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Organic Waste Facility & Digester #4 Project
The Wastewater Treatment Plant (WWTP) is currently treating
wastewater and generating renewable energy through the anaerobic
digestion of wastewater residual solids. The new organic waste facility
and digester will enhance gas production at the WWTP and allow
production of biogas generated for beneficial reuse either in WWTP
operations or through sale to
energy markets. The organic
waste facility will receive and preprocess organic waste prior to its
introduction into the digester
waste stream. The digester will be
the fourth at the WWTP and is required to meet the growing demand for
wastewater treatment in the City as well as to enable increased energy
production from co-digestion. The completed project will also include
infrastructure to upgrade biogas for beneficial use.
The procurement process is underway to engage a consultant to complete the preliminary design and to procure
documentation for the design-build contractor. The overall completion of this $9,000,000 project is dependent on
final grant funding approval by the Province in the summer of 2020.

2019 Utilities Upgrade Project
The 2019 Utilities Upgrades Project includes the upgrade of six water mains, two
sewer mains, one storm sewer main, two new pressure reducing valves (PRV)
and the landfill gas collection system. These upgrades have been combined to
increase scope and economy of scale. The water main installations will increase
supply, fire flow capacity and protect the water quality in the existing water
system. The storm and sewer main replacements and upgrades will replace aging
infrastructure while increasing capacity to satisfy increased flow from new
developments. The new Jinkerson PRV station will facilitate current and future
development activities in the area by ensuring downstream fire flow demands
can be met. The new Salmonberry PRV replaces aging infrastructure to protect
the integrity of supply. The Bailey Landfill gas system improves landfill gas
collection to contribute to the City’s actions to protect the environment.
The Timbro Contracting Ltd./Onsite Engineering Ltd. design-build team have
completed the design and construction of the following upgrades:
•
•
•
•
•
•

Banford Road watermain;
Bailey Landfill gas collection system;
South Sumas Road gravity sanitary sewer main;
Fletcher Street (Reece to Mellard) watermain;
Mellard Avenue (Reece to Victoria) watermain;
Cleveland Avenue (Young to Victor) watermain;

•
•
•
•

Lewis Avenue (Young to Williams) watermain;
Nowell Street gravity storm and sanitary sewer main;
Fletcher Street (Yale to Bole); and
Crestwood Drive, Leary Crescent, and Haig Drive with
the exception of some final paving works.

The Jinkerson PRV has been installed and will be commissioned by end of August 2020. The design work for the
Salmonberry PRV has been completed and installation is underway by the City’s Operations crews. The $3.85 million
project is scheduled to be completed in September of 2020.
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Wastewater Treatment Plant Inlet Works Upgrade Project
The existing Wastewater Treatment Plant (WWTP) inlet works, constructed in
1973, need investment to replace aging infrastructure and to accommodate
increased flows due to growth in the city. The new inlet works will be able to
manage flows projected for the next 30 years and beyond. The project includes
a new inlet works building housing the new treatment system which includes
the following efficient, high-performance processing systems:
•
•
•
•
•

fine screening;
screenings washing, compaction and conveyance;
induced vortex grit removal;
grit washing and dewatering; and
space for a future trucked septage receiving and screening station.

Tritech Group Ltd. / Stantec Consulting Ltd. design-build team completed
detailed design work. Underground utility installation is complete and
construction of the concrete foundation is underway. This $9.15 million
design-build project is scheduled to be completed in May 2021.

Vedder / Promontory / Prest Design-Build Project
Vedder Road (Keith Wilson Road to Watson Road)
Detailed design progressed including coordination with BC Hydro, Telus and Shaw
for the conversion of overhead to underground utilities along the Vedder Road
corridor. Construction will begin late in the third quarter with drainage and utilities
works.

Promontory Road (Vedder Elementary to Chester Drive)
Detailed design was completed including coordination with BC Hydro, Telus and
Shaw for necessary relocations. Construction works began in the second quarter
with drainage, electrical, road widening and concrete curb pours. The first phase of
paving and sidewalk works are scheduled in the third quarter.

Prest Road (Highway 1 to McGuire Road)
Detailed design was completed including coordination with BC Hydro,
Telus and Shaw for necessary relocations. Some portions of the road
widening works including base gravels were completed. Continuation of
the works will be scheduled once BC Hydro and Telus have relocated
their poles during the third quarter.
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Hack Brown / Prest / Five Corners Design-Build Project
Prest / Chilliwack Central Road Roundabout
Jakes Construction Ltd. has finished placing concrete curb and sidewalks,
including road widening approaches and drainage improvements. In
June, BC Hydro completed hydro pole relocation work including
transferring of services to new poles and currently Telus is in the process
of transferring their services to new poles. The project is planned to be
completed by the end of August.

Hackbrown Road Realignment
The City and the contractor are working with the Ministry of
Transportation and Infrastructure to finalize the design package before commencing work during the coming months
for the portion of Hackbrown Road realignment. The new intersection work is planned to be completed by October
2021 after obtaining necessary approval from the relevant government agencies.

Five Corners
After adjustments to ensure the continued safety of the public and construction staff
due to COVID-19, work commenced again on the Five Corners project in April. The
Wellington Avenue and Yale Road East as well as the Young Road North portion are
complete, except for streetlight installation. The contractor is currently working in
stages at the Five Corners intersection to minimize business impact and public
inconvenience. The remaining intersection work, including final paving, is planned to
be completed by early September.

Chilliwack Central Road Sidewalk
All drainage improvement work, curb and sidewalk preparation work is completed
and currently the contractor is in the process of completing sanitary sewer pipe
installation, roadwork, streetlighting and curb and sidewalk placement. The project
is planned to be complete by the end of July.

Walden Street Sidewalk
Detailed design work was completed and the work began in mid-July. The project is planned to be complete by the
end of August before the commencement of the next school year.

Valley Rail Trail North Extension
Trail works were completed during the start of the second quarter
including the trail lighting and the installation of a new Rapid
Rectangular Flashing Beacon crossing at Airport Road.
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Teskey-Spadina-Vedder Design-Build Project
Council accepted the proposal by Emil Anderson Construction for the design and construction of these projects at the
July 7 Council meeting.

Teskey-Jinkerson Connector
Works include one single-lane roundabout, approximately 250m of
new road construction, storm main relocation, drainage works,
streetlighting and trail connections. This new connection to Teskey
Way will reduce travel time for residents on the east side of
Promontory and will reduce traffic volumes at the intersection of
Teskey Way and Jinkerson Road/Hudson Road. The road will be
constructed within the existing Ross Road right-of-way. Construction is
scheduled March 2021 to September 2021.

Spadina Avenue (Ashwell to Corbould)
This project incorporates the vision of a Neighbourhood Greenway as
recommended in the Downtown Land Use and Development Plan (2010).
Both sides of Spadina Avenue, as well as along the centre median, will be
receiving new sidewalks. Three new crosswalks will be installed. A tree lined
buffer between the sidewalk and the travel lane will enhance safety and
comfort for pedestrians. Construction is scheduled August to October 2020.

Alder-Webb Connector
Works include 120m of new road construction complete with paving, drainage, street trees, streetlights, curb and
sidewalk. This new road connection was a recommendation of the Alder Neighbourhood Plan and will provide for
better connectivity and access to the Alder Avenue area. Construction is scheduled for September to November
2020.

Vedder & South Sumas Intersection
Works include traffic signal expansion and approximately 260m of road widening complete with paving, conversion
of overhead utilities to underground, drainage, streetlights, curb and sidewalk. Construction is scheduled for March
2022 to May 2022.

Cycling Corridors
Airport/Broadway Corridor and Spruce/Britton/Sheffield Corridor
Cycling improvements along these two corridors connecting to the
Valley Rail Trail have now been completed. The scope of work involved
asphalt rehabilitation, roadway markings, delineators, signage changes
and traffic signal improvements. Council’s support for this project
resulted in Chilliwack residents who worked for the prime contractor to
safely continue working during the early stages of the pandemic.
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Asphalt Rehabilitation
Each year the City of Chilliwack tenders asphalt rehabilitation work for various
roads to maintain the driving surface and reduce maintenance costs. The 2020
Asphalt Rehabilitation Program has been awarded to B.A. Blacktop Ltd.
Every five years, the City undertakes a
Pavement Status Report and Recommended
Work Program for all roadways within
Chilliwack, the last report was completed in
2017. This program reviews the roadway
conditions and assigns a pavement quality
index (PQI) value which helps to prioritize the work on local, collector and
arterial routes. Efforts are made to ensure road rehabilitation is occurring fairly
throughout all of Chilliwack. The goal is to rehabilitate the roads that are in the
poorest quality first within their road classification.

Tyson Road Sidewalk
The sidewalk civil and electrical design will be completed by KM Civil shortly. Tendering and construction is expected
this fall.

