A2 SHILLIWACK

Curbside Collection Guide

SCHEDULE IN EFFECT MAY 1 - DECEMBER 31, 2026

This guide can also Engineering Department curbside@chilliwack.com
iy be viewed online chilliwack.com/curbside 604.793.2787

Wait until your first collection day on or after May 1, 2026 to use the new
curbside carts and bins. If the new containers are placed at the curb prior
, to May 2026, the materials will not be collected.
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DOWNLOAD THE

COLLECTION APP

» Look up your collection schedule
« Set collectionreminders

« Receive important program information
and service alerts

» Search for recycling and disposal options

Available on the Curbside Collection App and at
chilliwack.com/wastewizard
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WHAT’S NEW

Environmental 360 Solutions (E360S) is the City of Chilliwack’s
new curbside collection contractor.

% Compostable waste will be collected % Recycling will be collected biweekly
.i weekly. Residents will use their existing E (once every two weeks), alternating
green cart, unless a size exchange with garbage. Residents will be
isrequested or a cart replacement provided with a blue recycling cart.
is required. Residents may place up )
t010 paper yard waste bags out for Glass will be collected manually once

per month, at the same time as flexible

collection with their green cart. ] ) . /
plastics. Residents will continue to use

E’ Garbage will be collected biweekly their 27L grey bin.
' (once every two weeks), alternating . ' . o
with recycling. Residents will be (&3] New! Flexible Plastics will be

collected manually once per month,
at the same time as glass. Residents
willbe provided with a 57L pink bin

provided with a black garbage cart.

Old Collection Containers: and fitted lid.
Residents may choose to keep their old
garbage.and recycling bins for personql Old Green Carts:
use. Residents who no longer need their
old garbage and recycling bins will be able Residents who have additional green carts
to place them at the curb for pickup and will place their old green carts at the curb
recycling by the contractor after May 1, for pickup by the contractor after May 1,
2026. Container collection dates will be 2026. Green cart collection dates willbe
advertised on the Curbside Collection App, advertised on the Curbside Collection App,
social media, chilliwack.comandin The social media, chilliwack.com,and in The
Chilliwack Progress newspaper. Chilliwack Progress newspaper.

Automated waste collection is where the trucks have
a hydraulic system to pick up the cart, tip it and empty
the contents into the truck. Standardized carts for
garbage and recycling, similar to the green cart, will
be provided. Glass and flexible plastics bins will be
collected manually by waste crews.

ENVIRONMENTAL 360 SOLUTIONS

& chilliwack@e360s.ca
%, 778.860.3864



CART & BIN INFORMATION

Size & Weight Limits

Carts are available in three different sizes for
recycling, garbage and compostable waste.
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100kg/ 150kg/

230lbs 330lbs

Cart Size Exchanges

Each residence will be entitled to a one-
time free size exchange per cart (garbage,
recycling, and compostable waste carts).
Any additional cart exchanges will be
$50.00/cart, charged to the property owner.
Please note that the cart size may affect
your monthly curbside fee. For information
on fees, visit chilliwack.com/curbside.

Missing or Damaged Carts

Residents are responsible for keeping
their carts safe and in good condition.
Carts should be stored securely within the
property boundary, not on the road

or sidewalk.

To exchange existing carts, request a
replacement, or report a lost or stolen
cart, contact the curbside collection
contractor, E360S, at 778.860.3864 or
chilliwack@e360s.ca.

Replacement Glass or Flexible
Plastics Bins

Replacement grey bins, pink bins and
pink lids will be available for purchase. For
information on purchase locations and
fees, visit chilliwack.com/curbside.

Residents are also supplied with
two standard bins:

E 57L pink flexible plastics bin with lid
*Pink bins and lids will be delivered in June

E 27L grey glass bin
*Residences were provided with a grey bin
for glass packaging in 2019

Only carts and bins provided by

the City will be accepted in the new
curbside collection program.

Moving to a New Residence

Curbside carts and bins are City property
that remain at the residence they are
assigned to. If you move away from your
home, please leave your curbside carts
and bins behind. If you move into a new
home and there are no carts or bins, or
you are moving into a newly constructed
home, please contact the Engineering
Department at 604.793.2787 or
curbside@chilliwack.com.

