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Area

Development occurring within the downtown area as identified in the map below is subject to these Form

and Character Development Permit Guidelines facilitated under section 488(1)(d) of the Local Government

Act.
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The Chilliwack Downtown Design Guidelines have been developed to implement the Official Community Plan
and the Downtown Neighbourhood Plan. The Downtown Neighbourhood Plan articulates a clear vision for
Downtown Chilliwack to be an attractive, vibrant, and safe neighbourhood. Through the implementation of
the Downtown Design Guidelines, the City of Chilliwack is committed to ensuring that development enhances
the character and quality of the downtown and creates a pedestrian environment that is memorable and
engaging for residents and visitors alike.

The Chilliwack Downtown Design Guidelines highlight and recognize the unique character of the downtown
core and encourage the restoration and enhancement of buildings of heritage value by property owners as a
means of celebrating Chilliwack’s unique and significant cultural heritage, while providing direction for new
development.

Overall, the guidelines recognize that the unique character of the downtown can be creatively enhanced
without the need for replication of historical styles and techniques. New development is encouraged to
utilize the form, proportion, pattern, and detailing of architectural features to form a cohesive design fabric
with existing development.

The designation of this Development Permit Area supports revitalization of the historic downtown core and
preserves its heritage character embodied in the Wellington Avenue, Yale Road East, Mill Street and Main
Street corridors. It emphasizes a holistic approach that balances urban building and streetscape design with
community event programming, healthier community initiatives, and economic development / promotion.
Whereas the downtown Business Improvement Association promotes the downtown on behalf of merchants,
these design guidelines aim to retain the downtown’s walkable main street character, and differentiate it
from the vehicle-oriented design of shopping centres and big box retail stores.

1. To enhance the image of the downtown as a retail and service center.
2. To maintain and foster the downtown’s unique main street character, and advance downtown economic
and cultural objectives through:
a. control of the design of new infill buildings and alterations to existing heritage designated
buildings;
b. control of future development to ensure consistency with the established for and character
of the areas;
¢. maintenance and enhancement of the pedestrian-orientated streetscape.
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The Chilliwack Downtown Design Guidelines are tools that advance municipal policy to facilitate future

development that adds to the vitality of the downtown core. The guidelines aim to promote the Downtown

Neighbourhood Plan’s vision of a vibrant and attractive mixed use core where new development

complements the current form and character of downtown Chilliwack. Buildings should have their own

‘personality,’ yet be sensitive to the surrounding built forms and streetscapes.

The Downtown Design Guidelines aim to create places for people to enjoy in the heart of Chilliwack by

promoting the development of built form that contributes to the life, activity, and visual interest of the

pedestrian environment. The guidelines also serve as an educational tool and resource demonstrating how

sympathetic contemporary architecture can complement Chilliwack’s unique historic character.

The following requires a Development Permit:

1.

3.

Subdivision of land zoned for intensive residential (rowhouses and single family attached dwellings
where developed in conjunction with a rowhouse or townhouse development), multi-family
residential, commercial or industrial use.

Alterations to existing buildings or new construction on land zoned for intensive residential
(rowhouses and single family attached dwellings where developed in conjunction with a rowhouse or
townhouse development), multi-family residential development, commercial or industrial use
including exterior renovation or restoration of a building fagade and installation of signs, awnings
and canopies.

Consolidation of any parcel that is partially or wholly within this Development Permit Area.

The following are exempt from a Development Permit:

1.

Interior works which do not affect the size or materially affect the external appearance of the
building.

Demolition, including the removal of awnings and canopies.

Exterior repairs or non-structural alterations where the original materials are either salvaged and
reused or replicated by new materials.

Building protection (such as shutters, gates, and rolling grills).

Signage copy change, and window coverings (such as reflective glazing and decals) that do not
exceed 25%.

Murals on any building fagade (requires additional review in accordance with relevant City policy).
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Design Guidelines

The following guidelines will be considered when setting Development Permit conditions.

Site Planning

Ensure development components (buildings, access and parking) are organized

and grouped to be easy to understand and navigate, and to directly integrate both

visually and physically to adjacent buildings and the public realm.
Building Siting

D-1 Orientation — Buildings shall be oriented towards the street. In order to
contribute to a strong pedestrian experience, the primary building elevation
shall face the street, with the windows and main entrance visible and accessible

from the street.