Vedder Roundabout Art
The new art sculpture in the Vedder Road roundabout is officially complete, celebrating the history of the
Ts'elxwéyeqw Tribe and the Stó:lō Nation. The artwork was designed by Squiala First Nation Chief David Jimmie and
Coast Salish artist Bonny Graham, in consultation with the Ts’elxwéyeqw Tribe and the Stó:lō Nation Chiefs Council.
The prime contractor for this project was State of the Art Concepts. The City’s Parks Department completed the
complimentary landscaping.
An explanation board regarding this project has been placed at the north end of the Vedder Bridge along the west
sidewalk for pedestrians to learn about the Ts’elxwéyeqw Tribe as well as the roundabout art project.
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Road Marking Maintenance
Infinite Road Marking Ltd. has completed the repainting
and thermoplastic installation of most of the base work
under the contract. Some additional markings will be done
as funding allows and on a priority basis. Seven
unsignalized crosswalks will be converted from parallel line
to zebra type markings for improved visibility. A crosswalk
located on Tyson Road has already been converted to
zebra type markings as seen in the photo on the right.

Rectangular Rapid Flashing Beacons Tender
The electrical design works for the Rectangular Rapid Flashing Beacons
(RRFB) is 95% completed. A construction tender will be released shortly
for the construction of 20 RRFB crosswalks throughout Chilliwack and
will include minor sidewalk and pathway improvements, road markings,
signage changes and RRFB traffic signal systems.

Commercial Vehicle Inspection Project
On March 10, Safer City hosted its annual Commercial Vehicle Inspection Project. Vehicles were inspected
throughout the day with representatives from the Ministry of Transportation and Infrastructure’s Commercial Vehicle
Safety and Enforcement Branch (CVSE), Chilliwack RCMP and Fraser Valley Traffic Services (RCMP) for a one-day road
safety project. A variety of commercial and passenger vehicles were inspected to confirm their compliancy with
applicable safety legislation. This public safety initiative did result in violation tickets for some drivers; however, the
Safer City team advises that it is important to remember the majority of commercial vehicles are being operated in a
professional and safe manner on local roadways.
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Electric Vehicle Charging Stations
PBX Engineering is advancing the electrical design for a total of 22 charging connectors at the following
locations:
•

Tourism Chilliwack Visitor Centre – 2 Level 2 Connectors

•

Operations Centre – 2 Level 2 Connectors

•

Chilliwack Landing Leisure Centre – 4 Level 2 & 2 Level 3 Connectors

•

Sardis Sports Complex – 6 Level 2 Connectors

•

Chilliwack Courthouse – 6 Level 2 Connectors

An application for federal funding to offset the cost of these charging stations has been submitted and BC
Hydro is reviewing the locations for potential installation rebates as well.

Downtown Street Lighting
Electrical design is complete and tendering and construction are expected to be completed by the end of
2020. Below shows the downtown locations of proposed ornamental and BC Hydro lease streetlights.
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COVID-19 Changes to Bailey Landfill Operations
Modifications were made to the operations at the Bailey Landfill to protect workers and
customers from COVID-19. Site staff perform additional cleaning measures and exercise
control methods to minimize the spread of the virus. Control methods include:
• strategically setting up delineators throughout the residential drop-off area to ensure
that customers are at least 2 metres apart from each other,
• installing plexiglass on the scale house windows,
• limiting the number of customers on site and
• temporarily not accepting cash (cash acceptance resumed in July).
Due to these control methods, and with residents
spending more time at home doing spring cleaning,
long lineups started to occur. As a result, flaggers were booked in for traffic
control on weekends and other days as needed and notifications were placed on
the City’s website and social media pages requesting that customers avoid
unnecessary trips to the landfill and that priority access may be given to
commercial waste haulers. Two variable message boards containing similar
language to the notifications were also set up on Bailey Road (one westbound
and one eastbound) leading up to the landfill.

Bailey Landfill Horizontal Gas Collectors
To maximize the capture of landfill gas and comply with provincial
requirements, expansions to the existing landfill gas system are required to
be installed in conjunction with the fill plan. In April 2020, five horizontal gas
collectors were installed in the east half of the West Cell. The Landfill
Operating Contractor (Whissell Waste Solutions) carried out the project, with
engineering services support from GHD Limited. Later this year, four
additional horizontal gas collectors will be installed in the west half of the
West Cell.

Christmas Tree Composting
The City’s annual Curbside Christmas tree collection program started off the New Year with Emterra Environmental
collecting trees from curbside customers for composting. Residents also dropped off 160 trees for free at the Parr
Road Green Depot.
Combined, these two annual options provide Chilliwack residents with convenient ways to compost Christmas trees
and help to reduce illegal dumping and burning.
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Single-Use Items Business Consultation
Consultation with businesses occurred in January and included an
open house, workshop and online survey. Letters were mailed to
1,284 business licence holders in relevant licence categories
informing them of the consultation process and providing
information on how they could take part. Social media was also used
to promote the business consultation process, and the Chilliwack
Chamber of Commerce used its resources to notify members.

A total of 19 people participated in the open house and workshop
from 14 organizations. The online survey garnered 20 responses. The open house allowed businesses to talk with
staff and leave feedback on poster boards, while the workshop was a targeted exercise that led participants through
a series of questions intended to identify their reliance on single-use items, as well as barriers and solutions for
reducing their use. Feedback received from the business consultation in January 2020 and general public
consultation in December 2019 will be taken into consideration as a Single-Use Item Reduction Strategy is developed.

COVID-19 Changes to the Curbside Collection Program
In response to COVID-19, changes were made to the Curbside Collection
Program with the aim of improving safety for the collection crews.
Residents were asked to bag all garbage and double bag any personal
hygiene items such as masks, gloves, tissues, etc. Residents were also asked
to refrain from disposing of their tissues, napkins and paper towels in Green
Carts and instead place these items in their bagged garbage. Information
about the program changes was shared with residents through newspaper
and social media ads, the curbside webpage and the curbside app.
Information tags are also left by the curbside collection crews to assist with
resident education when non-compliant materials are encountered.

Winner of Sustainability Excellence Award
Every year, the City of Chilliwack sponsors the Sustainability
Excellence Award as part of the Chilliwack Chamber of
Commerce’s Business Excellence Awards event. The winner of the
2019 Sustainability Excellence Award was All Things Being Eco.
All Things Being Eco won the award for refining and intensifying
their commitment to reducing retail packaging, helping customers
to reduce their waste and supporting a company and community
culture for more sustainable living.
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Invasive Species Management
The City’s invasive species management efforts have broadened this year.
Previously focusing solely on summertime Japanese Knotweed management
throughout the City, year-round efforts are now made to manage poisonous
Daphne Laurel (pictured on the right), invasive English Holly, Scotch Broom
and European Fire Ants.

2020 Freshet
The 2020 freshet consisted of a number of Fraser River peak water levels as registered at the Mission gauge as
follows:
• May 31 - 5.3m
• June 5 - 5.4m
• June 29 – 5.9m
• July 7 - 5.8m
The highest water level on the Fraser River occurred on June 29 and was recorded as being 5.9m at the Mission gauge.
The spring snowpack for the entire Fraser River basin was above normal (117% in March). Cooler than normal
temperatures in May and June resulted in delayed snow melt which caused river levels to remain only slightly above
normal as opposed to a rapid snow melt like we experienced in 2018. The graph below shows the 2020 river levels in
comparison with the average and other significant event years. As of July 22 the level is tracking near 2012 levels
which is above the long-term average. Given that the majority of snow melt has occurred and barring any significant
rain events it is likely that the river level of June 29 will be this year’s peak.
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The Operations Department is responsible for the operations and maintenance of
the City’s water, sanitary sewer, storm drainage, road and dyke infrastructure, as
well as the operation and maintenance of the Wastewater Treatment Plant
(WWTP), over 100 parks and sports fields and the City’s recreational trail network.
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CSA Playground Replacement Program

MCCUTCHEON PARK

HAZEL PARK

MAPLE PARK

In the spring of 2020, three parks received new play equipment as part of the City’s playground upgrade program.
Community consultation meetings were held in each of the parks in late 2019. The designs were put together using
feedback from the local neighbourhoods to ensure the playgrounds met the neighbourhoods' needs. Construction
took place in the late spring and early summer of 2020. The three parks were Hazel Park which is located in the
Chilliwack Central/ Broadway area, Maple Park which is located in the Sardis area, and McCutcheon Park which is
located in the Midtown area. Both Maple Park and Hazel Park received multi-purpose play structures which were the
choice of each of those neighbourhoods. The McCutcheon Park play structure was designed and constructed to be
much larger than the equipment it replaced, as the number of park users has grown significantly in the past few
years.

