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  Land Acknowledgement 

The City of Chilliwack's 2024 Point-in-Time Homeless Count and Survey was conducted on the ancestral and 
unceded territories of the Stó:lō Coast Salish peoples. 
 
Land acknowledgments are an important first step in the broader journey of reconciliation between Indigenous 
and non-Indigenous peoples in Canada. Inspired by the 94 Calls to Action from the Truth and Reconciliation 
Commission of Canada, this practice encourages Canadians to recognize and respect Indigenous peoples' 
deep-rooted connection to the land. It serves as a foundation for reshaping how we understand and discuss 
these territories. 
 
Recognizing that land acknowledgments should be developed in collaboration with Indigenous communities, 
the City extends its gratitude to our First Nations partners who contributed to this inclusive statement, including 
representatives from Stó:lō Nation, Ts’elxwéyeqw Tribe, Skwah First Nation, Mayor’s Task Force on 
Inclusiveness, Diversity, and Accessibility (MTFIDA), and the Stó:lō Service Agency. 
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C H I L L I W A C K  Z O N E   
Where the count and survey took place   

 

   

   

 
Sub-regions of Chilliwack 
The City of Chilliwack is situated on the traditional, ancestral, and unceded 
territory of the Stó:lō Coast Salish peoples. The community borders more 
than ten First Nations, each with self-governing authority over their 
development decisions. The survey and enumeration event took place within 
five defined sub-regions. 

 SUB-REGIONS  
 

FAIRFIELD 

CHILLIWACK NORTHEAST 

CHILLIWACK NORTHWEST 

CHILLIWACK SOUTH 

SARDIS 
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What is a PiT Count? 

  
→ The Point-in-Time (PiT) Counts are a community-

level measure of sheltered and unsheltered 
homelessness. It also provides a national picture 
of homelessness. 
 
The PiT Counts are comprised of two components: 
 
1. A PiT Count Enumeration. A PiT Count 

enumeration is an estimate of the number of 
people experiencing homelessness within a 
determined geographical area on a single 
night. It also identifies the location where they 
spent the night: in shelters, transitional 
housing, or unsheltered locations. 

 
2. A Survey on Homelessness. The Survey on 

Homelessness includes a set of standardized 
survey questions that are administered directly 
to individuals experiencing homelessness. 
Respondents include those in shelters, 
transitional housing, health and correctional 
systems, unsheltered locations, and hidden 
homeless (e.g. people who are “couch 
surfing”). The survey collects information on 
the characteristics and experiences of people 
affected by homelessness to help community 
organizations and all orders of government 
better understand and serve individuals 
experiencing homelessness in Canada. 

 
Housing Infrastructure Canada 
http://housing-infrastructure.canada.ca 
 

 

The survey provides for a greater 
understanding of homelessness but is 
not considered a “count” of how many 
individuals are experiencing 
homelessness. 
 
An enumeration is a community-based 
count that occurs at one point in time 
(during a 24-hour period). 
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City of Chilliwack 
The Host 

 Despite having conducted a PiT Count in 2023, the 
City of Chilliwack carried out another Point-in-Time 
Count and Survey on October 9 and 10, 2024, in 
response to a request from the Government of 
Canada for Reaching Home Designated 
Communities funded through Housing, 
Infrastructure and Communities Canada. This 
year’s process was a collaborative effort, uniting 
community organizations and healthcare partners 
to engage existing staff as volunteers, ensuring a 
thorough and coordinated approach to data 
collection. 
 
The PiT Count was funded by Reaching Home as a 
sub-project that falls under the Coordination of 
Resources and Data Quality Improvement 
directive. 
 

PiT Count & Survey 
 
 
Survey: Individuals experiencing homelessness 
were invited to participate in a voluntary survey 
to gather information about their demographics, 
experiences, needs, and barriers to housing. 
 
Magnet Event: The PiT Magnet Event on October 
10, 2024, was held to engage individuals 
experiencing homelessness and increase 
participation. By enhancing data collection, the 
event informs policy, funding, and program 
development to address homelessness. 
 
NEW IN 2024: Enumeration: Outreach workers 
visited shelters, transitional housing, and 
outdoor locations where people experiencing 
homelessness were known to stay. On October 
9, 2024, staff counted the number of individuals 
and families experiencing homelessness. 
 
 
 
 
 
 



 
 

 

2024 PiT Count 9 

 

 
  HISTORY OF THE PiT COUNT 

Since 2004, British Columbia has conducted Homelessness Point-in-Time (PiT) Counts to assess 
homelessness and inform policy and funding decisions. Typically held every three years, these counts provide 
a snapshot of homelessness across the province, supporting efforts to improve housing and support services. 
 
The Fraser Valley Regional District (FVRD)—including Chilliwack, Abbotsford, Mission, Kent, Harrison Hot 
Springs, and Hope—has participated in PiT Counts since their inception, conducting them in 2004, 2007, 2011, 
2014, 2017, 2020, and 2023 in collaboration with local governments, service agencies, and volunteers. These 
efforts prioritize accurate, compassionate data collection while recognizing the lived experiences of 
individuals facing housing insecurity. 
 
These counts consisted of the application of a voluntary survey completed by people experiencing 
homelessness in Chilliwack. In 2023, 413 individuals completed surveys, an increase of 35% from 2020. 
 
The 2024 Point-in-Time (PiT) Count and survey and took place on October 9 and 10 and was conducted in 
accordance with federal Reaching Home funding requirements, with a methodology that somewhat differed 
from previous regional and provincial counts. This involved the introduction of a new component,  the 
enumeration, in addition to the survey approach. The 2024 count was coordinated with other Reaching Home 
communities in the region, helping to minimize the risk of over-counting individuals who may move between 
communities. 
 
The next Point In Time count is scheduled to take place in 2027, and will be coordinated both provincially and 
federally. 
 

Why It Matters 

 Data-Driven Decision-Making: PiT Counts help identify trends in homelessness and provide 
valuable insights for shaping housing policies, funding priorities, and support programs. 
 
Improving Services: The information collected helps communities develop targeted 
interventions to address homelessness more effectively. 
 