D-2 Street Wall — Buildings shall be aligned parallel to the street edge and should
incorporate a unified streetscape by maintaining a consistent street wall that
defines the public realm and provides a positive environment for pedestrians.
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2 - Rendering: Street Wall

D-3 Setbacks — Buildings shall be located close to the back of the sidewalk. Front
setbacks should be eliminated in order to create a strong relationship between
building form and the public realm. Setbacks will not be permitted to
accommodate front yard parking.
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If any setbacks from the front property line are proposed, they should be used
to animate outdoor space through the development of outdoor seating, plaza
area, or display space. Small front setbacks will also be permitted if required to
allow for elevation gain to building entryways in order to meet the requirements

of the City of Chilliwack Floodplain Bylaw.
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Building Form

D-4 Mass — Development should increase the animation and visual interest along
the street by breaking down the mass of buildings into smaller pieces.
Expansive walls should be divided into smaller sections that look unique.
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4 - Rendering: Mass

D-5 Height — Building form within the downtown core should be sensitive to its
surrounding context and should minimize sunlight loss to neighbouring streets,
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parks and open spaces. Roof lines should be varied to create visual interest and
to break down the sense of building mass along the street.

Buildings taller than three storeys shall incorporate a 3.0 m setback above the

third storey to create a podium along the street frontage. The podium must be
strongly connected to the pedestrian realm and must minimize sunlight loss at
the street level.

Where tall buildings are permitted, the applicant must illustrate how buildings
have been arranged and designed to minimize sunlight loss to important public
spaces including: parks, open spaces, streets, and sidewalks. A sunlight study
may be required to illustrate potential impacts. For the tower component of
developments with tall buildings, the use of slender towers with small floor

plates is encouraged.

Outdoor amenities are encouraged on the roof tops of tall buildings and on
building podiums in order to promote active living, ‘eyes on the street’, and

community safety.

5 - Rendering: Height
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Active Frontages

Ensure the ground floor of street-fronting development has the character and

qualities necessary to engage pedestrians, facilitate safety and create a vibrant
streetscape.

D-6 Transparency — The majority of the ground floor front facade should be
transparent in order to animate the street and to improve downtown safety.
Glazing should be of transparent material with a low reflective property, and the
use of safety glass (e.g. tempered glass) is encouraged. From the street,
pedestrians should have a clear view into the ground floor use.

6 - Rendering: Transparency

Photo 1 - Interior retail Photo 2 - Transparent storefront Phato 3 - Views from inside the store
components can be seen display can help promote safety on the
from the street street
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D-7

Articulation — Facade treatments within the streetscape should be diverse in order
to increase visual interest for pedestrians. Development on the ground level shall
be visually distinguishable from the upper levels. Buildings are encouraged to
utilize architectural detailing such as window designs, difference in materials,
cornices, colours, or other techniques to differentiate between the base and upper
sections of a building.

The base section shall contribute directly to the pedestrian realm by establishing
scale and character at the street level, and the upper section shall contribute to
the overall downtown streetscape and design.

Balconies should be incorporated partially or wholly into the building structure and

standalone balcony projections are discouraged.

7 - Rendering: Articulation

Photo 4 - Different materials Photo 5 - Differing focade Photo 6 - Window size ond facade
and colours used to clearly treatments between the upper and treatments create contrast between
differentiate between the lower levels of development the lower and upper levels of the
lower and upper levels of building
the building
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D-8 Entrances — Entrances shall be clearly marked and easy to find. The main entrance
should be visible from the street and should be prominently shown on the street-
facing building elevation. Special detailing around the entrance is encouraged in

order to highlight the main entryway.

& - Rendering: Entrances

Photo 7 - Distinctive corner Photo 8 - Entrance that incorporates Photo 9 - Entrance easily

treatment highlights different treatment than rest of building accessed by pedestrians

building entrance directly off of o main street
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D-9 Corners — Where a development is located on a corner property or at the end of
a block, special consideration should be given to the side elevations and corners
of buildings. The building should be located close to the intersection in order to
anchor the corner.

Development should incorporate tapered corner treatments that increase the
pedestrian space and address the intersection, avoiding sharp, blind corners
that are difficult to navigate and reduce public realm space. The building should
also take advantage of high-visibility intersections and corner lots as an

opportunity to act as a gateway or landmark.