2
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Yarrow Pioneer Park Parking Lot Upgrades
Yarrow Pioneer Park recently received a new asphalt parking area on its Kehler Street frontage, as well as a new
lock block wall and handrail system. The new asphalt parking area replaced an old gravel parking area which had
problems with poor drainage. Installation of this parking area and wall was also needed to alleviate some of the
safety issues that were identified at the park. The lock block wall and railing were installed to protect both cars and
pedestrians from loose skate boards, and pickets were installed along the bottom of the handrail to reduced this
risk. This protective barrier will reduce the chance of damage to parked or passing vehicles or injury to passing
pedestrians. The parking area construction has provided the area with proper drainage which will eliminate
standing water and ice formation in winter and has painted designated parking stalls for the park users. The
Canada Post mailbox was also moved from the middle of the parking area to the north end to improve traffic flow
and provide a safer area for residents to receive their mail.

BEFORE:

BEFORE:

AFTER:

AFTER:
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Annual Wet Well Cleaning
The City’s Sewer Collection System includes 52 remote
sanitary sewer pump stations, also referred to as lift
stations. Located throughout the City at valley floor level
and on each hillside development area, the stations are
operated and maintained by the electrical / mechanical
division of the Operations Department. These lift stations
typically comprise of a control building, a wet well
(below ground sewage holding tank), submersible pumps
and, in some cases, they are also equipped with a backup
emergency power generator. Sewage discharged from
residential and commercial properties flows through
underground pipes and eventually enters the wet well at
a lift station. Materials and products such as debris,
cooking oil and industrial waste create build up within
the wet wells and can eventually lead to pump failures
and blocked sewers.
All 52 lift stations are cleaned at least once per year.
Cleaning procedures involve opening the wet well hatch
covers, pressure washing the tank walls, raising and
pressure washing the submersible pumps and removing
solids and debris with the aid of a vacuum septic truck.
The Operations Department has recently completed the
cleaning and inspection of all 52 lift stations to ensure
proper operation and uninterrupted service for the
public.

New Tandem Axle Dump Trucks Delivered
Recently the City took delivery of two 2020 Peterbilt
567 Tandem Axle Dump Trucks which were required to
replace two aging and life expired trucks. Dump trucks
are utilized by the Operations Department to carry out
various duties throughout the year from the installation
of new water and sewer mains to hauling fresh gravel
up to the hillside gravel roads. For winter operations a
tandem axle dump truck is the most useful piece of
snow and ice equipment. Each tandem axle truck in the
City fleet is equipped with an underbody snow plow;
detachable, articulating front plow; salt/sand spreader;
and anti-ice brine tanks. These new tandem trucks will
see up to 15 years of service in the City fleet.

4

Recreation and Culture
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maintenance, community events, and sports field
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Recreation and Culture Events
Celebration and Activity Grant:
As a result of the steps taken to reduce the spread of COVID-19, there were no events supported by the Celebration
and Activity Grant in the first and second quarters of 2020.
Community Events:
Similarly, there were no significant events to report in the first and second quarter of 2020 as major annual events such
as the Chilliwack Tulip Festival, Yarrow Days and the Gwynne Vaughan Park Plant Sale were cancelled.
Special Skates:
From January to March, the City hosted seven special skates at
the Sardis Sports Complex and the Chilliwack Coliseum:

•

New Year’s Day Winter Wonderland Toonie Skate

•

Fairy Tales Come True Toonie Skate

•

Valentine’s Day Loonie Skate

•

Family Day Skate

•

Teddy Bear Picnic Parent & Tots Skate

•

Video Game Skate

•

Thank You Free Skate

The most well attended skates during the first quarter continue to be the New Year’s Day Winter Wonderland Toonie
Skate (499 attendees), and the Family Day Skate (414 skaters). Both skates use two sheets of ice to accommodate the
high number of community participation. The Valentine’s Day skates had 180 attendees this year which was a vast
improvement over past years. The St Patrick’s Day Skates were cancelled as recreation facilities closed to address
COVID-19 concerns.
The Family Day Skate was once again supported by the Province of
BC through their Family Day Grant which helped to open the second
rink and supply free hot chocolate to those in attendance. The event
saw 414 skaters come to the rink with many more guests attending
with their families but not skating. This year, the United Way
participated in the event and provided off-ice arts and crafts
activities to add to the event in support of their goal to connect
neighbours in Sardis.
In total, an estimated 1,345 guests attended special skates at the
Sardis Sports Complex and the Chilliwack Coliseum during the first
and second quarter.
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Recreation and Culture Facility Report
A number of projects were completed in City owned facilities in the first and second quarter.
Sardis Sports Complex:
A new ice condenser installation was started for Rinks 1 and 2. The old rink
boards were also replaced while the arena sound system received an upgrade
and integration.
Landing Sports Centre:
The main floor received upgrades to the speaker system and communications
systems. The old overhead heater was also replaced with a more effective unit.
Rotary Pool:

New ice condenser for SSC Rink 1 & 2

The popular outdoor pool has been
freshened up with a completely new
pool basin epoxy coating and painting.

Chilliwack Cultural Centre:
The Cultural Centre looks fresh after the repainting of the building exterior.
Inside, the sound system was upgraded.
Cheam Leisure Centre:
The fitness area underwent a few changes including valance replacement, new
paint, new flooring, and the construction of a brand new spin room.

New paint at Rotary Pool

Chilliwack Landing Leisure Centre:
New lockers replaced all of the existing lockers in the aquatics area and a portion
of the existing fitness area lockers. The aquatics area also saw the installations of
new sprinter style starting blocks and bases, new 25 metre aluminum gutter for
the lap pool, and new tile epoxy grouting. The cedar in the sauna room was fully
replaced as was the water slide pump and pipework. A major sprinkler
replacement was completed and the exterior main entrance sign and interior
banner were also replaced. Finally, the fitness area received an upgrade to LED
lighting.
Five Corners Clock Tower:
Upgrades were made to the internal mechanisms and the external pieces of the
clock tower.

Five Corners Clock Tower
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Great Blue Heron Nature Reserve (GBHNR)
January, February, and the first half of March were busy at the Great
Blue Heron Nature Reserve (GBHNR). The New Years Day Walk was
attended by over 140 people and led by four guides. The GBHNR winter
homeschool program was fully booked and ran from the last week of
January to the second week of March. There were multiple school and
community groups booked in January, February, and early March, and a
Caregiver and Tot program ran during the month of February. Multiple
art workshops were also held on weekends in February. The annual
Family Nature Festival scheduled for March 20 and 21 was cancelled
due to COVID-19, as was the fully booked Spring Break Camp that was
scheduled for March 23 through to March 27.
The herons began returning to their nests the last week of February and
the first guided heron walk took place on March 7. However, the guided
heron walks that were scheduled for April, May, and June were all
cancelled due to COVID-19. Students from UFV have continued conducting
multiple research projects in the heron colony at the GBHNR this spring.
Despite the closure of the Interpretive Centre in mid-March, trails
continued to be well used through March, April, and May. The Tower Trail
received much necessary upgrades, including being newly graveled to
make it more accessible year round.
Approximately 2,500 visitors came through the Interpretive Centre at the
GBHNR in January, February, and the first half of March.
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Rosedale Traditional Community School Society
The first quarter welcomed community members to participate in several programs through the Rosedale Traditional
Community School Society. For adults, the society offered Drop In Pickleball, Volleyball, and Badminton. Youth
participated in gymnastics, Tiny Cooks, Mad Scientist, mixed sports, guitar and piano lessons. Doors were open Friday
evenings for youth in grades 4-6 from 6:00 PM to 8:00 PM to participate in Friday Fun Zone, and for youth in grades 7
-9 from 8:00 PM to 10:00 PM to participate in Youth Nite. Three young adult leaders planned and executed guided
activities based on weekly themes. Friday nights welcome up to 70
youth each week. On Monday evenings, youth ages 13-18 years
were invited to gather on a relaxed non-directed basis in
partnership with Chilliwack Community Services.
Activities were shut down by mid-March. The society initially
continued to provide childcare but most of the families dropped out
of care and the centre closed temporarily until mid-May. When it
reopened, approximately 23% of families returned and in June, the
centre ran at 73%. Summer programming is scheduled to move
forward with the ever popular Celebrate Summer Day Camp being
provided for school aged children.