Advocacy and Awareness: The findings raise awareness about homelessness, helping to 
mobilize resources and support long-term solutions. 
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  2023-2024: THE PLANNING PROCESS 
The planning process for the 2024 Point-in-Time (PiT) Count in Chilliwack was guided by a collaborative, 
community-driven approach, ensuring inclusivity, cultural sensitivity, and trauma-informed practices — key 
principles in creating a respectful and equitable process: 
 

• Inclusivity ensures that diverse voices, particularly those with lived experience, are actively involved in 
decision-making. 

• Cultural sensitivity acknowledges and respects the traditions, beliefs, and unique needs of different 
communities, particularly Indigenous peoples. 

• Trauma-informed practice recognizes the impact of past trauma, ensuring that interactions and data 
collection methods are conducted in a way that minimizes harm and promotes safety. 

 
Led by the City of Chilliwack, the planning committee met regularly in the months leading up to the event in 
October, working closely with community partners to ensure a well-coordinated and effective process. This 
collective effort underscores Chilliwack’s commitment to a compassionate, inclusive, and community-led 
response to homelessness. 
 
Indigenous Involvement 
Indigenous involvement played a vital role in Chilliwack’s PiT Count, honoring the voices and experiences of 
Indigenous community members, as well as ensuring a culturally responsive and inclusive approach to data 
collection. Recognizing the over representation of Indigenous individuals among those experiencing 
homelessness, city staff worked closely with Indigenous Elders, Knowledge Keepers, and community partners to 
guide the planning and implementation of the count. Their leadership fostered trust with participants, encouraged 
meaningful engagement, and ensured the process was conducted with cultural sensitivity and respect. 
 
Collaborative & Geographic Approach 
The planning process actively incorporated input from community partners, outreach groups, and individuals with 
lived experience, ensuring that diverse perspectives were reflected. Decisions were made collaboratively, with the 
community determining the best approach. A comprehensive geographic strategy was also implemented, 
ensuring equitable division and coverage of enumeration and survey areas. 
 
Volunteer & Staff Training 
To prepare volunteers and staff, training sessions were conducted both in-person and online, focusing on trauma-
informed data collection methods. The City of Chilliwack led two in-person training sessions and two online 
sessions, using materials from the Homelessness Learning Hub (homelessnesslearninghub.ca). Community 
partners assisted in facilitating training, ensuring accessibility and consistency in approach. To uphold privacy and 
ethical standards, all surveyors were required to read and sign an Oath of Confidentiality before engaging with 
respondents. 
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THE 
COUNT…  
On October 9th, the count began with 
an opening ceremony setting a tone 
of respect, inclusivity and cultural 
recognition and concluded that 
evening after the enumeration. 
 
The following day on October 10th, 
staff conducted surveys and hosted 
the magnet event to effectively 
engage with participants. 
 
The magnet event featured various 
interactive stations. These stations 
ranged from lighthearted and 
engaging activities to essential 
healthcare-related services, creating a 
welcoming space where participants 
could not only share their experiences 
but also access support and 
resources. 

 The PiT Count consisted of: 
 
1. Participant Surveys: required survey questions were provided by the 

federal government. Communities had the opportunity to include 
additional questions to gather information regarding local 
homelessness. Chilliwack’s additional questions focused on service 
navigation. The survey aimed to gather comprehensive data on the 
housing and living situations of individuals experiencing 
homelessness. It focused on identifying current and past housing 
situations, including shelter, transitional housing, or unsheltered 
living, and explored whether individuals had access to permanent and 
safe housing. The survey further examined respondents' 
demographic backgrounds, sources of income, and sought to 
understand the underlying causes for housing loss. Overall, the 
survey provided valuable insights into the multifaceted factors 
contributing to homelessness, with the aim of informing future 
policies and support services. See Appendix 1 for the 2024 Point in 
Time Count Survey. 

 
2. The Magnet Event: Attendees received refreshments and lunch, 

along with support services such as massage therapy, haircuts, 
counselling, wound and foot care, tax assistance, and reactional 
activities. The event also connected individuals with the Ministry of 
Social Development and Poverty Reduction and the Canada Revenue 
Agency for help with obtaining identification, enrolling in Income 
Assistance or People With Disabilities (PWD) benefits, verifying 
eligibility and addressing retroactive payments. 

 
3. Enumeration: On the evening of October 9th, an enumeration was 

conducted across various locations in the community, including local 
shelters, the hospital, and the RCMP detachment. This approach 
provides a more comprehensive understanding of homelessness in 
the area, supplementing previous statistics that were based solely on 
the number of completed surveys. Historically, the data on 
homelessness was derived from voluntary participation in the survey, 
which often underrepresented the true extent of the issue. This 
undercount is primarily due to the challenges of survey administration, 
which requires not only identifying individuals but also ensuring their 
willingness and ability to participate—unlike simple enumeration, 
which only counts visible presence. These challenges are especially 
pronounced when trying to reach less visible populations such as 
women, youth, and individuals in rural or remote areas. 
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SUMMARY OF FINDINGS 
The 2024 Chilliwack PiT Count surveyed 367 individuals. Not everyone counted in the enumeration completed a 
survey. While the surveys don’t capture every individual's experience, they provide valuable insights to guide policy 
development and resource planning. 

33% 
SHELTER 

  
 

41% 
OUTSIDE 

  
 

11% 
COUCH-SURF 

  
 

8% 
TRANSITIONAL 

HOUSING 

  
 

1% 
HOSPITAL 

  
 

OVERNIGHT LOCATIONS 

Although survey participation by youth dropped from 
3% in 2023 to 1% in 2024, targeted outreach suggests 
the true number of homeless youth is much higher, 
underscoring challenges in capturing hidden 
homelessness. 

Homelessness among individuals aged 30-49 
increased from 53% in 2023 to 59% in 2024. Although 
homelessness among those 60+ dropped 3% from 
2023, outreach shows seniors still face significant 
challenges while experiencing homelessness. 
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65% First Nations 

23% Métis 

9% Indigenous ancestry 

The general composition remains similar to 
previous years, showing slight increase in male 
representation and a growing acknowledgment of 
diverse gender identities within the surveyed 
population. 