9 - Rendering: Corners

Photao 10 - Curved corner Photo 11 - Use of different Photo 12 - Use of banding to emphasize
treatment materials and colours to create building corner
a distinctive building corner
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Access & Circulation

People arrive to the downtown using all forms of transportation ranging from
walking to cycling, driving a car to taking transit. Development needs to be
organized to ensure access and parking (whether bike or car) is intuitive and
convenient without compromising the pedestrian character of the site and
surrounding development.

D-10 Site Access — Ensure the site is easy to access for the pedestrian, cyclist and
driver. Driveway access to automobile parking areas shall be provided from side
streets or laneways. Parking areas for vehicles must be clearly marked and easy
to locate, access, and navigate.

Driveways across primary pedestrian areas should be avoided in order to
maintain continuous sidewalk and a consistent streetscape.

A minimum 1.5m wide hard surface sidewalk should be provided from the
public highway or public sidewalk to each dwelling unit or building, and be
clearly separated from any roadways, driveways, parking lots, parking spaces,
and maneuvering aisles, by curbing.

D-11 Parking Facilities — Developments are encouraged to incorporate on-site bicycle
facilities. Bike racks should be highly visible and provided close to building
entrances. Bike rack design should be reflective of the associated building and
landscaping, as well as the surrounding downtown context and character.

Surface parking lots should be located behind development, in order to preserve
the frontage for built form with active land uses or for use as vibrant outdoor
spaces. Special attention will be required to ensure pedestrians can have direct,
easy and safe access to ground floor store fronts and sidewalks.

Where a rear surface parking lot abuts the street, landscape buffers and/or
decorative screening will be required to enhance the surrounding pedestrian
environment.

Existing street parking facilities should be preserved and used to slow speeds
within the downtown area and to act as a buffer between sidewalks and the
road.
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10 - Rendering: Parking Facilities

D-12 Alley Redevelopment — Redevelopment in downtown alleys is encouraged to
activate rear lanes, to utilize available space efficiently and to create interesting
and inviting spaces for pedestrians. Redevelopment should improve alleyway
safety and should creatively contribute to the character and quality of the
downtown.

Photo 13 - inviting rear laneway Photo 14 - Creative use of building forms to
activate rear lane area

Photo 15 - Use of vegetation to activate rear loneway
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Architectural Character

Ensure the design treatments applied to the built form contribute to the interest,
comfort, vitality and character of downtown Chilliwack creating a unique and
memorable experience for residents and visitors alike.

D-13 Fagade treatment — Front fagades should address the street, complement
adjacent development and reinforce a positive pedestrian environment. The
front fagade is the primary portrayal of the building seen from the street;
therefore, it is critical that the front fagade is well designed and contributes to
the overall streetscape.

A secondary facade is any side of a building that does not have a primary
entrance to the street and is typically a side or rear facade that is generally less
ornate than the front fagade. Secondary fagades should enhance the overall
building design and should not be left untreated. Property owners are afforded
more flexibility in the treatment of secondary fagades and in the use of colour
on secondary facades. Secondary fagcades provide an opportunity for the
creative design of lesser used areas and for the incorporation of public art or
murals within the streetscape.

Regardless of treatment, secondary fagades should be adequately detailed,
should not detract from the front fagade, and should contribute to the overall

character and quality of Downtown Chilliwack.

Photo 16 - Front focade treatment Photo 17 - Use of mural on Phaoto 18 - Creative treatment
that contributes to the pedestrian rear facade of building of secondary facade
environment
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D-14 Windows and Doors — The form, proportion, pattern and detail of windows and
doors should be complementary to the surrounding context.

Windows should be largest at the ground level and should incorporate clear
glazing that encourages views from the street into the active uses. Upper levels
will feature smaller windows that incorporate a symmetrical pattern and
detailing. The use of glass block masonry is not permitted on the ground floor
and is discouraged on all other levels of the building.

11 — Rendering: Windows & Doors

Photo 19 -Complementary form and Photo 20 - Symmetrical Photo 21 - Windows with clear
proportion of building windows patterning and detailing glazing encouraging views to
of lower and upper level and from the street
windows
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D-15

Awnings and Canopies — Awnings and canopies are design elements used as a
form of protection from the elements and a pedestrian amenity in the
downtown core. Material and design of awnings and canopies are flexible,
however, chosen materials and design should be reflective of the surrounding
downtown context and character.

