectives
Temporary Use Permit (TUP): allows an alternate use without changing zoning
Agricultural Land Reserve (ALR): permits non-farm use, non-adhering residential use, subdivision/
boundary adjustments, exclusion or inclusion of property located within the Agricultural Land Reserve
and is subject to Agricultural Land Commission approval

9
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Zoning Bylaw Review
In 2017, a comprehensive review and revision of the City’s Zoning
Bylaw was initiated to ensure the document is:
•

incorporating best practices in urban planning and
development;

•

consistent with provincial legislation;

•

legally enforceable;

•

improved, updated and simplified with a user-friendly and
organized layout; and,

•

easily interpreted and implemented by staff, Council, the development community and public.

The new Zoning Bylaw will support the 2040 OCP’s goals, objectives and policies and include opportunity for
community engagement with key stakeholders and the public, as well as the Affordable Housing and
Development Advisory Committee, Design Review Advisory Committee, Downtown BIA, CEPCO and local
development community. Urban Systems Ltd. was awarded the contract in 2017 and has since been working
with Planning staff in information gathering, assessment and bylaw drafting.
The project is nearing completion and broad community engagement and feedback will be sought in the first
quarter of 2020.

Intermunicipal Business Licences
The Intermunicipal Business Licence (IML) program continues to grow. In 2019, the City of Merritt and
Harrison Hot Springs joined the expanding list of participating municipalities which includes Chilliwack,
Abbotsford, Hope, Maple Ridge, Mission, Pitt Meadows, Surry, Delta, Kent, and both the City and Township
of Langley. Qualifying *mobile businesses are now able to purchase an IML and operate in these 13
communities under a single licence as opposed to having to obtain a separate licence within each
jurisdiction. IML sales in Chilliwack have steadily increased over the past seven years since implementation
and this trend is expected to continue:
2

2019 = 498 IMLs Sold
2018 = 459 IMLs Sold

*Mobile Business means a trades contractor or other
professional (related to the construction industry) or a
contractor who performs maintenance and/or repair of
land and buildings from other than their premises.

2017 = 374 IMLs Sold
2016 = 315 IMLs Sold
2015 = 248 IMLs Sold
2014 = 197 IMLs Sold
2013 = 135 IMLs Sold

10

Planning & Strategic Initiatives

Fourth Quarter Report

11

Planning & Strategic Initiatives

Fourth Quarter Report

4th Quarter - 2018/19 Comparison Planning
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*Note: Business Licences include new, change of address, ownership changes and non-resident.
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Building Permits 5-Year Comparison
Single Family
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4th Quarter 5-Year Comparison
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Bike Patrol Update
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* "Other" includes complaints
such as homeless camps, drinking
in public, unsightly properties,
and any other bylaw infractions
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