 

 identified as Indigenous 
among the homelessness 
population, despite making 
only 9% of the general 
Chilliwack population (2021 
Census). This is an increase 
from 40% in 2023. 
 

 came from government care 
as a child or youth, which 
includes foster care, group 
homes, or youth agreements. 
This is an increase from 32% in 
2023. 
 

 reported that the most common 
reason for homelessness was a 
loss of income that prevented 
them from retaining consistent 
and sustainable housing. 
 

46% 

   
36% 

   
31% 

   

4% Inuit 

♂ 

   
♀ 

   
⚧ 

   64% 
male 
(decrease from 
68% in 2023) 

  
 

32% 
female 
(increase from 
31% in 2023) 

  
 

2% 
transgender, 
two-spirted, 
non-binary, 
other 
(increase from 
1% in 2023) 

  
 

Gender Representation 

  

Key Factors in Trends 

  



 
 

 

2024 PiT Count 14 

 

 

49% 

367 SURVEY PARTICIPANTS 

 354 (96%) respondents reported experiencing at 
least one health challenge, which is an increase 
from 73% reported in 2023. 
 

Of those experiencing substance use issues: 
 

Health Challenges 

  

42% 54% 

37% 

84% 

69% 
MENTAL HEALTH ISSUE 
(increase by 26% from 2023) 
 

SUBSTANCE USE / ADDICTION 
(increase by 15% from 2023) 
 

CHRONIC MEDICAL CONDITION 
(increase by 11% from 2023) 
 

PHYSICAL DISABILITY 
(increase by 24% from 2023) 
 

LEARNING DISABILITY 
(increase by 20% from 2023) 

 

 

ACQUIRED BRAIN INJURY 
(increase by 17% from 2023) 
 

72% reported also having mental health issues (increase from 54% in 2023) 
 
31% reported currently receiving substance use services (increase from 14% in 2023) 
 
17% reported seeking treatment (decrease from 28% in 2023) 
 

0% 

10% 
14% 

74% 

<1mo 1-6mo 7-11mo >1yr 

DURATION OF HOMELESSNESS 

 

74% have been 
experiencing 
homelessness for 
over a year, which 
is an increase from 
70% in 2023 
 

35% 

Financial 
reasons related 
to income and 
costs (an 
increase from 
31% in 2023) 
 

25% 

Health issues 
related to 
physical, 
medical, mental, 
or substance 
use (a decrease 
from 35% in 
2023) 
 

28% 

Interpersonal 
conflict related 
to family, 
roommate, 
partner, other (a 
decrease from 
30% in 2023) 
 

13% 

Abuse or 
neglect related 
to spousal, 
parental, 
landlord, or 
other (an 
increase from 
7.5% in 2023) 
 

CAUSES OF HOMELESSNESS 
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  Survey Findings 

  SURVEY PARTICIPANTS: NUMBER OF INDIVIDUALS EXPERIENCING HOMELESSNESS 
Figure 1 
Total Surveyed Individuals Who Experience Homelessness, Chilliwack (2004-2024) 

 

Year Number Change from Previous Count Percentage Change (%) 

2020 306 +85 38% 

2023 413 +107 35% 

2024 367 -46 -11% 

 

The red dotted line represents the line of regression, representing a sharp and steady trend upwards in 
homelessness count over the years. 
 
   

Table 1 
Change in Number of Surveyed Individuals Experiencing Homelessness, Chilliwack (PiT Count Data) 
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The PiT Count survey gathered responses from 367 individuals for 2024, capturing their 
experiences with homelessness. The results are categorized as follows. 
 
 
AGE AND GENDER 
 
Table 2 
Age of Survey Respondents, Chilliwack (2020-2024) 

Age Group 2020 2023 2024 
 N % N % N % 
Less than 15 0 0% 1 <1% 1 <1% 
15-19 28 11% 9 3% 11 3% 
20-29 48 18% 63 17% 66 18% 
30-39 65 25% 106 29% 110 30% 
40-49 49 19% 90 25% 81 22% 
50-59 46 18% 52 14% 51 14% 
60 or older 26 10% 46 13% 47 13% 
TOTAL 262 100% 367* 100% 367 100% 

 

 
*Note: While the total number of survey respondents in 2023 was 413, only 367 
provided responses to the age identity question. 

 

The 2024 PiT Count survey data reveals continued shifts in the age distribution of Chilliwack’s homeless population, with 
notable growth in middle-aged and older individuals alongside a slight increase in youth homelessness. The 30-39 age 
group remains the largest, increasing slightly from 29% in 2023 to 30% (110 individuals) in 2024. This steady rise over 
recent years suggests that homelessness is disproportionately affecting individuals in their 30s. Meanwhile, the 40-49 
age group saw a slight decline, dropping from 25% in 2023 to 22% in 2024 (81 individuals). 
 
Young adult homelessness (ages 20-29) continues to rise, reaching 18% (66 individuals) in 2024, up from 17% in 2023. 
At the same time, youth homelessness (ages 15-19) saw a slight increase, now making up 3% of respondents (11 
individuals) in 2024, compared slightly less than 3% in 2023. 
 
A notable trend is the steady rise in older adults experiencing homelessness. The proportion of individuals aged 60 or 
older increased by only 1. While the increase is small, it still highlights the growing impact of fixed incomes, lack of 
affordable senior housing, and age-related health conditions contributing to homelessness. 
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Youth homelessness numbers often appear low because youth homelessness is largely hidden. Many young people 
without stable housing avoid shelters or living on the streets—where they would be more visible—instead opting to 
"couch surf," stay with friends or relatives temporarily, or live in unsafe or precarious situations. These coping strategies 
make it difficult for service providers and data collectors to accurately count them, leading to significant underreporting. 
As a result, the true scale of youth homelessness is masked by its invisible nature. 
 
The 2024 data confirms that homelessness in Chilliwack disproportionately affects adults in their 30s and 40s, while 
younger and older individuals are underrepresented. Middle-aged individuals face the greatest housing instability, likely 
due to financial challenges, barriers to health services, and systemic issues preventing them from exiting homelessness. 
 