Chilliwack Central Elementary Community School Society
In the first quarter, the Chilliwack Central Elementary Community School Society (CCECSS) offered participants, ages
ranging from preschool to adult, programs which included soccer, karate, video game design, Home Alone, Red Cross
babysitting, Art Exploration, basketball, Minecraft, piano lessons, Stone Soup Kids, Lego Robotics, drop-in adult soccer,
Zumba, and yoga.
The drop-in Tween Club program also ran weekly on Thursday evenings and was open to all students in surrounding
schools in Grades 3-5. The program started later in January due to weather closures and was closed down by March 12
due to COVID-19 but still had 93 participants in total. The winter session of Tween Club included weekly themes such as
STEM, Challenge Night, Paint Nite, Winter Welcome, Movie Mania, and more.
CCECSS ran its Second Day arts and sports “no fee” after school program which
provides activities to four schools: Central, Bernard, McCammon, and Strathcona
Elementary Schools. The winter session ran five days a week for eight weeks with
over 100 students attending in total. The program closed from March 13 to May 11
due to COVID-19. On May 25, CCECSS used MS Teams to start a Second Day virtual
program which consisted of arts and sports activities and ran three days a week for
five weeks. There were 55 students who participated in this program from
McCammon, Central, Bernard, and Strathcona Elementary Schools. Each student
received an activity package of supplies delivered to their home so they could
participate. CCECSS also opened its preschool program onsite to families for the
month of June.
93 participants - Tween Club
114 participants - Community classes
155+ participants - 2nd Day after school program
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Yarrow Community School Society
January at the Yarrow Community School Society provided a variety of adult weeknight programming such as Zumba,
yoga, fitness boot camps, volleyball, pickleball, hockey, and dance classes. Meanwhile, youth had choir and a Saturday
morning ball hockey league which divided 36 youth into two groups based on their ages. The ball hockey league has
maintained its popularity over the years starting as a tyke kids program and expanding to meet the needs and wants
of the community. The bi-weekly sewing/fabric arts classes continued with lots of fun themes through the first
quarter.
Through the babysitting course, there are now 18 newly qualified
babysitters in the community. The Stay at Home Safe course
scheduled for May had to be cancelled due to COVID-19 along with
programs scheduled to start after Spring Break such as gymnastics,
sewing, kids cooking, and the Blast Ball league.
The Cycling Without Age program has been slowly resuming. With
improved weather, both bikes have been rolled out. New safety
protocols have been put in place so participants can be taken out for
rides on the trails. This program is helping combat people’s feelings of
isolation in these difficult times.

Promontory Heights Elementary Community School Association
Promontory Heights Elementary Community School Association (PHECSA) enjoyed a busy, fun, winter session of
afterschool programs. Winter programs offered included: Delicious Desserts, Baking Buddies, Pickle Ball, Discover
Dance, Home Alone, Red Cross Babysitter Course, BCSPCA programming, Zumba, Bootcamp, karate, and soccer.
PHECSA’s drop-in programs continued to be a great success. Tween Night, held on select Friday evenings, offered fun
activities and games for tweens in Grades 4-6 while providing an opportunity to socialize with their peers in a safe and
fun environment. Busy Bees caregiver/parent & tot program is also often at full capacity. This wonderful program
offers a variety of themed crafts, story time, and lots of free playtime. It also provides participating parents/guardians
with a chance to connect with others in the community. The Primetimers is a weekly Friday morning get-together at
the school that provides seniors with a chance to enjoy conversation and coffee at no charge. PHECSA offers private
piano and guitar lessons, which operate at full capacity with a wait list.
Having these, and many more, activities offered in the community makes it very convenient for community members
of all ages to get active, make connections, and learn new skills right in their neighborhood.
PHECSA cancelled the spring programming due to COVID-19. Panther Pen Childcare program remains open to offer
childcare to the community and to families of essential service workers.
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After closing due to COVID-19, the Chilliwack Museum and Archives planned to re-open on July 6, 2020. The Museum
will open with modified hours and a maximum capacity of 15 visitors. The Archives will be open by appointment only.
Funding:
• Canadian Museums Association – Young Canada Works Summer Student Final Payment: Received the

remaining 25% ($1,122.90) for the CMA summer student grant through Young Canada Works in Heritage
Organizations.
• Canadian Museums Association – Young Canada Works – Building Careers in Heritage Initial Payment:

Received the initial 75% ($5,834.70) for the CMA intern salary grant through Young Canada Works.
• BC Arts Council – Operating Assistance Grant: Received the full grant request amount of $22,400 from the

BC Arts Council to assist with operating costs. Also received an additional $2,000 one-time supplement to
assist with operating costs.
• BCMA Family Day Event Grant: Received $400 from the British

Columbia Museums Association to host a Family Day event on
Family Day Weekend.
• BC Arts Council – Resiliency Supplement: The BC Arts Council

provided a supplemental award of $5,000 to help the Chilliwack
Museum and Archives cope with the impacts of COVID-19.
• BC Arts Council – Grant Advance: The BC Arts Council has provided

a 50% advance of the 2021 grant funds to help the organization
cope with the impacts of COVID-19.

The 1951 CN Dispatcher’s Train Record

• Government of Canada – Canada Cultural Spaces Fund: The Chilliwack Museum and Archives was awarded

$14,268 for the renovation of the permanent gallery space.
Curatorial & Exhibitions:
• Collaboration with Matthew Hawkins (Around Chilliwack) to continue monthly Monday Museum Moment

feature. Latest feature in January 2020 highlights the history of the Chilliwack Branch of the Fraser Valley
Regional Library.
• Organized tours of the museum’s exhibition spaces as part of the Heritage BC Conference, originally slated

to occur May 7 – 9, 2020. The conference has been cancelled due to the COVID-19 pandemic.
• Presented to two classes of elementary students at Bernard Elementary on the topic of ‘What does a

Curator do?’
• Contours: The Shape of Our City: Finalized exhibition didactic text, photograph selection and graphic design

for the new exhibition. Exhibition is slated to open in August 2020 following extensive renovations to the
museum’s permanent gallery.
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Chilliwack Museum

Education & Engagement Education:
• 18 programs booked (14 were classroom visits to elementary schools in

Chilliwack)
• Interacted with 18 teachers, 324 students, and 22 parents.
• Two visits booked at the Museum through Chilliwack Community Services,

inviting young children ages 2-5 and their parents to the Museum for
specialized activities
• As part of the new education program “SKWO:WECH; the Fraser River’s

White Sturgeon”, which focuses on the cultural significance of the
sturgeon and ecology, a 4ft scale model was commissioned. The model is
designed to be a hands-on learning tool for students and visitors.
Engagement:
• The first Family Day event at the Chilliwack Museum "You, Me, and the

Family Tree" was on February 15. 70% of respondents from the exit survey
had never been to the Museum before. The event was funded by a Family
Day Grant from the BC Museums Association and the Province of BC.
• Joined other museums to create a #museumalphabet of the CMA on

social media. Each letter of the alphabet features an object from the CMA
collection, a staff member, an education component, or other interesting
fact about the CMA and is shared on social media.
• A Community Engagement Survey went out to the community for two

weeks in late May.
Loans:
• Vancouver Art Gallery Loan: Facilitated loan of 1987.031.001a-b [Coast Salish Weaving + Hanger by Mary

Peters] and 2016.070.002 [Coast Salish Weaving attributed to Adeline Lorenzetto] to the Vancouver Art
Gallery as part of their Modern in the Making exhibition. The exhibition was slated to run between April 10,
2020 and September 13, 2020. Loan has been extended to February 15, 2021 to accommodate a new
exhibition opening date due to the COVID-19 pandemic. The weaving will be featured in the upcoming
Modern in the Making: Post-War Craft and Design in British Columbia exhibition.
• L1991.001: Loan of Royal Engineers Uniform Jacket and Bonnet from community member renewed until June

1, 2022. The jacket and bonnet are currently planned for inclusion in the upcoming Contours: The Shape of
Our City exhibition.
• L2020.001 & L2020.002: Loan of Total Station and Gurley Plane Table Alidade for Contours: The Shape of Our

City exhibition, courtesy of Wedler Engineering and Heritage Abbotsford Society respectively.
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Collections:
• Curatorial received multiple donations this past quarter from various community groups and organizations,

including Algra Bros. Development.
• Ongoing collections management, processing and maintenance – 35 newly processed artifacts, including

Bible from the Loyal Orange Benevolent Association [2018.044.001], bronze statue of Piper James Cleland
Richardson [2019.031.001], half cinder block from Chilliwack Curling Club [2019.020.001] and volunteer Fire
Department pin belonging to Frederick Gordon “F.G.” Leary [2019.005.001].
• Canadian Conservation Institute (CCI) Artifact Analysis and Examination application for stabilization and

storage assessment of 2001.013.001a-b [Topographical 3D Map] denied. Curator has requested additional
information to strengthen future applications and has asked for the names of suitable conservators in the
area who might be able to conduct treatment on the map.
Gift Shop:
The Chilliwack Museum and Archives Gift Shop moved to an online platform in May. The Museum offers deliveries and
pickup for items purchased online at shop.chilliwackmuseum.ca. The Gift Shop has been fitted with a new desk and
appropriate barriers in preparation for the opening of the facility on July 6, 2020.
Archives:

Statistics for January 1 to June 30, 2020:

January

February

March

April

May

June

Total

Visitors

82

40

45

0

0

0

167

Research phone calls

25

25

25

6

10

11

102

Research emails

11

21

14

12

9

11

78

Photo orders

11

4

7

2

1

2

27

Free Archives tours continued on the last Friday of each month at 3:00pm during the first quarter. Tours were
cancelled during the second quarter for the interim.
Statistics for January 1 to March 31:
Total Museum Visitors: 244
Archives visitors: 167
Archives phone / email inquiries: 121
Gift Shop Sales: $1,238.83.