Keep Track of Your Carts

Label your carts with your address using
the provided cart decal. Use a permanent
marker to write your address on the
provided cart decal and affix it to the top
of your cart. Do not write your address
directly on the carts.

Thereis a unigque serial number hot
stamped on the front of each cart. Record
your serial number and store it in a secure
location inside your home.

Curbside Carts are
City Property

Curbside carts are City property and
are equipped with a Radio Frequency
Identification (RFID) tag linked to the
assigned residence to track collection
for each household. Visit chilliwack.
com/carts for more information.
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CART TIPS

1. Sort Smart Use the Waste Wizard and this guide to help you determine
which materials are accepted in each cart. Access the Waste Wizard through
the Chilliwack Curbside Collection App or chilliwack.com/curbside.

2. Leave it Loose Recyclables should be placed loosely inside of the cart.
Garbage can be placed loosely or bagged in the cart. If you choose to line your
green cart, use a paper product such as a Kraft bag, newspaper or soiled pizza
box. Plastic bags labelled compostable or biodegradable are not permitted.

3. Flatten, Crush & Cut Allrecyclables must fit inside of the blue cart and
the lid must be able to close. Flatten boxes, milk jugs and other containers
before placing them into the cart to fit more materials. Cardboard may need
tobe cut tosize.

4. Do Not Overfill Your Carts All materials must fit inside the carts with
the lid completely closed. Keep the lid closed at all times to avoid wildlife
interactions. Do not pack the cart down forcefully; tightly packed materials
may get stuck in the cart and will not empty properly.

5. Unlock Original Green Carts If you have an original 80L or 120L
green cart with a twist lock, you will now need to unlock it at the curb when
placing it out for collection. If green carts are locked at the curb, they will not
be collected.

6. Reduce Your Waste Avoid single-use items, buy in bulk, and donate
useable goods to decrease the amount of material you need to manage.



Place new wheeled carts out for collection by 7 am on

your first collection day on or after May 1, 2026.

SETTING OUT FOR COLLECTION

Putting your carts out
correctly ensures they
can be collected safely
and efficiently.

1. Place your cart so that the
opening faces the street and the
wheels face your house.

2. Ensure 1m (3ft) of space
between carts, bins and other
obstacles, such as parked cars,
fences, trees, street lights or
utility poles.

3. Ensure 1m (3ft) of space behind
the cart from obstacles such as
fences or retaining walls.

4. For steep driveways, place carts
in aless sloped area within 3.5
metres (12ft) of the roadway.

5. Carts must not obstruct
sidewalks, multi-use pathways,
bike lanes or the flow of traffic.

Reminder: If you have an original 80L or 120L
green cart with a twist lock, unlock it at the curb.




HOW TO PLACE YOUR CARTS FOR COLLECTION:

Street Collection with No Marked Bike Lanes

« Place carts on your driveway within 3.5
metres (12 ft) of the roadway. Both carts
can be placed on one side or one cart on
either side of your driveway to allow access.

+  Onroadways with street parking, if there are
no parked cars, place carts on the roadway
with the wheels against the curb.

* Do not place carts on the sidewalk.

~

For roadways without street parking:
1: Place on driveway.
2: Place on edge of front yard.

Boulevards

« Place carts on your driveway within 3.5
m (12 ft) of the roadway. Both carts can
be placed on one side or one cart on either
side of your driveway to allow access.

« Cartscanbe placed in the boulevard strip.

1: Place on the driveway so that cars can
still back out.
2: Place in boulevard strip.
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For roadways with street parking:
1: Place on driveway, behind sidewalk.
2: Place on roadway, against the curb.

* Do not place carts on the sidewalk.

+  Onroadways with street parking, if there are
no parked cars, carts can be placed on the
roadway with the wheels against the curb.

1: Place on the driveway so that cars can
still back out.
2: Place on roadway, against the curb.



Multi-Use Pathway (MUP)

On streets with multi-use pathways, place
both carts on one side or one cart on either
side of your driveway let down to allow access.

Note: Vehicles may not stop on the
roadway unless street parking is permitted.
Please place curbside carts in a manner
that allows access to your driveway.