Table 3 
Gender Identity of Survey Respondents, Chilliwack (2020-2024) 

Gender Identity 2020 2023 2024 
 N % N % N % 
Male 158 60% 249 68% 236 64% 
Female 104 40% 114 31% 119 32% 
Transgender 0 0% 0 0% 1 <1% 
Other 0 0% 1 0.3% 2 <1% 
Two-Spirit 0 0% 1 <1% 2 <1% 
Non-Binary 0 0% 1 <1% 2 <1% 
TOTAL 262 100% 367* 100% 362* 100% 

 
*Note: While the total number of survey respondents in 2023 was 413, only 367 provided responses to the gender 
identity question. Similarly, in 2024, 367 individuals completed the survey, with 362 responding to the gender identity 
question. 
 
The 2024 PiT Count survey confirms that male respondents continue to make up the majority of the homeless 
population, at 64% (236 individuals out of the total of 362 who responded to this question). This represents a decrease 
from 68% in 2023, suggesting a slight shift in gender representation among those experiencing homelessness. 
 
Female representation increased slightly, rising from 31% (114 individuals) in 2023 to 32% (119 individuals) in 2024. 
While this is still lower than 2020 (40%), the slight increase suggests that women may be more visible in homelessness 
counts or facing increasing housing instability. 
 
For gender-diverse individuals, representation has grown slightly. In 2024, 7 respondents (2%) identified as Transgender, 
Other, Two-Spirit, or Non-binary, compared to only 3 individuals in 2023 (1%). 
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  Table 4 
Trans Experience, Chilliwack (2023-2024) 

Trans Experience 2023 2024 
 N % N % 
Can Identify with Trans Experience 7 2% 15 4% 
Cannot Identify with Trans Experience 325 87% 342 92% 
No Response 41 11% 10 3% 

 
The increase in trans-identifying individuals suggests potential shifts in awareness, comfort in self-identification, or 
community representation. The drop in no responses indicate better data collection efforts or increased trust in survey 
processes. The increase in cis-identifying responses is proportionally smaller compared to the growth in trans-identifying 
individuals. 
 
Table 5 
Sexual Orientation, Chilliwack (2017-2024) 

Sexual Orientation 2020 2023 2024 
 N % N % N % 
Heterosexual/Straight 168 90% 298 88% 311 90% 
Bisexual 10 5% 23 7% 5 2% 
Two-Spirited 0 0% 2 1% 2 1% 
Gay 1 <1% 3 1% 14 4% 
Other 1 <1% 4 1% 3 1% 
Questioning 1 <1% 1 <1% 1 <1% 
Don’t Know 4 2% 0 0% 4 1% 
Pansexual 1 <1% 2 1% 3 1% 
Lesbian 1 <1% 4 1% 1 <1% 
TOTAL 187 100% 337 100% 344 100% 

 
The data from 2020 to 2024 in Chilliwack shows that the majority of respondents experiencing homelessness identified 
as heterosexual/straight, consistently making up around 88–91% of each year's total. However, there is a gradual 
increase in sexual diversity over time, with more individuals identifying as gay, lesbian, bisexual, Two-Spirited, pansexual, 
or selecting other/questioning/don’t know in later years. Notably, the proportion of bisexual individuals peaked in 2023 
(7%) before dropping to 2% in 2024. Gay and Two-Spirited representation also increased over time, with a noticeable rise 
in 2024, where 4% identified as gay. This trend suggests growing diversity and possibly greater comfort in disclosing 
non-heterosexual identities, or improved data collection methods over time. Overall, while heterosexual youth remain the 
majority, the increasing visibility of 2SLGBTQ+ youth highlights the need for more inclusive and targeted support within 
homeless services. 
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INDIGENOUS IDENTITY 
 
Table 6 
Indigenous Identity Compared to Population, Chilliwack (2020-2024) 

Community FVRD 2021 Census 2023 PiT Count % Difference 2024 PiT Count % Difference 
 N % N % % N % % 
Chilliwack 7,250 8% 88 40% +32% 94 42% +34% 

 

Figure 2 
Indigenous Representation in Homelessness (Chilliwack, 2023-2024) 
 

Table 7 
Indigenous Identity by Responses, Chilliwack (2020-2024) 

Indigenous Identity 2020 2023 2024 
 N % N % N % 
First Nations 66 34% 95 28% 102 28% 
Indigenous/Aboriginal Ancestry 4 2% 13 4% 15 4% 
Métis 5 3% 22% 7% 26 7% 
Inuit 0 0% 0 0% 0 0% 
Not Listed 0 0% 4 1% 3 1% 
Don’t Know/Unsure 0 0% 15 4% 18 5% 
Does Not Identify as Indigenous 121 62% 189 56% 196 54% 
TOTAL 196 100% 338 100% 360 100% 

 
Indigenous people are vastly overrepresented in the homeless population, often making up over one-third of those 
experiencing homelessness despite representing a much smaller percentage of the general population. This stark 
disparity highlights the urgent need for adequate funding for culturally safe supports and services that address the 
unique needs and experiences of Indigenous communities. 
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CAUSES INDICATED FOR EXPERIENCES OF HOMELESSNESS 
 
The 2024 Point-in-Time (PiT) Count data yielded a total of 367 respondents and reveals multiple interconnected 
factors contributing to homelessness in Chilliwack. Among the most frequently reported reasons, loss of income 
emerged as the leading cause, affecting approximately 115 individuals (31% of respondents). Economic challenges, 
including rising housing costs, job instability, and insufficient social assistance, have made it difficult for many to 
secure or maintain stable housing. Similarly, conflict within households was another significant factor, with over 54 
individuals (15%) citing relationship breakdowns with spouses as the reason for their homelessness. 43 individuals 
(12%) indicated having disputes with landlords and parents (another 15%) were also commonly reported. 
 
Substance use and addiction were identified as major contributing factors, affecting 48 individuals (13%). Many people 
experiencing homelessness also reported barriers to accessing treatment and support services, which exacerbates 
their housing instability. Additionally, mental health challenges were frequently cited, with a significant proportion of 
respondents indicating that untreated or unsupported mental health conditions made it difficult for them to maintain 
employment, housing, and social relationships. 
 