On May 7, 2020 a Virtual Archives Tour was offered via
Facebook Live with 33 people attending virtually.
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Unique Donations:
2020.019 includes several CN (and some CP and Great Northern) railroad
records. Some of which are very unique including a 1951 CN Dispatcher’s
Train Record, CN Time Table, and CN Clearance forms between Boston Bar
and Vancouver. Together these three records essentially show when trains
where scheduled to leave, corrections made in the field, and final clearance
slips as engineers were actually passing stations along the scheduled route
and adjustments needed to those schedules.

2020.025: John Allen “Al” Evans farm ledger from 1894-1895. The ledger is
unique in that it shows what was being farmed at the time, as well as
includes a quick note during the flood of 1894 indicating that the individual
was moving the horses and cattle.
John Allen Evans Farm Ledger, 1894-1895.

Chilliwack Landing Leisure Centre
& Cheam Leisure Centre
Both facilities were closed due to COVID-19 public health considerations
in the spring, but found ways to adapt. Online programs were offered for
community connection and included family involvement through social
media platforms Instagram and
Facebook. Community engagement
included tips and reminders for water
safety, crafts to do at home, and
workouts for physical and mental
health.
During the first and second quarter,
each facility underwent some small
changes. At the Chilliwack Landing
Leisure Centre, these updates included
new cedar for the sauna and new
lockers in the aquatic changerooms. At
the Cheam Leisure Centre, these
updates included fresh paint and new
lockers in aquatic changerooms.
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Chilliwack and District Seniors Resources Society
The first quarter started off with strong attendance to Society events and
programs. However, there was a decrease at the end of February due to
concerns with COVID-19 and at the beginning of March, events and trips started
getting cancelled. The offices were completely shut down and all programs and
services were cancelled on March 10. Staff returned to the offices on June 22.
From April to June, the Senior Resources Society has been running a free
essential weekly grocery program for low income seniors. Through the support
of community partners and a grant received from the Vancouver Foundation,
this program has fed more than 55 seniors each week. The weekly grocery
program has been run out of the hall on Victoria Avenue. Chilliwack and District
Senior Resources Society continues to expand their programs and activities to
meet the needs of the community’s diverse seniors population.

Attendance for the first and second quarter:
1,016 activities in City of Chilliwack facilities
402 participants
1,348 telephone, walk-in and email enquiries

Chilliwack Heritage Park
Chilliwack Heritage Park kicked off the new year with the Chilliwack Chamber of Commerce’s Business Excellence
Awards. This was quickly followed up by the annual Chilliwack Home & Leisure Show before things revved up for
indoor motorcycle racing. February was an exceedingly busy month with more indoor motorcycle racing, followed
by the Mt. Cheam Dog Show and finally, the Women’s Show. In March, everything came to an unprecedented halt
with the declaration of the COVID-19 pandemic. All events ceased and
Chilliwack Heritage Park closed its doors. The facility reopened to
locals on June 1 and began hosting small rentals that do not exceed
the maximum threshold of 50 people, as mandated by the provincial
health officer. These small rentals have included the Chilliwack Riding
Club, the Canadian Barrel Racers, and private horse riding rentals since
reopening.

Attendance:
January to March 24: 850
March 24 to June 1: closed
June 1 to June 30: 101
951 to end June 2020
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Chilliwack Cultural Centre

January 2020 started off with the Players Guild’s production of the radio play A Pearl in the Hand and CSOPA’s
production of Matilda. The Society presented Shawn Farquhar’s Cabaret of Wonders XVII, Boomerang Concert 2
featuring Brook Potter and other local musicians, and finally the Peking Acrobats of China.
February started with the Academy of Music’s fundraiser the Fraser Valley Distillery Festival. Renters included Creative
Outlet’s Dance Team 2020 Debut, Country Icons, Project Dance’s Company Preview Show, and the Chilliwack
Metropolitan Orchestra’s Return to Love. Chilliwack Arts & Cultural Centre Society shows included The Red Violin with
The Bergmann Duo and Jasper Woods, The Comic Strippers, Anne of Green Gables ballet, Boomerang Concert 3
featuring Dion Weisbrod and other local musicians, Bobs & LoLo, Shawn Farquhar’s Cabaret of Wonders XVIII, Forever
Plaid, and the Simon Fraser University Pipe Band.
March was well underway with renters Gender Revolution: A Journey with Katie Couric film, Alan Doyle – Rough Side
Out Tour, and the Chilliwack Lions Club Music & Dance Festival Dance Honours Performance. Society shows included I
Am Woman! Hear Me Laff! and Kim’s Convenience.
On March 16, the provincial health officer prohibited all
gatherings of 50 or more people for the immediate future and
Chilliwack’s recreation facilities were temporarily closed.
On May 25, the Society received authorization to begin the
Phase 2 reopening of the Chilliwack Cultural Centre. This
reopening started slowly and did not include the reopening of
the HUB International Theatre nor the Rotary Hall Studio
Theatre for performances.
The Society is working with the artists, promoters, and
instructors to schedule alternate dates for shows, events, and
classes. Patrons will be contacted for each show and students
of classes will be contacted once class dates are rescheduled.
Spring Break Kids’ Art Camps:
All Spring Break Kids’ Art Camps were cancelled on March 17.
Summer Kids’ Art Camps:
Summer Kids’ Art Camps have been cancelled this summer.
Arts & Crafts Classes:
All Art & Crafts classes were cancelled or postponed as of March 17.

The Society is working towards offering a limited number of Adult Arts & Crafts classes over the summer. These classes
will be promoted through the website and social media pages. Classes will be moved from regular Arts & Crafts
classrooms into the Rotary Hall Studio Theatre so that strict physical distancing can be observed. All class participants
will be required to wear face coverings (a non-medical cloth mask is provided if patrons do not have their own).
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Open Studios:
All Open Studios were cancelled on March 17.
The Clay Open Studio was reopened to patrons on June 4 on a limited basis. For the time being, this open studio is no
longer available on a drop in basis. Participants will have to register with the box office in order to ensure that the
number of attendees is limited. All other Open Studio programs remain cancelled at this time.
Online Local Performances:
The Chilliwack Arts & Cultural Centre Society has produced some mini-concerts with hired local performers to help
keep patrons connected to art during this downtime (physical distancing protocols strictly observed). These will be
shared on social media sites at no charge.
The Centre Box Office:
The Centre Box Office has remained open online and reopened to the public on June 4 with reduced hours which are
Monday to Friday from 9:30 AM to 3:00 PM. Visitors are required to wear face coverings at all times (a non-medical
cloth mask is provided if patrons do not have their own) and sign in upon arrival.
Chilliwack Academy of Music:
The Academy closed for Spring Break and remains closed.
O’Connor Group Art Gallery:
On March 17, the O’Connor Group Art Gallery was closed. The Society is hoping to reopen the gallery soon.
Hours of Operation:
The Chilliwack Cultural Centre was formally closed to the public on March 17 and reopened in a limited capacity on
June 1, 2020. Reduced hours are now from 9:30 AM to 3:00 PM, Monday to Friday. During closure, the building has
undergone extensive cleaning, maintenance, and safety protocol enhancements.
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On February 8, library staff held a “Mini-Golf Cubetto” session for eager
participants. Cubetto is a friendly wooden robot that teaches the basics of
computer programming through stories and activities. Participants
transformed Cubetto into a mini-golf player and then learned to program
Cubetto to hit a hole-in-one! While this program was geared towards
children ages 3-8, all families were welcomed to participate together.
Every year the Chilliwack Library staff participate in Pink Shirt Day. Sporting
the design made by local UFV student, Chantelle Trainor-Matties, these tshirts were purchased through the Stó:lō gift shop, which supports
Indigenous artists. The design features the phrase: “Build others up. Don’t
tear them down.” and an illustration Trainor-Matties describes as “the
dance of the otters.”
April and May appeared quiet at the Chilliwack Library but many staff were
busy working from home. One group in particular had a monumental task
before them: planning a virtual version of the annual Summer Reading Club.
Never has Summer Reading Club been offered in an online format. In
cooperation with BC Summer Reading Club, FVRL staff were able to pull
together a brand new experience for customers. This year’s theme:
“Explore Your Universe! This year the sky is not the limit! You can explore the whole
universe of knowledge and stories with Summer Reading Club.”
Starting June 12, customers of all ages can now sign up completely online, keep track of
their reading, and put in their submissions weekly for a chance to win prizes.
Downloadable activities such as colouring bookmarks and crosswords, will be released
regularly on the FVRL website for children to enjoy.
Traditionally, the Chilliwack Library has hosted free community events for local families.
This year, they will have the same performers, just a different format. The Library will be
hosting the ever popular Norden the Magician, Music with Marnie, Puppet Shows with
Espeth, and Stories on Wheels by Panagaea Arts.
While this new format presents new challenges, some benefits can be noted as well.
Without the need to plan for physical spaces and weather conditions, staff have more
flexibility to add virtual programs with less planning and more spontaneity.
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During the start of 2020, regular programs were well attended and there
was a very successful special event. In February, with the support of the
Friends of the Chilliwack Libraries Society, the Library hosted an Escape
Room program. In collaboration with “Escape on the Move,” based in
Langley, BC, two escape rooms were featured with a Space Odyssey and
Ninja theme. Each room contained locks, puzzles, clues and hints where
participants demonstrated problem-solving, creative-thinking,
brainstorming techniques and collaborated in small groups.
April was a quiet month at the Yarrow Library as staff adapted to working
from home. Social media, Facebook in particular, has been a vital tool for
libraries to connect with their customers. Virtual storytimes and babytimes, filmed from home by dedicated library
staff, have been posted daily to help fill the void for families seeking literacy activities for their children.
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Approximately 80 people came out to take part in an early Chinese New Year celebration at
the Sardis Library on January 18. Members of the Xinru Center were in Chilliwack for this
cross-cultural event, sharing the history of Chinese New Year along with a taste of oolong
tea and sweet treats. Activities included Chinese knot tying and calligraphy instruction.
Common Threads is a local drop-in knitting group that meets Tuesday nights at the Sardis
Library. Every year they pick a charitable project. This year they have decided to make Izzy
Dolls to send to Health Partners International of Canada. These dolls are used as packing
materials when this organization sends medical supplies overseas to countries in need and
are handed out at medical clinics to children. For some, this is their first and only toy.
At the Annual Puzzle Sale, the Friends of the
Chilliwack Libraries Society again managed to top last year’s sales, earning
just over $8,600. This volunteer organization supports the library through
advocacy, fundraising and assistance with various projects and programs.
The libraries are grateful for all the hard work they do.
Sardis Library’s youngest customers had another opportunity to make new
friends and explore their environment during our latest Baby Playdate
program. More than 80 attendees enjoyed a variety of stimulating play
stations and took part in a special Circle Time with Elspeth Bowers, and
advocate for early literacy.
In February, staff noticed an increasing number of young adults visiting