Alternatively, carts can be placed on the
boulevard strip. If there is no boulevard strip,
carts can be placed within the multi-use path,
as close to the curb as possible. There must
be atleast 2 metres of clearance on the multi-
use path behind your cart for pedestrians
orcyclists.

1: Place on one or either side of the driveway.

2: Place in boulevard strip.

3: Place on MUP along the edge of the curb.

Streets with Marked Bike Lanes

Inareas with a bike lane and a parking

lane, carts can be placed across from your
driveway for collection. Both carts can be
placed on one side or one cart on either side
of your driveway to allow access.

Alternatively, if there are no parked cars,
carts can be placed in the parking lane.
Note: On streets with bike lanes and/or
sidewalks, carts cannot block passage of
pedestrians or cyclists.

1. Place on driveway.

2. Place on edge of front yard.

1. Place across from driveway.

1: Place in front of driveway.
2: Place in parking lane.



HOW TO PLACE YOUR CARTS FOR COLLECTION:

Laneways

- Innarrow laneways where space is « Parkingis not permitted in laneways that are
limited, ensure your cart is as close to the less than 6 metres wide. A minimum of 3.5
lane as possible. metres of clearance must be maintained for

vehicle access.

Severe Weather Conditions

« Duringasnow event, clear a flat spot for + Inclement weather or poor road conditions
your carts. Do not place carts behind or on may result in the cancellation of collection
top of snowbanks. services. Download the Chilliwack Curbside

- Cartscanbe placed on a cleared driveway, Collection App to receive notifications of
behind the sidewalk or at the curb. collection changes.

< 4 < 4




Cul-de-sacs

»  Cul-de-sacs can be challenging for ¢ Street parking is not permitted in
collection due to limited space. cul-de-sac bulbs. Street parking is

« Inareas where thereis limited curb space, permitted along the straight edge of the
carts can be placed on your driveway for roadway, unless no-parking signage is
collection. Both carts can be placed on posted. If a car is parked on the straight
one side or one cart on either side of your edge of a cul-de-sac, place carts on
driveway to allow access. your driveway.

1: Place on driveway. 1: Place on driveway.
2. Place on roadway, against the curb. 2. Place on roadway, against the curb.

If you are unsure where
to place your cart for

collection, contact
E360S at 778.860.3864
or chilliwack@e360s.ca.




COLLECTION ZONES AND DAYS WILL REMAIN THE SAME.

COLLECTION

SCHEDULE

Garbage is collected biweekly
(every second week),
alternating with recycling.

Recycling is collected
biweekly (every second week),

Compostable waste
is collected weekly.

alternating with garbage.

€>|

Flexible Plastics are collected
monthly (once amonth), at the

same time as glass.

Glass s collected monthly
(once amonth), at the same

time as flexible plastics.
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MISSED COLLECTION & SERVICE DISRUPTION

Collections beginat 7am, and the
crew has until 5 pm to complete the
route, unless severe weather or other
unforeseen events cause delays.

To help ensure your
materials are not missed,
please make sure:

+ Your carts are set out by 7 am.

+ Cartsare not overfilled, and lids can
close completely.

- Green carts with twist locks on the top
are unlocked at the curb.

- Materials are properly sorted.

+ Cartsare not blocked by parked
vehicles or other obstructions.

- Carts are properly spaced apart and
not placed too close to one another.

If your materials were missed and

none of the issues listed apply, please
contact E360S at 778.860.3864 or email
chilliwack@e360s.ca to request collection.

During severe weather
conditions such as show
orice:

Please ensure there is a clear and safe
path to your carts. The contractor will
make every effort to collect, however, if
certain areas cannot be accessed safely,
residents will be notified through the
Curbside Collection App and chilliwack.
com/curbside.

Questions? contact E360S at 778.860.3864 or chilliwack@e360s.ca

i! Never forget your collection

day. Sign up for push
notifications on the Chilliwack
Curbside Collection App.
Calendars and collection
zones can be viewed online at
chilliwack.com/collection.