Discrimination was also reported as a factor, particularly among marginalized groups, with some individuals citing 
prejudice from landlords, employers, or personal relationships as contributing to their housing instability. Other health-
related challenges, including physical disabilities, chronic medical conditions, and acquired brain injuries, also played a 
role, as these conditions can limit employment opportunities and financial independence. 
 
Institutional factors, such as release from hospital or jail without transition planning, highlighted gaps in discharge 
support. Additionally, 29 individuals (8%) cited housing instability from evictions, property sales, or unfit living 
conditions. 
 
 
 

• First Nations (Red Line): Shows a slight decline in percentage but a continued high presence.  
• Métis (Blue Line): Demonstrates a steady increase, nearly tripling since 2020.  
• Indigenous/Aboriginal Ancestry (Green Line): Shows gradual growth, suggesting more individuals are identifying 

with their Indigenous heritage.  
• Non-Indigenous (Gray Dashed Line): While still the majority, its proportion has been declining, reinforcing the 

growing overrepresentation of Indigenous individuals in homelessness. 

Figure 3 
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Causes of Homelessness No. of Respondents Percentage (%) 
Financial Reasons   

Loss of Income 115 31% 
Property Sold 14 4% 
Loss of Rent Support 1 0% 
Loss of Owned Housing 6 2% 

Health Issues   
Mental Health Issue 26 7% 
Physical Health Issue 19 5% 
Substance Use 48 13% 
Hospitalization 5 1% 

Interpersonal Conflict   
Conflict with Spouse 54 15% 
Conflict with Landlord 43 12% 
Conflict with Others 30 8% 
Conflict with Parent 21 6% 
Discrimination by Parent 2 1% 
Discrimination by Landlord 25 7% 
Complaint from Others 15 4% 
Discrimination by Spouse 5 1% 
Asked to Leave (Guest) 7 2% 
Discrimination by Others 10 3% 

Abuse   
Abuse from Spouse 23 6% 
Abuse from Parent 15 4% 
Abuse from Landlord 9 2% 
Abuse from Others 8 2% 
Abuse as a Child 1 <0% 

Unsafe/Unfit Housing 29 8% 
Family Departure 25 7% 
Voluntarily Left 9 2% 
Jail/Prison 8 2% 
Pet-related Issue 4 1% 
Other Reasons 60 16% 
TOTAL 635 100% 

 

 

 Table 8 
Causes Indicated for Experiences of Homelessness, Chilliwack 2024 
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  DURATION OF HOMELESSNESS 

 
The 2024 PiT Count survey data shows that long-term homelessness (one year or more) remains the most prevalent, 
with 69% (255 individuals) of surveyed respondents experiencing homelessness for over a year. This percentage is 
consistent with 2023 (70%) and reflects a steady increase from 2017 (50%) and 2020 (54%), indicating that once 
individuals become homeless, they are increasingly likely to remain unhoused for extended periods. 
 
Short-term homelessness remains relatively low, with only 5% (17 individuals) in 2024 having been homeless for less 
than one month. This is comparable to 4% in 2023, highlighting limited immediate exit strategies for those who 
recently lost housing. The 1-6 month category (16%) and 7-11 month category (10%) have remained stable over time, 
suggesting that while some individuals transition out of homelessness within a year, many struggle to secure long-
term housing solutions. 
 
The data reinforces a concerning trend of chronic homelessness in Chilliwack. Nearly 7 in 10 surveyed individuals 
reported experiencing homelessness for more than a year. 
 
Table 9 
Duration of Homelessness from Surveyed Respondents, Chilliwack (2020-2024) 

LENGTH 2020 2023 2024 
 N % N % N % 
Less than 1 month 19 10% 15 4% 17 5% 
1-6 months 42 22% 53 16% 59 16% 
7-11 months 27 14% 33 10% 36 10% 
1 year or more 103 54% 231 70% 225 69% 
TOTAL 191 100% 332 100% 367 100% 

 

 

HEALTH CHALLENGES AMONG HOMELESSNESS 
 
The 2024 PiT Count continues to show a steady rise in health-related challenges among individuals experiencing 
homelessness in Chilliwack. Addiction remains the most reported issue, affecting 63% of respondents (448 
individuals), maintaining the same high percentage as in 2023 (63%), but a significant increase from 2020 (47%). This 
suggests that substance use remains a major barrier to housing stability, requiring expanded harm reduction and 
treatment services. 
 
Similarly, mental health challenges have increased over time, with 84% of respondents (310 individuals) in 2024 self-
reporting mental health concerns, compared to 30.1% in 2020 and 43% in 2023. The high prevalence indicates that 
mental health services are still inadequate in addressing the growing needs of this population. 
 
Physical disabilities and chronic medical conditions have also risen sharply. 30% of respondents (208 individuals) in 
2024 reported physical disabilities, up from 20%% in 2020, while 38% (274 individuals) reported medical conditions, 
increasing from 25% in 2020. 
 
Notably, acquired brain injuries (37%) and learning disabilities (42%) continue to be significant but often overlooked 
factors affecting homelessness. 
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TTable 10 

Reported Health Challenges Among the Homelessness Population, Chilliwack (2020-2024) 
Health Concern 2020 2023 2024 
 N % N % N % 
Substance Use 144 47% 259 63% 309 84% 
Mental Health Issue 92 30% 179 43% 255 69% 
Physical Disability 60 20% 124 30% 197 54% 
Medical Condition 77 25% 158 38% 181 49% 
Acquired Brain Injury 33 10% 83 20% 134 37% 
Learning Disability -  89 22% 153 42% 

 
 
LENGTH OF TIME IN CHILLIWACK 
 
The 2024 PiT Count data shows a slight increase in newer arrivals to Chilliwack, with individuals who have lived in 
the community for less than 6 months rose slightly between 2023 and 2024 (from 28 to 32, though staying at 9%), 
and those living 6-11 months increasing from 7% to 8%. This suggests that a growing number of individuals 
experiencing homelessness may be newly arriving in the area. The proportion of those who have always lived in 
Chilliwack also saw a slight increase, indicating that homelessness is affecting both long-standing residents and 
newcomers alike. 
 
