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 Downloading Approved Files 

 

 

 
Once your permit has been approved, payment 
has been received, and the permit has been 
issued, the applicant will receive an email from 
ProjectDox notifying them that their approved 
files are now available for download.  
 

 
1. Access the downloadable files by clicking the 

green [OPEN] Download Files icon on the 
ProjectDox Dashboard, or the blue 
Download icon in the notification email  

 
 
 
 
 
 
 
 

 
2. Click on Access Project Files 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Under the Files tab, select the Approved 
folder, located directly below the Drawings 
and Documents folders  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4. Select all files (#1) in the Approved folder 
then click the Download checked files 
icon (#2) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. Download the ZIP folder, then select “Extract 

All” and save the files locally on your device  

 
 

 

 
 

Applicant, 

BP012345: Project Type  

Only the person listed as the applicant 
will receive the download link. If you do 
not receive a download link, please 
contact the Building Department at 
(604) 793-2905 for assistance 
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