Toreceive a personalized collection
calendar for your address, contact the
Engineering Department at 604.793.2787
or curbside@chilliwack.com.
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RECYCLING

@ ACCEPTED MATERIALS IN THE RECYCLING CART
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Aerosol Cans Beverage Lids & Cardboard Plastic Dairy/Soup Paper Egg Clam Shell
(Empty, Beauty &  Bottles/Cans Tops & Aluminum Containers, Cartons Carton, Fruit Packaging
Non-Flammable Food  (Best if taken to Foil Trays Bottles & Tray & Coffee (No foam)
& Cleaning Products) the Depot) Plant Pots Cup Tray
-

— ) 4 x g 4 4 .

i % i ; ' : y B /
Frozen Food Storage Magazines, Paper & Mail Paper Gift Plastic Cutlery/  Plastic &

Containers & & Clear Phone Books, Cans/Tins

Envelopes Wrap/Bags Utensils & Paper Drink
Food Tubes Plastic Newspaper & Straws Cups
Containers Flyers

MATERIALS NOT ACCEPTED IN THE RECYCLING CART
= &= —

g

Flexible Glass Foam Cups, Paint & Oil
Plastics (Place in Grey Bin Trays &

(Place in Pink Bin  or Take to Depot)  Packaging
or Take to Depot)

K

Hazardous Light Fixtures, Soft/Hard Scrap Plastic Toys &
Containers  Materials Bulbs & Cover Books Metal Compostable or

Lamps (Donate or Take to Biodegradable

Depot] i
HECK THE WASTE WIZARD pot) Plastics
O DISPOSAL OPTIONS

Did you know? 98% of the plastic collected by Recycle BC stays right

here in British Columbia! Merlin Plastics in Metro Vancouver processes
these materials into new products.




Excess Recycling

For questions about additional recycling carts, contact the Engineering Department at 604.793.2787.

If your cartis full, you can: If you regularly have excess recycling:
« Holdit until your next collection day. « Upgrade toa360L cart at no extra
« Dropitoff atarecycling depot free monthly cost.
of charge. - Ifyoualready have a 360L cart, you can

get an additional cart for a monthly fee.

Contamination

Too much contamination in recycling reduces the ability to turn materials into high-quality
products. Iltems that don't belong in your recycling cart like garbage, compost, or hazardous
waste (batteries, propane canisters, medical sharps) can create unsafe conditions for
workers and damage sorting equipment.

New collection trucks can detect contamination. If non-compliant items are found, an
educational postcard will be sent explaining how to dispose of those items properly.

Tips for proper recycling:
* Rinserecyclables to remove food residue before placing them in your cart.

» Avoid putting unaccepted items in your recycling by using the sorting guide
or Waste Wizard.

Recycling Preparation

< =
R =

Rinse Containers Flatten Materials Put Shredded Paper in Place Items
(Empty, Clean & Dry) to Save Space Paper Bag or Small Box Loosein
Before Placing in Cart The Cart

Do you want to be a Recycling SUPERSTAR?

Residents who help reduce contamination in our curbside
RECYCLING SUPERSTAR recycling program will have a chance to win a gift card!
City staff will conduct random audits of recycling carts on
collection days to help reduce contamination. If your cart
contains only accepted materials, you'llearn a gold star
sticker on your cart.

1 Chilliwack participates in the Provincial Stewardship
u RECYCLEBC Program for packaging and paper products, run by

Recycle BC. They set the rules and contamination
standards that guide our City’s recycling program.




FLEXIBLE PLASTIC

@ ACCEPTED MATERIALS IN THE PINK FLEXIBLE PLASTICS BIN

Plastic Bags Plastic Woven and Crinkly
Overwrap Net Plastic Wrappers and
Bags Bags

;’\ /.

Non-food Plastic Single-use and Plastic Safety
Protective Shipping Packaging-like Seals and Lids
Packaging Envelopes Products

=5 =0

Flexible Stand-Up and
Packaging with Zipper Lock
a Plastic Seal Pouches

W/

Plastic Gift
Wrap

® MATERIALS NOT ACCEPTED IN THE PINK FLEXIBLE PLASTICS BIN

> O ak

Plastic Squeeze  Plastic Lined Plastic Cellophane Biodegradable
Tubes & 6-pack Paper or Shiny Strapping or Oxo Plastics
Rings Paper Gift Wrap

Excess Flexible Plastics

9 ‘e

PVC/Vinyl Polyuretha ne
Foam

If you have extra flexible plastics that don't fit into your pink bin,

you can drop them off

at any recycling depot that accepts this material. Visit chilliwack.com/depots for a full

list of locations.