Table 11 
Length of Time, Chilliwack (2023-2024) 

Length of Time in Chilliwack 2023 2024 
 N % N % 
Less than 6 months 28 9% 32 9% 
6-11 months 23 7% 26 8% 
12-23 months 18 6% 22 6% 
2-5 years 59 19% 63 18% 
6-10 years 42 13% 45 13% 
11+ years 82 26% 90 26% 
Always lived in the community 67 20% 70 20% 
TOTAL 319 100% 348 100% 
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  COMMUNITIES PREVIOUSLY LIVED IN 
 
The 2024 PiT Count reveals continued shifts in the origins of Chilliwack’s homeless population, with Metro 
Vancouver remaining the most common previous location at 29%, unchanged from 2023 but nearly double the 16% 
in 2020. 
 
Table 12 
Surveyed Responses of Communities Previously Lived in, Chilliwack (2020-2024) 

Communities Previous 2020 2023 2024 
 N % N % N % 
Within the FVRD 35 29% 63 26% 68 26% 
Within Metro Vancouver 19 16% 70 29% 74 29% 
Another Part of BC 22 18% 53 22% 56 22% 
Another Part of Canada 38 31% 48 20% 52 20% 
Another Country 8 7% 11 5% 9 4% 
TOTAL 122 100% 245 100% 259 100% 

 
 
SOURCE OF INCOME 
 
Table 13 
Respondents’ Source of Income, Chilliwack (2020-2024) 

Income Source 2020 2023 2024 
 N % N % N % 
Income Assistance 87 28% 128 27% 134 27% 
Disability Allowance 60 19% 145 31% 150 31% 
Binning/Bottles 27 9% 24 5% 22 5% 
No Income 18 6% 23 5% 20 4% 
Other 32 10% 45 10% 50 10% 
Panhandling 11 4% 0 0% 0 0% 
Family/Friends 12 4% 13 3% 15 3% 
Part-Time Job 20 6% 18 4% 20 4% 
Sex Work 19 6% 12 3% 14 3% 
Disability (CPP) 7 2% 5 1% 6 1% 
CPP 10 3% 47 10% 50 10% 
Honoraria/Stipend 0 0% 2 <1% 3 1% 
Youth Agreement 0 0% 0 0% 0 0% 
Other Pension 5 2% 1 <1% 2 <1% 
Old Age Security 5 2% 4 1% 5 1% 
Full-Time Job 1 <1% 0 0% 1 <1% 
Employment Insurance 2 <1% 1 <1% 2 <1% 
TOTAL 316 100% 468 100% 489 100% 
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  Respondents are able to select more than one response when asked about their sources of income. 
 
The 2024 PiT Count data shows continuing trends in income sources among Chilliwack’s homeless population, with 
Income Assistance (27%) and Disability Allowance (31%) remaining the two most common sources of support. The 
percentage of individuals relying on Disability Allowance continues to rise, increasing from 13% in 2017 to 31% in 
2024, suggesting a growing number of people with disabilities experiencing homelessness. Meanwhile, reliance on 
binning/bottle collection (5%) and panhandling (0%) continues to decline, possibly due to reduced opportunities or 
shifting survival strategies. 
 
Other sources, such as pensions (CPP at 10%) and part-time jobs (4%), have remained relatively stable, but the 
number of individuals with no income remains significant (4%), highlighting the ongoing financial instability many 
are facing. The increase in "Other" sources of income (10%) suggests that individuals are diversifying their financial 
strategies to cope with economic hardship. 
 
 
USAGE OF SERVICES IN CHILLIWACK 
 
Table 14 
Services Used by Respondents, Chilliwack (2023-2024) 

Services Used 2023 2024 
 N % N % 
Ambulance 116 6% 130 6% 
Cultural Services 15 1% 18 1% 
Dental Services 14 1% 16 1% 
Emergency Room 178 8% 185 9% 
Emergency Shelter 367 18% 380 19% 
Employment Services 45 2 % 50 2% 
Financial Services 42 2% 48 2% 
Food Bank 158 8% 165 8% 
Harm Reduction 199 10% 210 10% 
Health Clinic 19 1% 22 1% 
Hospital (Non-Emergency) 100 5% 110 5% 
Housing Help/Eviction Prevention 26 1% 30 1% 
Meal Programs/Soup Kitchen 196 10% 205 10% 
Mental Health Services 78 4% 85 4% 
Newcome Services 2 <1% 3 <1% 
None 4 <1% 5 <1% 
Other 19 1% 22 1% 
Other Addictions Services 48 2% 52 3% 
Outreach 170 9% 180 9% 
Overdose Prevention Site (OPS) 125 6% 130 6% 
Probation/Parole 58 3% 62 3% 
Transitional Housing 29 1% 32 2% 
TOTAL RESPONSES 2,008 100% 2,100 100% 
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  Respondents are able to select more than one response when asked about their usage of services in Chilliwack. 
 
The 2024 PiT Count data highlights increasing demand for key services among Chilliwack’s homeless population. 
Emergency shelter usage remains high, rising from 367 in 2023 to 380 in 2024, though its overall percentage of total 
services used has slightly declined. Emergency room visits also increased from 178 to 185, indicating ongoing 
health crises and limited access to primary healthcare. Harm reduction services saw another rise, from 199 in 2023 
to 210 in 2024, reflecting continued substance use challenges and the need for safer-use supports. The expansion 
of harm reduction services like overdose prevention sites (OPS) after 2020 was correlated to an increase in 
program usage, emphasizing their growing role in substance use prevention and support. 
 
Notably, cultural services and financial services saw slight increases, suggesting growing awareness or 
accessibility of Indigenous-focused and economic support programs. Meanwhile, the number of individuals 
reporting "None" as a service used remained extremely low (<1% in 2023 and <1% in 2024), stressing the heavy 
reliance on community services for survival. 
 
 
BARRIERS TO SERVICE 
 
Table 15 
Survey Responses on Barriers to Service, Chilliwack (2023-2024) 

Barriers to Services 2023 2024 
 N % N % 
Transportation Issues 32 20% 38 21% 
Mobility Issues (Walking / Wheelchair) 7 4% 9 5% 
Not Having Required Identification 2 1% 3 1% 
Not Having Knowledge/Info About Services 2 1% 4 2% 
Substance Use Issues 8 5% 10 5% 
Health and Mental Health Issues 13 8% 16 9% 
Other 99 61% 105 57% 
TOTAL 163 100% 185 100% 

 
Respondents are able to select more than one response when asked about their barriers to services. 
 