Sardis Library after they learned from their friends about the amazing
resource available at the library. They are eager to learn how to
download e-books and audio books and are pleasantly surprised when
told they can also check out e-magazines and stream movies. This
demographic can often be hard to reach, but Sardis Library has an
enviable group of return teen customers.
Despite unique times due to COVID-19, the demand for services from
the library has remained strong. After a few weeks of learning to work
from home and focusing on virtual programming, FVRL launched its “FVRL Express” holds pickup service.
Beginning June 1, customers were able to pick up library holds using
the FVRL Express - Click, Pick, Go. Customers can place holds through
their online account and staff will pick and prepackage items.
Customers are sent an email when items are ready to be picked up.
The service has proven to be exceedingly popular at the Sardis
Library. In the first two weeks of June, a whopping 4,791 items were
served to 996 eager customers. Despite being a physically smaller
branch, this was the second highest number of items served within
any of FVRL’s 25 branches.
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Library Statistics
Program Attendance: Jan 2020
Chilliwack: 545
Sardis: 1,390
Yarrow: 66
Program Attendance: Feb 2020
Chilliwack: 1,485
Sardis: 1,485
Yarrow: 350

Items Circulated: Jan 2020
Chilliwack: 4,632
Sardis: 50,541
Yarrow: 50,370
Items Circulated: Feb 2020
Chilliwack: 5,361
Sardis: 50,370
Yarrow: 65,665

Holds Checked Out: Jun 2020
Chilliwack: 612
Sardis: 4,712
Yarrow: 4,791

Customer Count: Jun 2020
Chilliwack: 100
Sardis: 898
Yarrow: 996
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enforcement, ﬁre suppression and rescue services.
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City of Chilliwack Fire Department

Second Quarter Report - 2020

Administration Personnel
Career Staff:

Promotion:

Promotion:

New Appointment:

Keith Corbett
Captain
April 1, 2020

Ross Trout
Lieutenant
April 17, 2020

Rosemary Kelly
Public Educator / Fire Inspector
June 1, 2020

Community Activities
The Fire Department continues to be actively involved in many community events and fundraisers.
Unfortunately, due to the coronavirus pandemic restrictions, activities have been cancelled or postponed
at this time. During this quarter the Chilliwack Firefighters Charitable Society donated to Chilliwack
Restorative Justice in support of their many programs.

Education Awards
The Chilliwack Firefighters Education Fund provided four post-secondary awards to high school graduates.
The Chilliwack Firefighters Charitable Society provided six awards to graduating students from School District 33.

Presentation of Education Fund Award,
June 2020

Fire department
parade in support
of Firefighter Jon
Van Huigenbos
April 2020
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Operations – Incident Responses
Incident Responses

2020 Paid On-Call Responses by Hall
300
300
162

200

92

81

100

50

41

Hall 6
Greendale

Hall 5
Ryder Lake

Hall 4
Sardis

Hall 3
Yarrow

Hall 2
Rosedale

0
Hall 1
Downtown

The Chilliwack Fire Department responded to 728
calls for service in the second quarter (1,514 year to
date). This is a decrease of 45 calls compared to this
time in 2019. Incidents for this quarter included 59
fires, 90 motor vehicle incidents, 20 emergency
medical aid calls, and 126 burning complaints. Thus
far in 2020, the three leading calls for service were
public service, alarms activated, and motor vehicle
incident responses. These three incident response
types accounted for 1,043 incidents or 69% of the
total calls responded to thus far year to date.
.

Incident Responses
January - June

Incident Responses - Year to Date
Rescues

1800
1600

1617

1400
1200

1559

Public
Hazard

1514

495
33%

800

2018

2%

5
0%

Fires

107
7%
Alarms
Activated

337

1000

2017

0%

23

Other

6%
Public
Service

2016

Hazmat

89

1376

1314

2

2019

2020

22%
MVI

Burning
Complaints

Medical Aid

185

60

12%

4%

211
14%

Vehicle Fire
Trans Canada Highway, April 2020

Structure Fire
Second Avenue, April 2020
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Operations Incident Responses
Monthly Summary
April

FIRES

May

nd

2
Quarter

June

st

1
Quarter

19

22

18

Structures

3

7

5

40

Vehicle

4

5

4

18

12

10

9

49

ALARMS ACTIVATED

56

47

53

Single family residential

20

15

19

94

Multi!family residential

21

14

15

117

Non!residential

15

18

19

126

MVI (NO FIRE)

25

30

35

Outdoor / Other

Auto Extrication

59

48

Year to
Date

156

181

90

121

107

337

211

1

1

2

7

Provide Medical Care

10

18

15

101

Routine Cleanup / No injuries

10

9

13

82

4

2

5

21

2

7

11

20

40

60

126

59

185

Cancelled/Fire not required

EMERGENCY MEDICAL AID
BURNING COMPLAINTS

53

33

40

Illegal

47

30

38

167

Legal

6

3

2

18

72

71

83

Investigate safety complaints and hazards

20

23

17

113

Assist other agencies (BCAS, RCMP etc.)

45

39

60

312

Home smoke alarm/Carbon monoxide alarm

7

3

3

31

Post Fire Recheck/ Post Fire Investigation

0

1

1

4

Trapped in Elevator

0

2

1

7

Assist with lift or entry (non!medical/private)

0

0

0

7

Assist with water issue

0

3

0

18

Other

0

0

1

3

PUBLIC HAZARD

6

22

9

37

52

89

RESCUES

0

0

1

1

1

2

HAZARDOUS MATERIALS

2

1

6

9

14

23

MUTUAL AID

3

0

1

4

1

5

238

233

257

728

786

1,514

PUBLIC SERVICE

Totals

Previous Years:
2019
2018
2017
2016
2015
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2nd Qtr
834
693
730
678
671

269

st

1 Qtr
725
683
887
636
531

495

YTD
1,559
1,376
1,617
1,314
1,202
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Fire Prevention – Public Education & Code Enforcement
The Chilliwack Fire Department is proactively working to reduce fire losses and injuries through
education, engineering, code enforcement, and fire investigations.
# of
Events

2020 Public Education
Activities

Fire & Life Safety Education
A total of 47 fire and life safety sessions were delivered
to the community thus far in 2020. In 2020 to date,
630 residents have been educated or trained in fire
and life safety, and emergency preparedness. Fire and
life safety education programs were severely impacted
by the COVID-19 pandemic in the second quarter of
2020. To slow the spread of COVID-19, the Provincial
Health Authority declared a public health and
provincial state of emergency which restricted access
to the fire hall, and our access to get out in the
community to deliver our programs.

Juvenile Fire Setter Interviews
Fire Safety Classes
Fire Extinguisher Training
Fire Hall Tours
Emergency Preparedness Classes
Other Public Education Sessions

Totals

Code Enforcement

Persons
Educated

0

0

6

96

2

88

0

0

0

0

39

446

47

630

Fire & Life Safety Inspections
January - June

The department completed 102 fire and life safety
inspections in this quarter including health and safety
inspections with the Bylaw Department, RCMP, and BC
Safety Authority. Inspection numbers have been
affected by the Phase 1 and Phase 2 restrictions put in
place by B.C. Provincial Health Authority due to the
COVID-19 pandemic.