Recycled glassis used to

@ ACCEPTED MATERIALS IN THE GREY BIN create new glass bottles,
sandblasting materials, and
construction aggregate
here in B.C..Because glass
can be recycled endlessly
without any loss of purity

Glass or quality, itis an excellent

Bottles circular-economy material.

Did you know? Plate
glass, including glass
from windows, picture
frames, furniture, and
2 glassware, is not accepted
‘f L AN inB.C.'s curbside recycling
y programs because it
Broken Drinking Mirrors & Lids & Tops iRl e
Glass/ Glasses & Windows (Lids Go in the composition and
Glassware Dinnerware Blue Cart) manufacturing process
than container glass.

Excess Glass

Residents may set out more than one

grey bin for glass collection. If you have
additional glass, you may purchase another
grey bin for a fee. Visit chilliwack.com/
curbside for more information. You can also
drop glass off at any recycling depot that
acceptsit. Visit chilliwack.com/depots for a
full list of locations.

Rinse Containers
(Empty, Clean & Dry)

Remove Lids
(Place in Blue Cart)

& Quick Tip: Bring refundable drink containers to your closest bottle depot!

Did you know? A circular economy is an economic model where
nothing is wasted. In this model, resources are kept in use for
as long as possible, reducing waste and the need for new raw

materials. By recycling glass, we help keep valuable materials out
of the landfill and support a more sustainable system.




COMPOSTABLE WASTE

@ ACCEPTED MATERIALS IN THE GREEN CART

:;.::.

L

Dairy
Products

Fruits &
Vegetables

Coffee

Eggshells &
Grounds, Filters

Meat, Pasta, Grains
Nutshells i

Fish & Bones & Rice

& Tea Bags

Leftover OQil/
Food Scraps

. | P
4 1 ke
Paper Towel,
F:cai‘a):('il'ri'sssﬁe

Yard Waste

Wood
Sawdust

Wooden
Utensils,
Stir/Chopsticks
& Skewers

® MATERIALS NOT ACCEPTED IN THE GREEN CART

@) (L) 8 8

Rocks, Soil Treated &
or Sod Painted Wood

Food Soiled
Paper Trays/
Boxes

Paper Bags/ Paper Plates
Liners & Straws

Sanitation
Wipes

Pet Waste/
Litter

No BPI Bags or

Compostable/

Biodegradable
Plastics

Diapers

Composting saves precious landfill space, creates nutrient-packed compost for
farmers and landscapers, and slashes methane emissions. It is one small habit that
makes a huge environmental impact!

Residents can put out up to 10 Extra materials can be Parr Road Green Depot
extra yard waste bags (max. placed 1 metre away provides an alternative
15kg/33lbs each) of yard waste from your cart and option for disposing of

or bundles of branches per placed together. clean wood and yard waste,

including stumps, logs, log
cut-offs, firewood, and tree
trimmings over 360 mmin
diameter. The depot also
offers clean soil products
for purchase. Yard waste is
also accepted at the Bailey
Sanitary Landfill.

week, year-round and no Tag-a-
bag stickers are required.

Branches can be tied in bundles of no
more than 0.6 metres (2ft) in length with
adiameter no more than 0.3 metres
(1ft). The diameter of each branch can
be upto 15 cm. Tie bundles with cotton,
jute,sisal or hemp twine.

“ Diameter




GARBAGE

@ ACCEPTED MATERIALS IN THE GARBAGE CART

-

Baby or Broken
Cleaning Ceramics
Wipes & Glassware

Cigarette
Butts/Ashes

s « € Yos

Plastic Pipes, 6-Pack
Garden Hoses
& Broken Toys

Kitty Litter
& Pet Waste
(Double Bagged)

Disposable Dryer
Masks & Lint/Sheets
Gloves

Compostable &
Biodegradable
Plastics

Vacuum
Cleaner Bags

Cotton Balls,
Swabs, Dental
Floss, & Sanitary
Products

Diapers
(Bagged)

Toothpaste
& Brushes

Textiles

Plastic Rings (Ripped/Damaged)

MATERIALS NOT ACCEPTED IN THE GARBAGE CART

Mirrors &
Windows

Building
Materials

Scrap Metal
& Car Parts

Make a big impact with a

small change! By sorting your
recyclables and compostables,
you can significantly reduce what
ends up in the landfill.