The 2024 PiT Count data highlights persistent barriers to accessing services in Chilliwack, with transportation 
issues remaining the most common challenge, increasing from 20% in 2023 to 20.5% in 2024. Health and mental 
health issues also saw a rise, from 8% to 9%, indicating ongoing struggles in accessing adequate healthcare. 
Substance use-related barriers remained relatively unchanged, reflecting continued difficulties in integrating harm 
reduction services. 
 
While lack of identification and awareness of available services remain lower barriers, both categories saw a slight 
increase, suggesting a need for improved outreach and social services support. The “Other” category remains the 
largest, capturing a range of additional, unidentified challenges. 
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Analysis of the open-ended "other" responses from the 2024 Chilliwack PiT Count reveals several recurring themes 
that highlight systemic and personal barriers to accessing services. The most frequently cited issue was mental 
health and anxiety, with 18 respondents referencing challenges such as overwhelming anxiety or mental health 
conditions that interfere with seeking help. Access to ID and documentation also emerged as an additional barrier, 
though it isn’t prominent compared to others. Several participants described experiences of judgment, stigma, or 
discrimination, including being unfairly treated or excluded from services due to past experiences or associations. 
Other common themes included financial barriers, such as difficulties obtaining income assistance or disability 
support, and limited access to dental or general healthcare. These insights underscore the complexity of barriers 
faced by individuals experiencing homelessness—many of which extend beyond traditional service categories and 
call for trauma-informed, integrated approaches. 
 
 
ADDITIONAL RESOURCES IDENTIFIED 
 
The 2024 PiT Count highlights affordable housing as the most urgent service need, with 19% of respondents 
identifying it as a priority. This underscores the critical role of housing instability in homelessness and the need for 
long-term, low-barrier housing solutions. 
 
Mental health support (16%) and substance use services (14%) were also frequently cited, reflecting ongoing 
struggles with mental illness and substance use disorders. The high demand for easier access to healthcare (13%) 
further emphasizes gaps in medical and preventative care for those experiencing homelessness. 
Employment support services (11%) and increased food security programs (10%) indicate that economic instability 
and food access remain key challenges, while transportation assistance (8%) continues to be a barrier for 
individuals accessing services. 
 
Table 16 
Identified Additional Services Needed, Chilliwack (2024) 

Respondents Identified Additional Services Needed 2024 
 N % 
More Affordable Housing 150 19% 
Increased Mental Health Support 120 16% 
More Addiction Services 105 14% 
Easier Access to Healthcare 98 13% 
Employment Support Services 85 11% 
Increased Food Security Programs 75 10% 
Transportation Assistance 65 8% 
Culturally Relevant Services 40 5% 
More Harm Reduction Programs 35 4% 
TOTAL 773 100% 
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  GOVERNMENT CARE 
 
Table 17 
Types of Government Care, Chilliwack (2020-2024) 

Government Care 2020 2023 2024 
 N % N % N % 
Government Care 68 22% 134 33% 145 33% 
TOTAL 306 100% 413 100% 440 100% 

 
The 2024 PiT Count data indicates a continued increase in the proportion of individuals with past experiences in 
government care. This marks a significant growth from the 22.2% reported in 2020, reinforcing concerns about the 
long-term impact of the child welfare system on housing stability. Despite fluctuations over the years, the upward 
trend since 2020 indicates that former government care involvement remains a significant risk factor for 
homelessness. 
 
Table 18 
Types of Government Care, Chilliwack (2023-2024) 

Comparison of Government Care 2023 2024 
 N % N % 
Foster Care 70 52% 75 52% 
Youth Group Care 34 25% 38 26% 
Youth Agreement 10 8% 12 8% 
Independent Living Arrangement 20 15% 22 15% 
TOTAL 134 100% 145 100% 

 
The 2024 PiT Count shows consistent trends in the distribution of government care experiences among individuals 
experiencing homelessness in Chilliwack. Youth group care (26%) and Independent Living Agreements (15%) both 
saw slight increases, suggesting that more individuals from structured youth programs are aging out into housing 
instability. 
 
The Youth Agreement category slightly increased from 10 in 2023 to 12 in 2024, indicating a growing number of 
young people in transitional government programs facing homelessness. Overall, the data reinforces the strong 
correlation between government care involvement and housing insecurity. 
 
 
RESIDENTIAL SCHOOL EXPERIENCE 
 
In the 2024 data, 128 individuals (35%) of those experiencing homelessness reported having a personal or familial 
connection to residential schools. 2024 data shows a similar trend to 2023, with shifts in the distribution of reported 
residential school experiences. 
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Table 19 
Residential School Experience, Chilliwack (2023-2024) 

Residential School Experience 2023 2024 
 N % N % 
Personally Attended 16 16% 10 8% 
Parent Attended 40 40% 53 41% 
Grandparent Attended 43 42% 65 51% 
TOTAL 99 100% 128 100% 

 
 
RACIAL IDENTITY 
 
The 2024 PiT Count survey collected racial identity data from 298 respondents, revealing some notable shifts 
compared to 2023. 
 
Table 20 
Racial Identity Among the Respondents, Chilliwack (2023-2024) 

RaciaI Identity 2023 2024 
 N % N % 
White 178 70% 207 70% 
Indigenous 56 22% 62 21% 
Multi-racial 4 2% 19 6% 
Black 6 2% 12 4% 
Métis 5 2% 38 13% 
South Asian 1 <1% 4 1% 
Métis/White 0 0% 4 1% 
Middle Eastern 2 1% 6 2% 
Hispanic 1 <1% 12 4% 
East Indian 0 0% 0 0% 
Eurasian 0 0% 0 0% 
Jewish 1 <1% 0 0% 
Mexican 0 0% 0 0% 
Latino/White 0 0% 0 0% 
Asian 1 <1% 0 0% 
West Indian 0 0% 0 0% 
TOTAL 255 100% 128 100% 
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A notable increase was observed in Métis representation, rising from 2% to 13%, suggesting greater self-
identification or broader survey outreach. Additionally, multi-racial representation increased significantly, jumping 
from 2% in 2023 to 6% in 2024, reflecting a more diverse survey sample. The Black population also nearly doubled, 
growing from 2% to 4%, indicating an increase in the number of Black individuals experiencing homelessness who 
participated in the survey. 
 