600
599
529

475

400

361
287
200

Engineering
The department completed 26 plan and sprinkler
reviews this quarter. Fire Department personnel also
conducted numerous on-site inspections to ensure Fire
Code compliance.

0
2016

2017

2018

2019

2020

Hall 3 Participation in Yarrow Community
School Teachers’ Parade, April 2020

Investigations / Losses
Second quarter fire losses were $255,635, bringing the
total dollar loss to $3,049,035 thus far in 2020. One (1)
civilian suffered a fire related injury during this
quarter. A total of 8 dollar loss structure fires occurred
this quarter, with 100% occurring in residential
occupancies. Fire origin and cause investigations were
completed to identify fire loss trends and focus our
education efforts to prevent future losses.
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Training
COVID-19 drastically changed how the department approached training during the second quarter. Not being able to
gather in numbers and having to maintain physical distance from each other meant we had to rethink our approach to
meaningful training for firefighters. All practical training was suspended until we could develop processes and procedures
to maintain firefighter safety. Technical training moved to online platforms, zoom meetings, and video presentations
based on our online platform.

Technical Training
COVID-19 Response Video – video outlining our response procedures and personal protective equipment when
responding to medical aid calls during COVID-19.
Vehicle Rescue Awareness Video – video outlining the initial steps and procedures all responders should be
taking when responding to motor vehicle incidents.
Rescue 1 Orientation – a video orientation for all firefighters on our specialty equipped rescue response vehicle.
Engine 1 and Engine 4 – video orientation of our career engines and the additional equipment they carry to
mitigate emergencies.
Landing Zone Set-up – Video outlining procedures and practices for setting up a BCEHS helicopter landing zone for
critical patient transport.
Fire Alarm Panel and Pull Stations – video outlining the process and procedures when responding to alarms
activated in buildings.
Narcan – zoom training on the use and administering of Narcan to overdose patients.

Educational Training
WHIMIS Online Training – All firefighters participated in WHIMIS refresher training.
Psychological First Aid Self Care – with the additional stress of the COVID-19 pandemic all firefighters were
signed up to participate in the Canadian Red Cross psychological first aid self care course.
Firefighter Survival Awareness – an online course designed to promote firefighter safety during firefighting
operations.
Swiftwater Awareness – an online course providing awareness and education on precautions and procedures
when operating around bodies of water.
ICS 100 – Introduction to the Incident Command System was delivered to all firefighters.
Zoom Meetings – Weekly zoom meetings were held with all six paid on-call officer groups to communicate
updates and operational changes due to COVID-19.

COVID Relief
20 minute workout video was developed and made available to all firefighters.
20 minute yoga video was developed and made available to all firefighters.

Technical training videos developed for online training platform.
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City of Chilliwack Fire Department

Second Quarter Report - 2020

Emergency Preparedness
Fraser River freshet preparedness and response was the main focus of Chilliwack Emergency Program
activities in the 2nd quarter. A freshet advanced planning team with representation from the Chilliwack
Emergency Program, Skwah First Nation, RCMP and Shxwhá:y Village was formed in late March and met
regularly until the freshet concluded. Earth berm construction, joint communications and messaging and
evacuation planning were the main topics of focus for the team. These collective efforts produced a strong
framework for freshet response to these two communities and enhanced the strong working relationship
between the agencies represented on the team.
The Emergency Operations Center (EOC) was activated briefly to support the City of Chilliwack Engineering
Department’s management of the freshet response. Evacuation alerts were distributed to six properties
outside the dyking system in anticipation of rising waters. Thankfully, water levels did not rise to the point
of declaring a local state of emergency and issuing evacuation orders for affected properties.
From a wildfire perspective, the wildfire season is expected to be normal, however it will likely start later in
the summer according to current provincial forecasts. The recent wet weather experienced in June has
contributed to lowering the wildfire risk in our City and we have not experienced any wildland fires or
wildland urban interface fires to date this season.
Both the Chilliwack Amateur Radio Club and the Chilliwack Emergency Support Services Team met virtually
to maintain physical distancing requirements and reduce exposure to these key emergency program
members.

Fraser River freshet planning team meeting, June 2020
Representatives from Skwah First Nation, Shxwhá:y Village, RCMP and Chilliwack Emergency Program
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Vandalism to City Facilities Report
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VANDALISM REPORT

2020 SECOND QUARTER

SUMMARY TABLE
CITY OF CHILLIWACK
2020 Second Quarter - Vandalism Report Summary
April, May, June, 2020
Jan
Operations
Infrastructure

$

Recreation
Facilities

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Year to
Date

Dec

7,757 $ 7,070 $ 11,994 $ 9,820 $ 12,579 $ 13,550

$ 62,770

-

$

75

$

1,400

-

-

Civic Facilities

$

375

$

250 $

Engineering Wire Theft

$

-

$

-

Fire

$

-

$

-

2020 TOTALS

$

8,132

$ 7,320

2019 TOTALS

$ 14,535

$ 5,984

$

75

-

-

225

-

-

$

-

-

-

-

$

-

$

-

-

-

-

$

-

$ 12,219

$ 9,895

$ 12,579

$ 14,100

$ 64,245

$ 12,930

$ 11,794

$ 10,566

$ 20,273

$ 76,082

$

550

VANDALISM REPORT

2020 SECOND QUARTER

MEMO
TO:
FROM:
DATE:
RE:

Director of Corporate Services
Director of Operations
July 7, 2020
Operations 2nd Quarter Vandalism Report - 2020

The following identifies the City of Chilliwack infrastructure damaged by vandalism during the 2nd
Quarter of 2020 together with cost estimates to repair. If we are unsure as to whether the damage
is the result of vandalism or accident, we have opted not to include in the report.

April

Graffiti
Vandalism

$ 7,399.00
$ 2,421.00
$ 9,820.00

May

Graffiti
Vandalism

$ 9,668.00
$ 2,911.00
$ 12,579.00

June

Graffiti
Vandalism

$ 8,681.00
$ 4,869.00
$ 13,550.00

Total for the 2nd Quarter of 2020 for Operations:

Glen MacPherson, AScT RTMgr
Director of Operations

$ 35,949.00

VANDALISM REPORT

2020 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Civic Facilities

DATE:

August 5, 2020

RE:

Civic Facilities 2nd Quarter Vandalism Report - 2020

Damages to Civic Facilities for the 2nd Quarter of 2020 are as follows:
June

Scouts Hall – graffiti on exterior

$ 50.00

Portage Park washroom - graffiti on exterior

$ 100.00

Rundle washroom – graffiti on exterior

$ 200.00

Sardis Sports Field washrooms – graffiti

$ 100.00

Rotary Book Building – graffiti

$ 100.00

Total for the 2nd Quarter of 2020 for Civic Facilities:

$ 550.00

Dave Parsons
Superintendent of Civic Facilities

VANDALISM REPORT

2020 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Superintendent of Recreation Facilities

DATE:

August 4, 2020

RE:

Recreation Facilities 2nd Quarter Vandalism Report - 2020

Damages to Recreation Facilities for the 2nd Quarter of 2020 are as follows:
April 14

SSC Graffiti on Rink #1 south east wall

Total for the 2nd Quarter of 2020 for Recreation Facilities:

Eric Schulz
Superintendent of Recreation Facilities

$ 75.00

$75.00

VANDALISM REPORT

2020 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Senior Roads Technician

DATE:

July 7, 2020

RE:

Street Lighting Wire Theft 2nd Quarter Vandalism Report - 2020

Damages to Streetlighting 2nd Quarter of 2020 are as follows:
April

No Damage Reported

May

No Damage Reported

June

No Damage Reported

Total for the 2nd Quarter of 2020 for Street Lighting:

Colette McDiarmid, AScT
Senior Roads Technician

NIL

VANDALISM REPORT

2020 SECOND QUARTER

MEMO
TO:

Director of Corporate Services

FROM:

Chris Wilson, Assistant Chief, Emergency Program Co-ordinator

DATE:

August 10, 2020

RE:

Vandalism Report – 2nd Quarter 2020

The Fire Department submits the following for its second quarter vandalism report:
There were no significant acts of vandalism to Fire Department facilities during this quarter.
Thank you,
Chris Wilson
Assistant Fire Chief
Emergency Program Coordinator

Municipal Development

Planning and Strategic Initiatives
Building, Land Development and Bylaw Enforcement

Second Quarter Report, 2020
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Planning Projects & News