Excess Garbage

Bailey Sanitary Landfill - 5940
Matheson Road - 604.793.2907 If you
don't want to use Tag-a-Bag stickers, you
can take your extra garbage to the landfill
for a small fee. The site accepts a wide
range of materials, including garbage,
compostable waste, scrap metal, and
construction debris. All disposal fees are
based on weight, including mattresses
and box springs. For a full list of accepted
materials, non-accepted items, disposal
fees, and operating hours, please visit
chilliwack.com/landfill.

Hazardous

CHECK THE WASTE WIZARD
T FOR DISPOSAL OPTIONS

Electronics/
Batteries

Quick Tip: Place all materials
loose in your cart—no bags
needed! Remember, carts
must close fully. Overflowing
carts won't be collected.

If you have extra garbage,
you can set it out for
« collection with a Tag-a-
Bag sticker. For a full list
of purchase locations
and fees, please visit
chilliwack.com/curbside.

The extrabags can be placed 1 metre away
from your garbage cart for collection.
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DEPOT RECYCLING

A wide variety of residential items can be recycled for free at the depots. Since different
depots accept different materials, please use the Waste Wizard, visit chilliwack.com/
depots or contact the depot directly to confirm what items are accepted.

Chilliwack and Sardis Bottle Depots

*Only accepted at the Chilliwack Bottle Depot

A AN @ T

5,

Computers, Foam Cups, Glass Household  Light
TV’s, Stereos, Trays & & Car Fixtures, o;;a,‘::r Smoke

& Electronic Packaging Batteries  Bulbs & &Co

Toys Lamps Equipment Detectors

- - " E i X 2]

H | 2 -
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Small Paint, Packaging & Plastic Bags, Plastic Food
Appliances Including Paper Products Stretchy Plastic, & Wrappers, Chip
Sealers, Stains Squishy Cushion Bags & Zipper Lock
& Aerosols Packaging Pouches

Bailey Sanitary Landfill Depot

R 1%
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Plastic Bags, Plastic Food Foam Cups, Glass  Cardboard Packaging & Books
Stretchy Plastic, & Wrappers, Chip Trays & Paper Products
Squishy Cushion  Bags & Zipper Packaging
Packaging Lock Pouches
Bailey Sanitary Landfill
| \ \ J17
||
e w i
La_rge Outdoor Power Propane Tanks Scrap Metal
Appliances Tools (Free of Charge) (Fees Apply)
(Free of Charge) (Fuel-Powered
Only, Fees Apply)
Locations
Chilliwack Bottle Depot 45934 Trethewey Avenue 604.792.9572
Sardis Bottle Depot Unit 305 - 7592 Vedder Road 604.858.9177
Bailey Landfill & Recycling Depot 5940 Matheson Road 604.793.2907
Emterra Recycling Depot 44255 Yale Road West 604.795.7795
London Drugs 45585 Luckakuck Way 604.858.9347

Quick Tip: Hazardous materials, such as batteries and propane

tanks, can cause fires or explosions if placed in curbside recycling.
Always take these items to a recycling depot for safe disposal.
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WILDLIFE & WASTE

All wildlife-issue areas will receive wildlife-resistant
carts for all three collection streams. These carts
feature double-walled lids, durable plastic bodies,
and gravity locks that are compatible with automated
collection while keeping the carts secure at the curb.

Bird feeders can

ﬁ Keep garbage,
e attract rodents and

recycling,and compost
indoors orinasecure
location. Place carts
or bins out at the curb

only on the morning of November.
collection day.
#: Clean your barbecue '/l Pick fruit regularly and
R thoroughly after avoid leaving ripe fruit
each use. onthe ground.

How to Manage Attractants

other wildlife. Keep the
area clean and remove
feeders from April to

For more information
on how toreduce
human-wildlife conflict,
please visit

. Don't leave pet
= food outside.

% Never feed wildlife
(except seasonal
bird feeders).

If you see wildlife acting aggressively toward humans or pets, please call the BC

Conservation Officer Service RAPP line at 1.877.952.7277.