 
BARRIERS TO HOUSING 
 
Table 21 
Barriers to Housing, Chilliwack (2023-2024) 

Barriers to Housing 2023 2024 
 N % N % 
Low Income 101 27% 114 31% 
Inadequate Income Assistance 89 24% 131 36% 
Substance Use 74 20% 84 23% 
Poor Housing Conditions 66 18% 58 16% 
Conflict With Landlord 12 3% 13 4% 
Family Breakdown 14 4% 13 4% 
Eviction 34 9% 46 13% 
Illness or Medical Condition 20 5% 18 5% 
Discrimination 10 3% 9 3% 
Unsafe Housing Conditions 6 1% 5 1% 
Mental Health 30 10% 35 10% 
Criminal History 8 2% 1 <1% 
Unable to Access Services 6 1% 4 1% 
Other 12 3% 5 1% 
Decline to Answer 0 0% 0 0% 
     
TOTAL 482 100% 536 100% 

 
 
FAMILY AND PETS 
 
Table 22 
Family and Pets Comparison, Chilliwack (2023-2024) 

Family and Pets 2023 2024 
 N % N % 
With Partner 42 17% 37 10% 
With Children 8 3% 5 1% 
With Other Family 25 10% 34 10% 
With Pets 15 6% 10 3% 
TOTAL RESPONDENTS 255 100% 367 100% 
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AREAS MOST FREQUENTED 
 
Consistent with the 2023 findings, the most frequented areas among individuals experiencing homelessness 
remained centred around Chilliwack's downtown core. The survey highlights the key locations where individuals 
experiencing homelessness in Chilliwack most frequently spend time. As the magnet event was at First Avenue 
Church, that location was the most reported location and encampments came in second, indicating that a 
significant portion of the homeless population is residing in informal outdoor settings. 
 
During the Point-in-Time Count, outreach staff conducted surveys and counted individuals residing in encampments 
located in the Fraser Valley Regional District (FVRD) on the south side of Chilliwack. Although these individuals were 
technically outside the formal boundaries of Chilliwack, they were included in the count because they regularly 
access Chilliwack services and supports. Their inclusion provides a more accurate reflection of the population and 
helps ensure that service planning accounts for the full scope of need in the area. 
 
 
RELOCATION TO CHILLIWACK 
 
Table 23 
Place of Origin, Chilliwack (2023-2024) 

Place of Origin 2023 2024 
 N % N % 
Chilliwack (local residents) 130 46% 141 39% 
Lower Mainland (excluding Vancouver) 40 14% 53 15% 
Vancouver 25 9% 43 12% 
Other BC Areas 35 12% 42 12% 
Other Canadian Provinces 10 4% 11 3% 
United States 4 1% 4 1% 
International 2 1% 1 <1% 
TOTAL RESPONDENTS 246 87% 295 82.5% 
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TOTAL COUNT: 715 
 
Breakdown of the Count: 

 • Observed/Unsheltered: 319 (45%) 
• Sheltered: 176 (25%) 
• Systems: 101 (14%) 
• Encampments: 67 (9%) 
• Hidden Homelessness: 27 (4%) 
• Transitional/Domestic Violence: 25 (4%) 

 

ENUMERATION RESULTS 

SYSTEMS COUNT % 
Students Reported by SD33 61 60% 

Chilliwack General Hospital 19 19% 

Oasis Treatment Program 19 19% 

Incarcerated 1 <1% 

Women’s Recovery Centre 1 <1% 

TOTAL 101 100% 
 
 
 

TRANSITIONAL COUNT % 
Cyrus Centre (Youth) 14 56% 

Wilma’s 6 (3 children) 24% 

Ann Davis Transition House 5 (3 children) 20% 

TOTAL 25 100% 
 

  

 

On October 9, 2024, staff conducted a count of individuals and families experiencing homelessness. Outreach workers 
visited shelters, transitional housing, and outdoor locations known to be frequented by those without stable housing. 

During the Point-in-Time Count, outreach staff conducted surveys and counted individuals residing in encampments located 
in the Fraser Valley Regional District (FVRD) on the south side of Chilliwack. Although these individuals were technically 
outside the formal boundaries of Chilliwack, they were included in the count because they regularly access Chilliwack 
services and supports. Their inclusion provides a more accurate reflection of the population and helps ensure that service 
planning accounts for the full scope of need in the area. 
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SHELTERS COUNT % 
Ruth & Naomi’s ReVive 29 17% 

Ruth & Naomi’s PathWays 40 23% 

Salvation Army Modular* 45 26% 

Salvation Army Women’s 11 6% 

Ann Davis Women’s Shelter 19 11% 

Lookout Shelter Space 30 17% 

Cyrus 2 1% 

TOTAL 176 100% 
*Salvation Army Modular turned away 3 due to spacing issues 

  

 

HIDDEN HOMELESS COUNT % 
Interchange Guests 2 2% 

Raincity Tretheway Guests 11 12% 

Raincity Yale Guests 10 11% 

Sardis Doorway 4 4% 

Encampments 67 71% 

TOTAL 94 100% 
 

  

 

UNSHELTERED/OBSERVED COUNT* % 
Northeast 78 25% 

Northwest 133 42% 

South 43 14% 

Sardis 44 14% 

Youth 21 7% 

TOTAL 319 100% 
 

  

 *Note: This figure reflects the number of individuals observed by frontline service providers during the mobile 
enumeration conducted on October 9th, using the four-quadrant map of Chilliwack as a reference. 
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Contact Us : 

 (604) 792-9311 
info@chilliwack.com 
 

Our Office : 

 City of Chilliwack 
8550 Young Rd 
Chilliwack BC V2P 8A4 
 

Thank You 

 

 For more detailed statistics, please refer to the 2023 Fraser Valley Regional District (FVRD) 
Point-in-Time Count Report. 
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Appendix 1 
2024 Chilliwack PiT Count Survey Questions 
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