Second Quarter Report

Economy and Housing Starts
Central 1 projects BC GDP will decrease around 7% this year due to COVID-19. Following a temporary
recession where Canada’s economic contraction ended in April (RBC), the economy is now recovering but
will be in a much weaker state than pre-pandemic levels through 2020 as the pace of improvement will
slow and crest (Central 1).
Central 1 reports BC housing starts and sales declined this year but are rebounding due to the re-opening
of the broader economy, continued low interest rates, and relatively stable labour market conditions for
higher income earning households. BC May Building Permits are down 11.9% from same-month 2019 and
23% year-to-date while forecasted to decline 33% this year before a mild rebound in 2021. After
plummeting to a near six-year low in March, BC Building Permits rose for a second straight month in May,
led by a 27% increase in Metro Vancouver from April, and held strong in June.
Total sales in the Metro Vancouver/Abbotsford-Mission area show a 40% year-over-year decline in April
and May compared to 2019 and home sales are anticipated to slow this year with a 20% decline. Metro
Vancouver and Abbotsford-Mission June home sales picked up in May and surged in June, particularly in
the Fraser Valley, with June sales up 23.2% on a year-over-year basis, however, this partly reﬂects an
exceptionally weak performance in 2019 when same-month sales were the lowest since 2000 (Central 1).
Similar to BC and Metro Vancouver/Abbotsford-Mission area, Chilliwack starts and sales show a rebound
in June with fewer overall starts anticipated for the year. Chilliwack year-to-date starts are 366, down from
417 in 2019, with a sharp increase of 180 units in June from 37 units in April and May combined. The
increase is primarily due to a 93-unit seniors apartment building (congregate housing) on Chehalis Drive
and a 40-unit apartment on Mellard Avenue.
A continued trend from 2019 of greater apartment starts compared to other dwelling types is expected for
2020, with 188 apartment starts year-to-date (and more anticipated); 26 townhouse starts; and 122 single
detached starts. Considering 2019 total starts (840) and 2020 year-to-date total starts (366), of which 93
units are congregate housing, and likely Building Permits through 2020 for multi-family, similar to BC,
Chilliwack’s revised starts represent a drop of approximately 35% (550 units) from 2019.
Chilliwack and District Real Estate Board area sales increased 116.5% in June from May, a 30% increase
from June of 2019, increasing the year-to-date total sales compared to 2019 by 3.5%. The increase in sales
is driven by single detached housing followed by townhouses. The Fraser Valley Real Estate Board area
sales also increased in June from May by 113%, which the board is attributing to low interest rates, pentup demand from the previous three months when the market was on hold and CMHC rules that came into
effect on July 1, making it harder to qualify for a mortgage.
Growth of non-First Nation housing on First Nations land impacts City building permit numbers and
contributes to Chilliwack’s housing growth. A report of preliminary data for Development Cost Charges
(DCCs) for housing on First Nation lands for the first half of 2020 shows fees paid for three single detached
dwellings and a portion of a 211-unit mixed single detached and townhouse development on the corner of
Promontory Road and Chilliwack River Road.
Sources: Fraser Valley Real Estate Board, Chilliwack and District Real Estate Board, Central 1 and RBC
reports and City of Chilliwack Building Permit and Development Cost Charge data.
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Zoning Bylaw Review
The City’s Zoning Bylaw has been
comprehensively reviewed and re-written
to ensure it aligns with the 2040 Official
Community Plan (OCP), reﬂects best
practices in urban planning and
development, is consistent with
provincial legislation, and is legally
enforceable. In addition, the draft
document is improved, updated and
simplified with a user-friendly and
organized layout to be easily interpreted
and implemented by staff, Council,
developers and community members.
The proposed new Zoning Bylaw will be
presented to Council at their regular
meeting on Tuesday, August 4 and it is anticipated a Public Hearing will be called for Tuesday, August 18
at 7PM. The proposed new Zoning Bylaw deals with all lands within the City of Chilliwack. Given the Bylaw
may impact each and every property in Chilliwack (agricultural, rural, residential, commercial, industrial,
institutional, comprehensive development, etc.), all persons are encouraged to study a copy of the Bylaw
(available online at chilliwack.com/zoningbylawreview) and consider the effects of the Bylaw on their
property.
The proposed new Zoning Bylaw supports the 2040 OCP’s goals, objectives and policies and reﬂects
feedback received through community engagement with key stakeholders and public as well as the
Affordable Housing and Development Advisory Committee, Design Review Advisory Committee,
Transportation Advisory Committee, Downtown BIA, CEPCO and local development community.

Chilliwack Housing Needs Report
The project team completed community and stakeholder
engagement focusing on one-on-one telephone interviews with
stakeholders and a virtual focus group meeting with both the
Affordable Housing and Development Advisory Committee and
Chilliwack Healthier Community Housing First Task Team,
addressing current and emerging housing needs, challenges and
opportunities in Chilliwack. The final report is anticipated to be
presented to Council in August 2020.
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Homelessness Action Plan Update
Throughout this quarter, City staff continued to work with the Province on the implementation of housing
opportunities for a variety of needs in the community including youth, women and children ﬂeeing violence,
and seniors. Discussions are ongoing with BC Housing and Fraser Health regarding the relocation of
emergency shelter services offered by the Portal, including additional housing and a wide variety of ancillary
supports for people experiencing homelessness and its associated complexities.
In the context of COVID-19, the City continued to collaborate with various community tables and initiatives
through virtual meetings, including Chilliwack Healthier Community, Housing First Task Team, and the
Chilliwack Interagency Response Team (CIRT). Despite some challenges mobilizing virtual platforms,
collaborative action still moved forward to better serve the community.
In May, the City of Chilliwack signed the agreement with Canada to officiate its status as a Designated
Community, under Canada’s Reaching Home project, which brings with it $1.7 million over the next four
years to support the work addressing homelessness in the community. As is the project process, the City will
be responsible for managing funds from Canada, while partnering with the community to distribute funds to
appropriate uses, as guided by the program directives, including supporting the implementation of housing
services, prevention and shelter diversion services, health and medical services, client support services,
capital investments, and coordination of resources and data. In addition, under the Reaching Home
program, the City will work to establish a Community Advisory Board to facilitate the project, including the
development of a Community Plan to identify funding priorities towards, and implementation of, a
coordinated access system to better support people receiving timely and appropriate services for their
needs.
Resulting from the ongoing COVID situation, City staff worked with BC Housing, Fraser Health, and local notfor-profit service providers to establish an Emergency Response Centre at the Evergreen Hall as a proactive
measure to allow for greater separation amongst the homeless in an event of an outbreak. Following the
Emergency Response Centre being open for 2.5 months, it was determined the site could be closed as local
service provider infrastructure could accommodate needs. Communication with stakeholders is ongoing in
order to rapidly respond if such a need arises again.
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Sardis Neighbourhood Plan
The project team has been working towards development of Sardis Neighbourhood Plan principles,
objectives and policies focused on land use, urban design, mobility and green space. The Plan considers
feedback heard during public consultation in Fall 2019 and considers priorities established by Council and
2040 Official Community Plan for a compact, efficient and multi-modal city of linked urban cores. The draft
plan is currently under review and is expected to be ready for presentation to the public later this summer.
Due to COVID-19, the City cannot hold public meetings as in the past and the project team is focusing on
virtual engagement opportunities for public feedback. The anticipated completion date of the Sardis
Neighbourhood Plan is Fall 2020.

Chilliwack Healthier Community
April: CHC continued to meet throughout April via Zoom, with all planned in person events cancelled. While a
number of CHC task teams paused to navigate the COVID-19 landscape others, like the Healthier Seniors and
Poverty Reduction task team, came together more frequently to better serve the most vulnerable in our
community. CHC contributed to the creation of the COVID street card, which aimed to provide information in
the context of COVID-19 on available services for people experiencing homelessness. The Elements of Mental
Wellness, a six-page brochure, was launched at the end of April, with combined funding from the City of
Chilliwack and the Office of Crime Prevention and Gang Outreach, to provide 3,000 copies to community and
service providers.
May: CHC continued to engage Project Impact – a process to explore and implement actions based on
community collaboration, which will coincide with 2021 – 2023 CHC Strategic Action Plan development in the
fall. CHC brought in an additional two partners in May, including the Chilliwack Ministerial Association, and
Chilliwack Citizens for Change. Throughout May, focus continued on the development of the Chilliwack Food
Council through the Poverty Reduction Task Team.
June: The CHC Addictions Task Team continued to support the City of Chilliwack “Breaking Barriers” project,
which is aimed at both developing a peer employment initiative, and continuing to provide education and
stigma reduction initiatives to community around people who use substances and may be experiencing
homelessness. Additionally, the New Matrix Meal Chilliwack Dialogue Team continued to meet and strategize
the implementation of smaller education and anti-stigma events. CHC is working with the Chilliwack
Ministerial Association, on a fundraising campaign to support the purchase and distribution of the copies of
the Elements of Mental Wellness to every household in Chilliwack through inserts in the Chilliwack Progress,
accompanied by a social media campaign.
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*Note: Business Licences include new, change of
address, ownership changes and non-resident.
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* "Other" includes complaints
such as homeless camps,
drinking in public, unsightly
properties, and any other by-
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