If wildlife is accessing curbside materials, please contact:

WildSafeBC
City of Chilliwack

curbside@chilliwack.com or

fraservalley@wildsafebc.com or

604.649.6921
604.793.2787



WASTE REDUCTION PROGRAMS

City-Wide Garage Sale
May & September

A unique opportunity for residents to
promote reuse and sustainability. The
City provides free advertising through
the website, social media, and local
newspapers to help you reach

the community.

Shred-A-Thon
June & December
Safely dispose of private documents.

Residents can have papers shredded
for free or by donation.

Household Hazardous Waste Day

October

Dispose of household hazardous
waste safely and free of charge.
Iltems accepted include adhesives,
fire extinguishers, gas cylinders and
canisters, and household cleaners.

Adopt-a-Program
Year-Round

Get involved in one of our four

programs to help keep Chilliwack clean.
Residents can pick up litter along roads,

rivers, trails, and parks to make a real
difference in the community.

Free Scrap Metal Disposal
April & October

Drop off scrap metal at the Bailey
Sanitary Landfill at no charge. Major
appliances are accepted free of
charge year-round through a provincial
stewardship program.

Residential Large Item Pick Up
April & October

Non-profit organizations collect bulky
items directly from residents, accepting
donations to support local causes.

City-Wide Free Swap
Falll

Exchange gently used household
items, reduce waste, and keep reusable
goods out of the landfillin a fun,
community-driven event.

Adopt a Road

PROGRAM

Adopt a Trail

PROGRAM

Adopt a Park

PROGRAM

20 [Information about all of these programs is available at chilliwack.com/greeninitiatives.
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About the game
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Resources & Missed collections or

Contact Information cartissues? Contact E360S
Test your knowledge on sorting your Whether you need to report a missed
curbside materials by playing the collection, a damaged or missing cart,
Chilliwack Sorts game! Play online and or request a different cart size, please
see if you can sort everything correctly: contact E360S:

chilliwackbc.recycle.game. o
» Email: chilliwack@e360s.ca

Find everything you need to know about « Phone: 778.860.3864
the curbside program. Visit chilliwack.

com/curbside for program details, FAQs, \
and helpful tips. /-\

Not sure where it goes? Use the Waste & E3/69$ sowrions

Wizard to find out! Visit chilliwack.com/
wastewizard to quickly check how to sort

youritems. Questions about your utility bill?

Stay on top of your Contact the City Finance Department:
curbside collection + Email: taxes@chilliwack.com

Download the Chilliwack Curbside « Phone: 604.792.9498
Collection App on your smartphone to:

« Check your collection schedule Have other disposal questions?
+ Sethandy reminders Find answers and resources at:
» Receive important notifications and

; + Recycle BC:recyclebc.ca
service alerts ) ) N
«  Recycling Council of British

- Searchdisposal options using the Columbia: rebe.ca

Waste Wizard - Stewardship Agencies of British

+ Play the Chilliwack Sorts game Columbia: stewardshipagenciesbc.ca
Need curbside info? Email curbside@
chilliwack.com or call 604.793.2787.

21



May-December

< CHILLIWACK 2026 CHILLIWACK CURBSIDE COLLECTION CALENDAR

COLLECTION
SCHEDULE

[ Tuesday

Wednesday

&= Compostable waste I Thursday
- is collected weekly. Friday

&= Garbage is collected biweekly
(every second week), P

| |
alternating with recycling. <
G
Recycling s collected
biweekly (every second week),
alternating with garbage. e
Flexible Plastics are collected SRy

monthly (once a month), at the
same time as glass.

Glass s collected monthly
=< (once amonth), at the same
time as flexible plastics.
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TO HELP ENSURE YOUR MATERIALS ARE NOT MISSED, PLEASE MAKE SURE:

« Your carts are set out by 7.am. « Greencarts withtwistlockson  « Cartsare properly spaced
. Cartsare not overfilled, and lids the top are unlocked at the curb. apart and not placed too close to

can close completely. . Cartsarenotblocked by parked ~ ©Onéanother.

- Materials are properly sorted vehicles or other obstructions.

lliwack.com/curbside curbside@chilliwack.com | 604.793.2787