Awnings and canopies may be either fixed or retractable, and do not need be
continuous across multiple commercial frontages, but instead may highlight
entrances, windows, or patio spaces. They should be located a minimum of 2.5
m (8 ft) above the sidewalk to the lowest structural element, with a minimum
setback of 0.6 m (2 ft) from the curb face and no minimum projection.

Awning and canopy colours and fabrics should respect the colour palette of the
building to which it is affixed, as well as the general colour scheme of the
surrounding streetscape. The use of a variety of colours and patterns and/or
backlighting is permitted; however, colours and fabrics should be
complementary to the broader image of the downtown core. The use of bright
primary colours or patterns, or overly lit awnings and canopies is discouraged.

12 - Rendering: Awnings & Canopies
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Photo 22 -
create interest within the streetscape
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Use of awning as an archifectural feature

Photo 23 - Use of traditional awning Photo 24 - Contemporary glass canopy

D-16

D-17

DOWNTOWN

Materials — New development is encouraged to utilize building materials that
reflect the natural characteristics of the surrounding landscape and contribute
to the existing downtown character. For exterior building finishing, materials

such as masonry, wood and metal are preferred.

Signage — Signage is a critical visual element used to promote and identify
businesses and to contribute to the visual character and ambience of Downtown
Chilliwack. As such, it is important that signage throughout the downtown core
is of high quality. Signage may take a number of forms including: fascia,
projecting, awning, window, and freestanding signage.

Individual signage design is encouraged to be creative and innovative while
respecting the overall character of the downtown. Signage colours must
complement the overall downtown streetscape and the building to which it is
affixed. In general, preference is given to unique and visually appealing
externally lit signs in the downtown core. The use of plain, backlit box signs is

discouraged.
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13 - Rendering: Signage

Photo 25 - Corporate logo use Photo 26 - Use of upright signoge that Photo 27 - Use of colour in
in an urban setting is in keeping with downtown character signage
D-18 Colour — The strategic use of colour on buildings is encouraged to support a vibrant

and visually attractive downtown streetscape; however, development should
ensure sensitivity to the surrounding downtown context.

Buildings should incorporate a colour scheme composed of up to four
complementary colours to create visual interest and highlight architectural
features. Single colour paint schemes are discouraged and should be avoided.

The dominant colour applied to majority of the fagade should be more subdued
and muted while more dynamic and contrasting colours are encouraged to be used
for defining architectural features or trims, such as window frames, door frames,
and mouldings, as appropriate. The large-scale use of colour accents shall be
limited to the ground floor and should complement the colour schemes of adjacent
buildings. Bold primary colours should not be used on the majority of the fagade.

D-19 Lighting — Lighting is an important design element used to convey the intimacy,

character, comfort and safety of the downtown area. Ground level lighting must be
used to improve street level ambience and pedestrian safety.
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The use of lighting as a method of enhancing the appearance of the structure
during hours of low light conditions is encouraged. Lighting affixed to buildings
provides the opportunity to highlight architectural elements, unique building

features, and building signage.

D-20 Window Decals — Window decaling is permitted, where it prioritizes transparency
and aesthetic design and avoids dominating the building design, to promote visual
character and safety. Window decal standards are based on maximum window
coverage — total portion of window space used — and apply to a group of connected
windows, including glass doors.

The following is permitted:

e 25% maximum solid graphic decal or

e 40% maximum perforated decal — no less than 50% transparency (50/50-
vinyl/perforation) or

e 40% maximum frosted decal or

e 40% maximum tinted decal — no less than 40% transparency

5% maximum solid graphic decal can be included in the total 40% maximum for

perforated, frosted, or tinted decals.

Variances may be sought for creative and aesthetic designs that achieve a high
level of transparency and avoid dominating the building character. Third party

advertisement is not permitted.
Definitions:

Solid Graphic decal: solid image including text and colour
blocks with no transparency

e Tinted decal: semi-transparent tinted film

e Frosted decal: no transparency; lets lights in but you can’t

see in or out

Perforated

e Perforated decal: semi-transparent with openings
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Approximately 25% solid Appri Ofrfmatefy 25% solid Approximately 25% solid
graphic decal graphic decal graphic decal
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Approximately 40% perforated Approximately 40% frosted Approximately 40% tinted
decal with 50% transparency decal which includes a 5% decal which includes a 5%
solid graphic decal solid graphic decal

Examples of decals where a variance may NOT be supported due to low transparency and a dominant impact
on building character.
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Examples of decals where a variance MAY be supported due to a creative and aesthetic design that maintains
transparency and avoids dominating the building character and maintain transparency.
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Heritage Building Design Guidelines

D-21

Roof Forms and Materials - Roof forms should respect the precedent scale and
form displayed by surrounding historic architecture. In most cases, a flat roof
with an internal drainage system is the most appropriate for the downtown
area. In addition, roof forms are encouraged to reflect the patterns of the
surrounding mountainous environment in order to contribute to a varied
skyline rhythm, either through pitched roofs or through the use of varied
parapet wall designs.

Historically accurate roof materials should be used in the restoration or
redevelopment of historic buildings. Typical roof materials include: coloured
metal with standing seam or batten rib profiles, non-ferrous metals (copper,
zinc, bronze), bitumen-based roofing systems on flat roofs, sawn wood shingles,
and clay tiles on Mission Revival style buildings.
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Photo 29 - Example of low-rise commercial building Photo 30 - Roof line variation between adjacent
with flat roof buildings

D-22 Parapet and Cornice Treatments - Parapet and cornice elements are important
ornamental features on buildings. Detailed parapet and cornice treatments are
encouraged in order to enliven the skyline and to reflect the surrounding
natural environment and local historical architectural styles.

Original parapet and cornice treatments should not be removed from buildings
of heritage value. Rather, they should be maintained and restored in a
historically accurate fashion. Where elements are missing or deteriorating, the
replacement and repair of historic parapet or cornice elements should be based
on credible historic documentation.
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Photo 31 - Historic building with Photo 32 - Historic building Photo 33 - Close-up of unique historic
a distinct parapet treatment incorporates cornice parapet treatment
treatments along the roof
line and across the facade

D-23

DOWNTOWN

Windows and Doors - Windows and doors are important architectural elements
that express the historic character of a building. As such, original, historic
windows should be retained and restored whenever possible.

Restoration and redevelopment of buildings of heritage value should respect
the existing form, proportion, pattern, detail, and material of window and door
openings, and should complement the precedent fenestration patterns of the
surrounding historic architecture.

Where the removal of an historic window is required due to structural or
energy conservation issues, the window should be recreated using the same
materials. Generally, the window should retain the same form, detailing, and
function.

Similarly, buildings of heritage value in the downtown core should retain
original historic doors and doorway design. Where restoration work is required,
doors should be of wood material with traditional detailing. Where this is not
possible, coloured (anodized or painted) metal doors may be permitted.
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D-24

D-25

Building Materials - Historically accurate building materials should be used as
exterior finishing materials on buildings of heritage value within the downtown
core. Restoration and redevelopment work should retain and use any existing
original historic building materials.

Generally, synthetic materials are discouraged, in favour of natural (organic)
materials. Original historic materials should not be replaced with synthetic
counterparts, nor should historic materials be covered with modern materials.
Where historic material has been covered, it is recommended that it be
uncovered and restored to as near original condition as possible.

Original historic building materials prevalent in the Chilliwack downtown area
include: stone, brick, stucco, cast concrete, concrete block, ceramic & vitreous
materials, wood siding materials, and metal. The style and design of various
exterior finishing materials should respect the original historic appearance.

Colour - Colour selection for individual historic buildings within the downtown
should consider the appearance of the overall streetscape to ensure
compatibility. Where possible, colours should be chosen based on credible
historic documentation. Otherwise, colour selection should conform to historic
colour palettes (e.g. Vancouver Foundation True Colours Palette, Benjamin
Moore Historic Colours, or Sherwin Williams Historic Palettes).

Development should utilize a paint scheme composed of up to four
complementary colours to create visual interest and highlight architectural
features. Single colour paint schemes are discouraged and should be avoided.
Contrasting paint colours may be applied to architectural trims to accent the
decorative features of the building fagade, including: window frames, door
frames, cornices, and other moldings, as appropriate. The use of extremely dark
or light colours (e.g. pure white, pure black, chocolate brown) should be
avoided.
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